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CHAPTER XV
THE PROBLEM OF BRAIN DRAIN IN INDIA

Dr. Palwinder Kaur
Assistant Professor, Department of Economics, S.D. College, Hoshiarpur, Punjab, India

Abstract

Brain drain from India is at rise and is a cause of concern for the country. Over the years, millions of
young talented Indians from various disciplines have left the country in search of better opportunities. For
a long time, the idea of people moving to a different country was seen as a badge of honour, a feather in
the cap as it were. The most singularly pursued dream. And this was primarily because India was unable
to offer those prospects to its citizens. It is not that India is adequately able to, right now as well. There
may be several reasons of brain drain. Studies have found that 23,000 Indian millionaires have left India
since 2014 and that nearly 7,000 millionaires left in 2019 alone, costing the country billions in tax
revenue. Since 2015, nearly 9 Lakh Indians have given up their citizenship. 'Non-residential' Indians are
becoming 'not-returning' Indians, and even the 'reverse brain drain' has stopped. So is India's brain drain

problem getting worse? The present paper is an endeavour to assess the problem of brain drain in India.

Keywords: Brain Drain, Overseas Education, Professionals, Technocrats.

Introduction

Brain Drain is actually the shifting of highly skilled and qualified people to a country where they can
enjoy a better work culture and earn more. It can also be named as 'human capital flight' because it is

similar to the case of capital flight, in which mass migration of financial capital is involved. Indian

Diaspora is a geographically diversified Diaspora, which is spread in as many as 110 countries. The

Government of India estimated that there are 30 million Indian Diaspora spread across the world. The 30

million Indian human resources who are working for the developed countries are highly skilled. We are

generating valuable human capital with our valuable money which is collected from the tax payers. But

the tragedy is we are sending our skilled human resource for the development of developed countries.

India is becoming a major supplier of human capital for the advanced economies. India is sending large

numbers of these specialists compared to other important origin countries. Brain drain is the current

socio-economic problem of our country. (7 %
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CHAPTER XXIV

BLOCKCHAIN TECHNOLOGY - A
DECENTRALIZED APPLICATION

Manjit Kaur
Assistant Professor and Head, PG Department of Commerce. S.D. College, Hoshiarpur

Abstract

Blockchain Technology having a powerful backbone and holding a potential to transform the modest
economic market, can be regarded as one of the biggest technological milestones of the century. Starting
from energy sector, financial services, logistics and even healthcare also the Blockchain technology is all

set to reshape the E-Commerce industry itself.

Due to vast range of products available on various e-commerce platforms, a number of problems are
also arising related to data security and storage, management, transparency and customer satisfaction. In
such scenarios, Blockchain technology seems to emerge as one of the best solution to resolve such
hurdles. Clearly Blockchain technology holds the maximum potential to be an effective and efficient
game changer in the e-commerce sector and its financial services. In nearest future most of the emphasis

will be given on the payment gateways, logistics and supply chain management, transparent market

sphere, data storage and security.

Firstly, e-commerce projects like Request Network and E-Commerce may create business model
accompanied with fast and secure transactions. Hence it may ultimately help in establishing the high
standards with increased consumer satisfaction and lower transaction cost. Besides data safety and
security can be easily achieved as Blockchain based technology coupled with artificial intelligence that
support in creating an amazing user experience along with facilitating the seamless services in industry.

Therefore, Blockchain technology will ultimately help in aiding the increased customer satisfaction with

overall improvement of the e-commerce industry.
Keywords- Blockchain, Nodes, Cryptocurrency, Distributed ledgers, Notary.
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CHAPTER XVI

ASSESSMENT OF VALUE EDUCATION IN
INDIA

Ms. Jyoti Bala
Assistant Professor and Head, Department of Management, S.D. College, Hoshiarpur

Introduction

Education is an eye-opener to human beings. Education paves a way for social and economic
development. As pointed out by the greatest thinker of the world Socrates, raise the question of why and
for what? If you get the proper reply, you will not be dominated by anybody. To ask these two questions
you need a proper education. Education should impart not only knowledge and at the same time inculcate
the values of life also. Mere education will produce only graduate missions without any needy output for
the well-being of the country. Value education may seem a vague term to many of us even though we
may be hearing about it frequently. While beginning this foundation course in value education, let us
understand what we are talking about and what its need is, particularly in the context of professional
education. In this course, we are going to clarify certain fundamental issues which are important to all of
us in our life-issues which directly relate to our happiness, welfare, our aspirations, goals and success in
life. In a sense, value education deals with what is universally valuable to all of us, what is conducive to
our individual and collective happiness and prosperity in a sustainable way. It enables us to be in
harmony within ourselves, with other human beings and with the rest of nature at large. Such an

understanding will be vital for the successful conduct of our profession as well.

Basic Guidelines For Value Education

Now that we have identified the need for value education, let us also visualize certain effective and
widely acceptable guidelines which will enable the introduction of value education in the present system.

Given below are broad guidelines to decide on what would qualify as an appropriate input in value

education:

Universal

Whatever we study as value education has to be universally applicable to all human beings and be
Principer iorpuy
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CHAPTER XXIII

THE RELATIONSHIP AMONG SOCIO-
ECONOMIC FACTORS AND FINANCIAL
LITERACY OF HOUSEHOLDS - AN EMPIRICAL

STUDY

Ms. Harjyot Kaur
Research Scholar, University Business School, Guru Nanak Dev University, Amritsar
Ms. Neha
Assistant Professor, PG Department of Commerce, S.D. College, Hoshiarpur
Ms. Manisha

Assistant Professor, PG Department of Commerce, S.D. College, Hoshiarpur

Abstract

Financial stability and wellbeing of a particular family depend on the level of awareness and literacy
about the financial products. It also depends upon the usage of skills of individuals in the family to
manage the expenditure according to the income. If a family spends the finances according to the income
which they collectively earn, then there is a possibility of emergence of any saving pattern. The situation
is getting more complicated due to new technological innovations, In the Covid times, government is also
focussing more on digitising the financial system, therefore financial institutions et-nphasised in
introduction of internet banking, plastic cards, no touch payments, wave technology in the cards etc.
Hence, parent's education, background, usage of financial institutions, products, income and expenditure
of a family become utmost important to study whether families are enough capable or not to deal with the
changes of the financial system. This paper is an attempt to study the financial pattern and socio-
economic factors such as qualification, background, income and expenditure of families of college going
students. The study found that most of the families are spending according to their income levels a?-.(:_ "

respondents are relatively aware about the savings. High percentage of usage of financial services way . o
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twenty-first century. This policy, which is based on the fundamental pillars
Affordability, and Accountability, is in line with the 2030 Agenda for Sustain

Educational Policy of 2020's awareness, perception, and effects, as well as learning about the current state

of the Educational Policy, are the paper's main goals. These objectives will help readers understand the

pracltical ramifications of providing sufficient trained staff and resources for education,

Keywords: Education, NEP 2020, Sustainable Development, Quality. P /
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CHAPTER XXI

QUALITY OF CANCER CARE - A STUDY TO
MAKE IT MORE ACCESSIBLE AND
AFFORDABLE

Dr. Kanwar Dhaliwal
Assistant Professor, Department of Biotechnology, S D College, Hoshiarpur
Ms. Anu
Assistant Professor and Head, Department of Biotechnology, S D College, Hoshiarpur

Introduction

Estimates indicate India's reported cancer incidence in 2022 to be 19 to 20 Lakh, whereas real

incidence is 1.5 to 3 times higher than the reported cases.

India faces significant challenge of a sizeable cancer incidence burden, which continues to grow

further.

The 2020 WHO ranking on cancer burden in terms of new yearly cases being reported, ranked India
at the third position after China and the US, respectively.

. Of the reported cases in India, head and neck, gastrointestinal and lung contribute to 50% of

incidence among males and breast, cervix uteri and gastrointestinal organs contribute to 50% of incidence

in case of females.

Among these, cancer of the head and neck are found to be progressing at a CAGR of 23%, prostate’

cancer at 19%, ovarian cancer at 11% and breast cancer at 8% which is faster than the overall growth rate

of incidence. a’%
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ROLE OF BANKING AND WCMEN
EMPOWERMENT

Dr. Lalita K. Sharma
Assistant Professor, Department of Commerce
Guru Nanal‘c Khalsa Girls College, Sang Dhesian, Goraya, Jalandhar, Punjab
Ms. Prabhkiran Kaur
Assistant Professor, Department of History

S.D. College, Hoshiarpur (Punjab)

Abstract

Growth of bank represents growth of economy. Banking is the pillar of Indian Economy. Without

adequate Banking facilities, financial sector will collapse. The more the safe. <ccure and procressive is
Banking system more is the stable financial sector. Banking also becomes inportant for v en. For
women independence, financial independence is necessary. For financial independence, bonling by
women is imperative. Women who have bank accounts, do financial transactions are more litelv to be
independent and active. It also means they are active contributor to the econont: and thus arc ¢ owered.
This is the co relation of banking and women empowerment and its import: - is obviou woien
need to be empowered, they should have more access to banking facilities in !l sountry. Bani. cortainly

do play w1 important role in women empowerment.
Kerwords: Women, Banking, Finance, Empowerment

Introduction

Baiing is the pillar of Indian Economy. Without adequate banking fac''tics, financial « - o will
collapse. Growth of bank represents growth of economy. The more the salt ccure and rro - ~ve g
Banking system more is the stable financial sector. Banking also becomes © nortant for . 1
women 1 iependence, financial independence is necessary. For financial i nendence. i v
women i+ imperative. Women who have bank accounts, do financial transac: - are miorc (o
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CHAPTER XV

EDUCATION AS AN IN STRUMENT OF SOCIAL
CHANGE

Megha Dua

Assistant Professor, Department of Economics, S.D. College, Hoshiarpur
Abstract

I?ducation has always a vital role in building as well as moulding the character of an individual.
The rapid industrialization as well coupled with the increasing urbanization has led to the need of the
change in the scenarios in order to enable one to cope with the changes. Mechanization has left no sector
untouched and comes to play a crucial role in the sector of education as well. The root cause of the social
and cultural changes which lie within a society take place due to education. Since ages education has been
playing a major role in the socialization and in the present era mainly for the youngsters in order to enable
them to reach the society. Education can go a long way to bring about a change in the attitude of people
and thus leading to phenomenal changes in each and every aspect of life. A major transformation in the
thought process of individual thinking is brought about by way of social change which has left its impact
on global economy as well. The important role of education as an instrument or an agent of social change
takes place in the true sense when human beings need a change. The present paper seeks to study the role

of education as being an instrument of social change while focussing its attention on the various

dimensions of education and its key role in certain areas.

Keywords: Education, Social Change, Mechanization, Globalization

Introduction

The role of education in empowering the individuals cannot be ignored. Education has been effective
enough to pave the way for the development of science and technology (Patil.P.,2012). Education is a
major instrument in bringing about the social revolution for all, at all levels and has been accepted as one
of the major agencies for socialization as social agents. The exact relationship between education and
social change is that it comes in a dual form of education being the instrument in some cases whereas it

being the end product in some. The historical experience of the advanced countries has shown that

education is a pre-condition for any kind of social revolution. d{{?,
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CHAPTER II

THE CONTRIBUTION OF SOCIAL MEDIA
DURING THE FARMER'S AGITATION

Mr. Paramveer Singh
Research Scholar, University Business School, Guru Nanak Dev University, Amritsar
pvsdalli@gmail.com, 9217204000
Ms. Dimple
Assistant Professor, PG Department of Commerce, S.D. College, Hoshiarpur
Dr. Amarjit S. Sidhu

Professor (Re-employed), University Business School, Guru Nanak Dev University

Abstract

In our nation, there are many different media outlets, including print, electronic, outdoor, electronic,
etc. Additionally, it could be separated into mainstream and alternative media. The narrative that is
demanded by the government is primarily set by mainstream media. Alternative media, as opposed to
mainstream mass media, frequently consists of 'non-commercial projects that defend the interests of those
excluded from the mainstream’, such as the underprivileged, racial and ethnic minoritics; and labour
unions. It was evident during the farmers' protest that the mainstream media specifically attacked the
farmers by defaming them with terms like 'Khalistani' and 'anti-social'. Farmers used social media
platforms to defend their reputation during demonstrations whenever the mainstream media failed to do
so by allowing them to tell their side of the story to a larger audience. This paper is all about the part
played by social media platforms which have also brought the change in perception of people that

reversed the war models between government and the farmers.
Keywords: Social Media, Mainstream Media, Change, Farmer's Agitation.

o

Principal
g.Dl. C%H:—:ge, Hoshlarpur




CHAPTER III

PRIVATE SCHOOLS VS GOVERNMENT
SCHOOLS

Isha Tiwari
Assistant Professor in Commerce, S D College, Hoshiarpur
E Mail ID: isha@sdcollegehsp.net, Contact No: 9876064491
Sachin Kumar
Assistant Professor in Commerce, S D College, l'{oshiarpur
E Mail ID: sachinkatira@yahoo.com, Contact No:9779715124
Cheasta Bharadwaj

Assistant Professor, Department of Management, S D College, Hoshiarpur

Abstract

The comparison of private versus public educational institutions will be a point of contention for all
of eternity. Both have unique importance in their specialized domains. Both types of institutions have a
significant role to play in developing and producing India's future champions. Is the growth of the
students just the responsibility of the schools? If so, would private or governmental ones be preferable?
Many people believe that private institutions are superior than public schools, while others believe the
contrary. There has been a fall in the number of children attending government schools in recent years as
private schools have grown more prevalent in India. Does this imply that public schools are not superior?
Which is better, private schools or government schools, has long been the subject of discussion. In this

paper an attempt has been made to compare the private and government schools.

Keywords: Education, Quality, Private, Government

Introduction

Private or independent schools are run by the private sector and are not subsidised by the local, state, or

principd?>
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CHAPTER VI

SUSTAINABLE EDUCATION GOALS - INDIA'S
JOURNEY

Saurabh Thakur
Department of Management, S.D. College, Hoshiarpur
Contact: s.thakurl511@gmail.com, 7696566608

Abstract

United Nations has set Sustainable Development Goals 2030 where education has been emphasised
as a tool for attaining these lofty Goals. India is striving hard to achieve the said goals by 2030. Education
has received impetus in India and Higher Education is being revamped with introduction of new policies
like NEP 2020. This paper focuses on shedding light on various challenges faced by INDIA in past and
present. Currently, India is facing issues like low Literacy rates in poor and Gender Inequalities. This
paper outlines a pathway for overcoming them with education. Education plays an important role shaping
up the future. India has invested in HEI's by increasing their number and capacities. India has introduced
New HEI's like IITs, [IMs, universities and other infrastructures. Policy changes like NEP 2020 has been

duly introduced. India is on road to achieve these sustainable education goals set for ourselves but there is

many a sip between the cups and the lips.

Introduction

A sustainable society is one that is far-seeing enough, flexible enough, and wise enough not to

undermine either its physical or its social systems of support. — Donella Meadows

The Challenge

The world today has more knowledge than ever before, but not everyone can benefit from it.
Globally, countries have made major strides in increasing access to education at all levels and increasing
enrolment rates in schools, and basic literacy skills have improved tremendously. Among youth aged 15-
24, the literacy rate improved globally between 1990 and 2016, increasing from 83.2% to 91.4%.

Completion rates in primary school were 89.6% by 2016, and has witnessed a decline in recent years

Principai?
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CHAPTER VII

INCLUSIVE EDUCATION SYSTEM WITH
HAPPINESS CURRICULUM

Mchak
Assistant Professor in the PG Department of Commerce, S.D. College, Hoshiarpur

mehakarora746@gmail.com, 8437807257
Abstract

In the context of India, the article examines the education of children representing marginalized
communities, with a spotlight on children with disabilities. It delves into the Indian government's efforts
to build special schools, along with its integration initiatives and more contemporary concentration on

inclusive education. The core idea of inclusive education revolves around providing education to all

people, regardless of caste, creed, or handicap, so that they may learn to live and prosper in society with

empathy and equality. The current curriculum aims to enhance cognition, language, literacy,
and the arts. With a child-centered pedagogy

numeracy,
that prioritizes children's experiences and active engagement,

with the objective of providing a stimulating atmosphere for learners. This curriculum is based on the idea
that assisting students in developing important skills linked with happiness would improve their academic
and life outcomes. The importance of sentiments in training has long been recognized, yet they are
frequently disregarded. The impact of one emotion, happiness, on learning and the school curriculum is
examined in this article. Simultaneously, growing data from psychology and neuroscience suggests that

happy moments are connected to human growth, health, and development. We appear to be more
responsive to outside cues when we are joyful than when we are unhappy or worried. Happiness also

makes us more inclined to engage in creative endeavors, which is a source of fulfillment in and of itself.

Recent media stories regarding new school-based 'happy courses' suggest a positive interest in children's

happiness. However, the presuppositions of the rhetoric in which many of these suggestions are

constructed, as well as their orientation towards specific strands of positive psychology, include anti-

educational views about human life.

Keywords: Disability, Education for all, Inclusive Education, Handicap, Health, Happiness.
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Ms. Pooja
Assistant Professor in Computer Science and Application, S.D. College, Hoshiarpur

pooja@sdcollegehsp.net

Abstract

In recent years, educational data mining has attracted a lot of attention. The main goal of educational
institutions is to give students a high-quality education in order to improve their academic performance.
Students' success is influenced by a variety of factors, including their behavioural, academic, and personal
characteristics. Before establishing a performance development program, it is necessary to map out the
student's current situation. Predicting a student's success is a major challenge for higher education
administrators. To determine the students' choice of higher education, predictive tools and techniques will
be created to forecast student behaviour, attitudes, and performance. It is easier to increase student
achievement when performance predictions are made early. In order to meet a criterion for quality
education, there have been several attempts to forecast student performance; unfortunately, the prediction

accuracy is not satisfactory. The goal of this work is to address every facet of educational data mining.

Furthermore, a paradigm for forecasting student success is offered and evaluated.

Keywords: Educational Data mining, Academic Performance, Social Change

Introduction

Students and alumni in higher education encounter significant hurdles. Institutions want to determine,
for example, which students will enroll in specific course programs and which students will require
support to graduate. Is it true that certain students are more likely to transfer than others? Which alumni
groups are most likely to make pledges? Aside from these problems, conventional difficulties like

enrollment management and time-to-degree continue to inspire higher education institutions to seek better

solutions. One efficient approach to solving these student and alumni congermns ils%jljt;:%n/zﬂysis and

: 'egﬁ .
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CHAPTER XI

VIRTUAL LEARNING ENVIRONMENT -
CONCEPT, ELEMENTS, POPULAR VIRTUAL
SYSTEMS AVAILABLE AND THEIR USAGE

Dr. Deepika Thalia
Assistant Professor, S.D. College Hoshiarpur

Introduction

Many innovative instructors at institutions world-wide are discovering the potential of the online
environment to deliver instruction of the highest quality to people who would otherwise have limited

access to higher education. This is an exciting and challenging time in education. Online education is

bringing collaborative leaming to the forefront and is affecting the way traditional courses are taught as
well. Simply defined, online education refers to courses offered via the Internet. The minimum
requirement for students to participate in an online course is access to a computer, the Internet, and
motivation to succeed in a non-traditional classroom. Online courses provide an excellent method of
course delivery unbound by time or location, allowing for accessibility to instruction at anytime from
anywhere. Adult learners in particular find the online environment a convenient way to fit education into
their busy lives. The ability to access a course from a home computer via the Internet, 24 hours a day,

seven days a week is a tremendous incentive for this group to reach their academic and career goals.

Virtual Learning is usually associated with online courses or online environments, but it has much
broader dimensions. In this article we will discuss its definition, characteristics, and benefits. We have

also made for you a list of the most common forms of virtual learning, which describe the different

aspects of learning and teaching process.

Virtual Learning — Meaning

Virtual learning is a learning experience that is enhanced through utilizing computers and/or the

mmimmmﬂ——ﬁ
id e e S WAL AY S S sad

internet both outside and inside the facilities of the educational organization. The instruction most
commonly takes place in an online environment. The teaching activities are carried out online whereby

the teacher and learners are physically separated (in terms of place, time, or both).

64 Princip®>
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The financial stability and vpelip,
iteracy a a2 '
i_ ocier;? Irbz;g(;ﬁ;:arzcrgl products, whicl i, turn le
' cpends upon the ski
3 . b J’I I 17
accordfng fo the income. If q S ,s of individy
collectively earn, SR

ing of ‘fic
8 of a part wular family depend on the level o awareness and
ad to new ventures and inclusive growth in
wals in the family to manage the expendilure
- | Dsirthen i s 4 :;“{)end.s' the finances according to the income that they
is petting more complicated due ity of the emergence of any saving pattern. The situation
e goverent i 3155 Toorec new rechn‘ol.ogfcal innovations. In these contemporary times,
P institutions emphasise the _SIng more on digitising the financial system. Therefore, financial
wave Techlany fn e introduction of internet banking, plastic cards, no-touch payments,
institutions, products, inco il p arents' education, background, .Hsage o Jincmicidl
whether families are 'sz (fi e and expenditure of a family ,become of e, PRI sty
il pac e e YJiciently capable or not to deal with the changes in the financial system.
. : empt o study the financial patterns and socio-economic factors such as
qualifications, backgrou

nd, income, and expenditure of families of college-going students. The
study found that most SJamilies are spending according to their income levels, and respondents are

relatively aware of the savings. A high percentage of usage of financial services was also

observed. This may be due to the high literacy rate among parents of students, who also have
more savings to invest in different financial plans.

KEYWORDS

Financial Literacy, Financial Knowledge, Saving Pattern, College Students, Hoshiarpur, Punjab
INTRODUCTION

Financial education is fundamental for the financial contentment of individuals as well as the
@’ financial steadiness of a nation. Nowadays, financial market places are becoming risky as both
present and potential consumers are confronted with a wide range of financial products and
financial services. Perplexing choicesand astute advertising often confuse consumers and lead
them to make wrong decisions. Emerging technological -innovations make the situation more
complicated for consumers. All these factors increase the liability and risk of household
consumers in making financial decisions. It is much needed to inculcate the basic financial
. understanding, knowledge and skills in all individuals so that they can enable themselves to

manoeuvre the different financial products and services and selecting products which are best
suited to their resources and needs.

The shifting of defined pension scheme to contributory pension plans reallocates the investment
risk from the government and employers to the individuals. Consequently, individuals are made

2V pepartment of Management, SD College, Hoshiurpur (Panjab University) paramveer@sdcollegehsp.net,
22 pG Department of Commerce, SD College, Hoshlarpur (Panjab University) harjor@sdeollegehsp.net,
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START UP IN INDIA: PROGRESS
Isha Tiwar)'$

Start-up businesgey arc recently
the carly Stages of developme

established busine
crearion and manufacry

n They are mog

hat are in
S8es or entreprencurial endeavours |
¢ of novel goods and se

t frequently linked to high-tech mmq“}mszlﬂllh;

rvices, and their distribution. On aREH i Th'
the: Ministr of Commerce and Industry published o notification defining a start-up. The
campaign was first anoune

ing his speech
ed by the Indian Prime Minister, Narendra Modi, during his sp

on August 15, 2015, Ppioy o the re

Ouisourcing location )

s an IT
cent start-up mania, India was largely known,.c::;om for
"t offered cheap and simple labour to multinational corpo :
carrying our numerous back-end tasks,
three decades.

Indian technology firms have been around Jor almost
KEY“"ORDS Star-

up, Groweh, Unicorn, etc.
[NTRODUCTION

The govern

ment of India's f
for fosterin

& start-ups and j
and create significant empl

This initiative's action plan

g system
agship programme, Start-up India, aims to create a rzb:zt;f: g)r(owth
Nnovation in the nation, which will foster long-term eco

Oyment possibilities,

focuses on three areaﬁ:
* Simplifying and supporting.

* Funding, Encouragement ang Rewards.

Partnerships and Incubation betweeq Industry and Academia.
Progress of Start-ups

i d the
‘ ise of the start-up ecosystem, an :
t of product start-ups, the Hse-a : ia to identi
The dOtC'Om efr&tllzleﬁ;:di(::’;’?s impgrtant landmarks led Mlcrosofthc;eleratciL ;:ehﬂdlsaoge oF tl?;
compilation o d maturity that have thus far been ¢ - 193! i
. f growth an ; Tally in 1986 an
four d;stmt.‘»t phasc; 0..3s'gll.:olishmf:nt of the infamous accounting prog;:?mrirr‘cheng{a‘luru in 1985,
landmarks mcludcst 1;3 sed Texas Instruments to open an R&D facility
. -ba eurs.
i ch{)lwe- b:velc-i] as an incubator for many of the present entrepren
which also served.

USS1 billion), and

000 start-ups, 26 "unicomns” (start-ups Vallu e(;iiaa:s?x:rthird-largest start-up
With an estimated 26,( d investments between 2017 and 2019, n.l bty oo
US$36 billion in combm?rhe ecosystem has grown quickly, Drm:az;l r):ical belo. i Siibalon.
ecosystem in the world. ture’ and private equity as WF“ gs sehip start-up India project, the
such as seed, angel, vm:-nmental initiatives. Througl'_l its E:Eblc 5 badiiine
acceleratol'ssh and g: :1: effort to foster a climate that is favou
government has ma

] d
g

.f

[62] Q/
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ic "
. e .l e
mnee. Dospite the l‘lrnl.'.l‘c':t,um"} my
b overcome, meluding N roil

the
L ™ “(\I," "m Y
markets: the lack of ¢leqy and ten. EMSCd ang

Sy

“Chnhle . ; . ,
made thygs ahled industries like c-commerce, transportation

ere are still many ohstacles for Indian start-up’
: : ranspnre oy 1 oonented anture of the cansumer and husines®
goVEMeEnt incemives (sucl; Senrent Palicy '

Nitintives: the Ine : . access o
L : : ' ns % the lack of infrastructure and acces
difficultics nl‘cnmlnchng bus % hranks),

iness, n lack of knuwlcdgc and exposure: and the
state Rankings 2018

The Department of Industry
December 2018 based o,

! ; 1 the
scaling innovation, repul

criter; : § first-cver start-up state rating in
cria: polic

alory reform p Y,

statcs.

incubation centres, secding innovation.

Munication, North-Eastern states, and hill
Best performer: Gujarat

Top performers: Karnataka, Kerala,

Odisha, and Rajasthan.
Leader: Andhra Pradesh, Bihar, Cht

» and Telangana.
al Pradesh, Jharkhand, Uttar Pradesh, and West Bengal

Emerging states: Assam, Delhi, Goa, Jammu and Kashmir, Maharas;mra, Punjab, Tamil Nadu.

andUttarakhand,

Beginners: Chandigarh, Manipur, Mizoram, Nagaland, Puducherry, Sikkim, and Tripura
State Rankings 2019 .

22 states and 3 Union Territories active|

s Y patticipated in the second iteration of the exercise.
which was initiated in 2019 and is already over,

On September 11, 2020, at a ceremony held at the National Media Centre in New Delhi, Shri

Piyush Goyal,, the Honble Minlster of Railways and Commerce & Industry, announced the
outcomes of the 2nd edition of the States' Start-up Ranking.

Best performer: Gujarat, Andaman & Nicobar Island Top performers: Karnataka, Kerala
Léader: Maharashtra, Odisha, Rajasthan, Bihar, Chandigarh,

Aspiring leaders: Telangana, Uttarakhand, Haryana, .Iharkhand, Punjab, Nagaland

Emerging Start-up ecosystems: Chhattisgarh, Himachal Pradesh, Andhra Pradesh, Tamil Nadu,
Madhya Pradesh, Uttar Pradesh, Assam, Delhi, Mizoram, Sikkim.

of August 29, 2022, there were approximately 77,000 DPIIT-rECognized start—up: n:adgf:_

f;'stricts around India, making it the third-largest start-up ecosystem in the wc;rld. :morl\}l,) ::lof o
" S . : i i the cali
i i for innovation quality and first for "

1 onomies, India comes in second . tion ) > Th
mc'omrzifi‘;s and sc’icntiﬁc publications. India's innovation is not rcstncte(cjl toa t;ew l:lizst:::; ;I:;(Z
ML . i lve issues in 56 different industrial sectors,

. cognised start-ups working to solve ) ; on, 5%
B i h?sol; lhian services sector, 9% from healthcare and life sciences, 7'::41 from eg:l:at}:;d anzl
& l;’»;-,s.si(:mal and commercial services, 5% from agriculture, and 5% from
from pro
beverage industry.

'
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' I cector. In today's fnst-paced and dynamic market, Indian unicorns are thrjyj,,
ng]'i‘:'::n:l‘nil:,:‘;::'"‘}:['".“I""Ipl.ﬂ!gu‘ products and technologics. these businesses also Crcnl:;,“'
. rofjobs.Up until the fiseal year 2016-17, about one unicorn was added cyq,.
.':‘Il'tl‘-l ‘I]'l-rri!f.‘r |{1|(u:|’lwr. has been rising rapidly for the past four years (from FY 2017-18), w;:}‘:cr
:1 I:::r'nlcl l‘tf |)n‘7 "u-::;::‘;:':';‘"‘:":‘rrl-';t.m-tln in the number of new unicoms introduced each year, !ndai:
cr ot ¥ i ‘-mr-m n.ct.?lcln.zhc(; ?.' 2022, 1'vi.!lr a total worth of $ 340.79 billion. Out (¢
worth a combined $26.99 billion :\T;:zicn!i;?lji.ltl}g{:;gm” oy o Tl SEL. i S ek

THE START-UPS ENTERED UNICORN CLUB UPTO 2020

[ o Company Scctor Valuation ($B) | Entry Locationj
' Nykaa E-Commerce 1.2 2020 Mumbai _—ﬂ
2 BigBasket Groceri o
crics | 2019 Bangalore
: Rivigo Logistics Services | 2019 Delhi NCR
4 Delhivery Logistics Services 1.6 2019 Delhi NCR
2 Dream| | Gaming 1.1 2019 Mumbai
6 Druva Software _Enterprise Tech | 2019 Pune
p ; OII—a Electric Mobility 1.1 2019 Bangalore
enskart E-Commerce 1.5 2019 Bangalore
9 Icertis Enterprise Tech 1 2019 Pl:;
] 10 ] Citius Tech Healthcare 1 2019 Mumbai
! 11 I Paytm Mall E-Commerce 3 2017 Delhi NCR
12 ’ Swiggy Foodtech 3.5 2018 Bangalore
13 Byju's Edtech 8.2 2018 - Bangalore
14 ‘ Zoho ‘ Enterprise Tech 223 2018 Chennai
15 [ PhonecPe I Fintech 7 2018 Bangalore
F 16 ] Freshworks - ’ Enterprise Tech 3.5 2018 Chennai
[ 17 | BillDesk | . Fintech 1.5 2018 Mumbai
“ [ 18 I " Udaan ’ E-Commerce 2.8 2018 Bangalore
= [ 19| PolicyBazaar | Fintech I 2018 Delhi NCR
Sl i | Traveltech 10 2018 Delhi NCR
[ 21 [ Renew Power | Cleantech 2 2017 Delhi NCR
r 22 [ Makemytrip I Traveltech 2.69 2016 Delhi NCR
[ 23 | Hike | Messaging 1.4 2016 DelhiNCE
[64] Principal
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: = Moty : 2016 f)elni MM ;
Zh!‘l'll\l_n______— ‘: LAl ALS " — TR
Quikr —————Lodiech v : e
—— | Clesifiesy | 2m5 | pamince
18 ay \ i S
= aim Fint -'——-————1.'!!._________ 2015 PBanunlore
S0 Snapdeal ﬂ 16 CGCR
0 -~ ] li-CU“‘nnemc 2015 { Dethi NCH L
3 nfo 134 6.5 2 :
,_.1_' S =ne Classifieds '5 2014 \{ Delhi N(.F;
3 u Sip ,\ i NC
: - Lma Enterprise Tech 2014 Dethi NCR.
32 Flipkart & 1.5 2013 \ Bangalorc
< - E-Commerce
33 InMobi Aditdt 21 2012 \ Bangalore
3 : B L L
34 Pine Labs Fintecl 1 2014 \ Bangalore
* ech !
Source:https://wwiw ka 1.6

Delhi NCR

THE TOP 10 START-UPS IN INDIA, 2022
TOP 10 —
FOUNDER UARTERS
START- UPS HEADQ
_ CRED Kunal Shah \ Bangalore
Vernacular.ai Sourabh Gupta, Akshay Deshraj, Prateek Gupta Bangalore
and Manoj Sarda
PharmEasy Siddharth Shah | Mumbai
Digit Kamesh Goyal ' Bangalore
Insurance
Meesho Vidit Atreya, Sanjeev Barnwal \ Bangalore
" . Groww . Lalit Keshre \ Bangalore
Nykaa Falguni Nayar \ Mumbai
Udaan Vaibhav Gupta \ Bangalore
Dreaml1 Harsh Jain \ Mumbai _
Swiggy Sriharsha Majety, Nandan Reddy, Rahul Jaimini \ Bangalore
Source: https://www.mygreatleaming.com/blog{top-stanups—in-india!#top-startups-in-indiz
CONCLUSION

Opportunities for start-ups in India could be in:lproved by raising public awarenes

s of goy
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EXAMINATION OF EASE O
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NIEEY AND BULLION INDI:  DEUWEEN

Dr. Suchin Kumar'

\BSTRACT

I e past decade, ""f commodity market hay emerged as a new asset class in the wrtfolios of
Indian VNS and investors. have rie o add the commaodities to their pur:ﬁ)f!m 10 hedge
NIQUUAY nh"n'{' assel {'Ih.l.\'\'l’.\. This paper studies the relationship between the returny of the humﬁn
mdon of MON and nifiy returns. 13 sARCH fy deployed to examine the inm-dcpcm!ém-c of these
nvo seements of the market. The relationship was tested with the Bullion index as a dependent
variable. and the results show that there iy volatility clustering and persistence of volatility.
Positive shocks have more impactthan negative xhock:\'. The relationship was again tested when
Nife was the dependent variable. Again, volatility clustering and volatility persistence were
proved. but negative news has more impactthan positive news. DCC GARCH was applied to find
out the spillover effect. The combined D¢ Apha and Beta values were less than 1. DCC alpha
was not significant but DCC beta was significant, which indicates a long-term spillover effect
henween the bullion market and equity market The bullion market can be used 1o hedge the risk of
the equity market. Bullion can be included in the portfolio o hedge the risk of the equity market.
KEYWORDS Volatility, Bullion, NIFTY Fquiry

INTRODUCTION

Ihe derivative commodity exchanges started in India in 2003. Since then, the commodity market
has witnessed exceptional growth. Investors in the commodity market consider commaodities as a
separateasset class to be added o the portfolio. Portfolio managers and investors include gold and
energy commodities along with equity to gain risk-adjusted returns. Investors and portfolio
managers consider bullion as a safe investment and switch their portfolios to bullion whenever
some negative event happens in the economy. (Baur and Lucey, 2010; Jain and Biswal, 2016) and
this could be the reason for the rise in the gold price during the COVID period. Gold is a safe
heaven ininvestment. [t can act as a financial system stabiliser by reducing the losses caused by
negative market shoeks (Baurand MceDermott. 2010). The price fluctuation between the bullion
marhet and equity market during the pre and post covid period might have changed the dynamics
between these two market segment which can result into a change in behaviors of investors and
porttolio managers. India is a major importer of gold, and gold and silver price fluctuations can
have @ significant impact on the currency rate and equity market also. Indians have a tradition of
buying vold and silver on auspicious occasions like the marriage of a daughter, Dhan Teras, and
Akshava Tritya. Post liberalization. the Indian equity market has had a significant contribution
from torcign porttolio investment. Whenever Indian markets' returns are positive, the flow of
foreign investment increases, which strengthens the Indian currency and vice versa is witnessed
when the market is down. Large imports of gold hurt the Indian currency and cconomy. So it is
very important to study the dynamic behaviors of the bullion market and equity market for not

23
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COARCH term -0.074784 s also significant with a p-value of 0.0000, EGARcy; .

cgativeand significant. which shows that BULLDEX volatility and NIFTY volatijs. |
egative and significant relationship. Negative news from the BULLDEX has more imp,.
METY than pasitive news.

DCC GARCH

P value
X.C Aipha -0.074784 0.123653
K. Bara 0.984869 0.0000

7= Lambined value of DCC al

pha and DCC beta is less than 1. so the stability conz: -

1. 7le2 DCC Alpha is not significant. but DCC beta of 0.984869 is significant. whicr --
& s long- term spillover effect is there in BULLDEX and NIFTY. Bullions can 5 _..
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CHAPTER 16

NATIONAL EDUCATION POLICY 2020: A STEP TOWARDS
CHANGE AND PROGRESS

Paramveer Singh
Sanatan Dharam College, Hoshiarpur, Punjab

ABSTRACT

National Education Policy 2020 has brought many productive changes. It will not only
Joster interest in studies but will also change the ways of study. By introducing
multidisciplinary study, play based and discovery based learning, ethics, logical
thinking and problem solving, flexibility in study, new academic structure of 5+3+3+4
which is emphasized more on foundational learning and reduction of the exam
pressure in children by conducting exams after 2nd grade (class), the NEP 2020 has
Jocused many areas in education system which will give positive results in future.
Keywords: quality education, policy, limitations, reforms and resolutions

1.0 INTRODUCTION
It was 90's, I don’t remember school's first day but still remember some faces of

teachers and class mates of preschool. I remember the school building, surrounding, first
stage performance, the poems like “johny johny yes papa” but I don't remember the chapters
and poems of middle school and | ask to myself why? Why I don’t remember? Was the
syllabus of middle school more than sufficient to memories or it was because of by-hearting
instead of leaming? At my time in 5® standard, in which we faced board-examination for the
first time, suddenly the new subjects such as history, geography, and civics were taught. It
was tough to memories the long stuffs and thus scores gone little down unfortunately. But
after a year some of the history chapters were introduced through educational television
shows which made it interesting and easy to remember the events and characters for long

tme.
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proceedings per teacher during last five years
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CHAPTER 10
EVOLUTION AND THE FUTURE OF CRYPTO COMMODITIES

, Manjit Kaur :
Assistant Professor & Head, PG Department of Commercé, s.D. College: Hoshiarpr

Abstract

A cryplo-currency is a virtual currency created and managed thr
omp

ough advanced encryption

techniques known as cryptography. Cryptography constitutes € Jex algorithms for various
he generation of new codes

processes to secure the Crypto-transactions and to control t
ncy
the father of Bitcoin.

developed and evolved in

(generally known as crypto-coins). The first ever crypto-curre
Bitcoin

2009 was Bitcoin and developer named Satoshi Nakamoto is
uses sophisticated algorithms like SHA-256, which is a set of cryptographic hash fun
designed by the United States National Security Agency. Bitc

of exchz .
xchange of base currencies of country and these exchanges ar¢ p
f code with monetary value

ctions
oin 18 considered as 2 medium

erformed in the form of

e i PP . .
xchanging digital information, electricity transformed into lines O

through a process made possible by certain principles, protoco
f Bitcoin in the crypto-

to other hundreds of

s and complex coding

structures of cryptography. Since from the progression phase ©

currency world, the concept not remained buried and expands its horizon

crypto-currencies in existence today, often referred to as Altcoins and they have their

corresponding monetary values in the economy of cyber world with reference to the base
. . S .
currency as Bitcoin ®l. This paper covers the evolution of crypto currency, its acceptance by
the i
crypto community and the reasons for tremendous raise in its value over the couple of
past years. The paper also covers the present and future derivatives of crypto market space
including crypt i ini i
| g . rypto farming / mining and crypto trading. An attempt has been made in providing
overview impacts of social coercion and government policies on crypto society )
K a ' |
eywords: Crypto currency, Future Tradings, Crypto Minings, Security threat
. s reats, Bitcol
Crypto Farming and Crypto Trading o

Introduction

Virtual i I

\ or crypto currency is decentralized digital form of an encrypted code transfi

etween ] e ranmS inin

- peers but confirmed in overall public ledger through the process kn -
e ever first irtual .

o : st such virtual currency developed and evolved in 2009 was Bi y
eloper Satoshi Nak o Do o

amoto. Such currency system(s) based on a reusable proof of
concept

101 /
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CHAPTER 15

5

ETHICAL PRACTICE IN SMALL AND MEDIUM ENTERPRISES

) Jyoti Bala ‘
Assistant Professor & Head, Department of Management
S.D. College, Hoshiarpur

ABSTARCT

In today's competitive world organization are under pressure (0 act ethically along with
running their organization in most efficient way and to increase the performance of the
business. Customers have also full knowledge of the market and they keep in their mind the
reputation of the organization. Small and medium-sized enterprises (SMEs) have certain

issues regarding ethical practices because they have less fund to exorcise and implementation
Jes or rules of behaviour which

of ethical practices. Ethics refers to a system of moral princip
valuating the aspects

involves doing the right thing in the right manner. This article aims at ¢
cthical dilemmas and challenges

of business ethics, significance of business ethics to SMEs,
of SMEs, particularly in developing countrics, and suggests strategies to address ethical

dilemmas and challenges.
Keywords: - SMEs, ethics, strategy etc.

INTRODUCTION

In today's competitive world organization are under pressure to act ethically along with
running their organization in most efficient way and to increase the performance of the
business. In this changing competitive environment business have make a new policy to meet
the competition along with offering a new product or offering good product with lesser price.
Now a days business houses employee a person from different background because due to
globalization labour can move easily from one place to another. In one organization there are
employees from different religion, cultural, nationality and education. Employees from
different background create ethical challenge for organization and manager as well.
Businesses have realised that ethical misconduct can be very costly not only for the
organisation but also to society as a whole. Small and medium-sized enterprises (SMEs) have
certain issues regarding ethical practices because they have less fund to exorcise and
implementation of ethical practices.as SMEs play and important role in boosting any

economy globally, due to this ethical approach is become important for these enterprises also.

SMEs and their managers are forced to act ethically to save their own business interest. There
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CHAPTER 18
INNOVATIVE HR PRACTICES: CASE STUDY
CORPORATION

or ZOoHO

Dr. Sachin Kumar _ o
Assistant Professor, S.D, College (Pary'ab Umver‘sff))

Email: sach inka!ira(a}yahou. com

Abstract

. .5 in direct
Zoho Corporation is a leading 1T company founded by gridhar Vembu and 15 10

competition with tech giants Microsoft, Google, ete. Mr. Sridhar adoptcd inno :
1 initiative. Zoho university-

youth. They

vative human

resources practices like Zoho University Initiative and Go rurd

trained the rural youth in software development and was able to employ rural
t. Go rural mission helped to StoP

their hometown.

proved that degrees are secondary and valued talen

migration to cities and opportunities are provided to rural youth near 10

These practices improved not only the profitability of the company but also improved the

work-life balance of employees. Zoho model proved that rural and small talent need not come

to large cities they can provide world-class services 10 MNC while working near to their
hometown.

Keywords: Case study, Zoho, Migration

Introduction

Migration from rural areas to urban cities is a global phenomenon. The rural youth mOVES to

metro cities in search of better opportunities. Villagers or small town residents move to urban

cities for better education and employment opportunities available (Hoffmann et al. 2019).

Urban cities have more employment opportunities and better education and medical facilities
which motivate people 1o migrates (Kundu 2012). Migration causes various problems.
Migration leads to unplanned growth of cities, an increase in slum areas, etc. Migrated people
live away from their families which creates a S0 cial vacuum and many times due to loneliness
and despondency change their behaviors and they fall prey to drugs and crimes(Khullar2014).
Migration also causes geographical imbalances. The government had taken several steps to
stop this migration from rural areas to urban areas. MANREGA was an attempt t0 stop this
migration. The rural employment guarantee schemes were able to reduce urban migration.

Few Private sectors companies had also taken the initiative to increase rural employment and
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CHAPTER 6

LIFE STYLE CHANGES AND HEALTH: DISEASES AFTER DIGITAL
TRANSFORMATION

) Mrs. Isha Towvari - .
Assistant Professor, PG Department of Commerce, S.D. College, Hoshiarpu

Mrs. Megha Dua

Assistant Professor, PG Department of Commerce, S.D. College, Hoshiarpur

Abstract

Lifestyle may be defined as a way of living which reflects the attitudes, values, likes,
dislikes and manners etc, Lifestyle may also be characterised in terms of the interests,
Judgements, behaviours, patterns of living and behavioural orientations of an individual or a
group. A lifestyle typically reflects an individual's or a group’s attitudes and values.
Therefore, a lifestyle is a means of building a sense of self and to create cultural symbols that

match with personal identity.
Key words: Lifestyle, individuals, group.

ORIGIN OF TERM “LIFE STYLE”

The term “life style” was firstly introduced by Austrian psychologist Alfred Adlerin his
book, in the year 1929 “The Case of Miss R” in which it was used as "a person's basic
character as established early in childhood". Lifestyle is a combination of both intangible and
tangible factors. Tangible factors are related to demographic features such as an individual's
age, sex, occupation, income, whereas intangible factors are concerned with the

psychological aspects of an individual such as personal values, opinions, preferences, likes,

dislikes and outlooks.
DEFINITIONS

TYPES OF LIFE STYLE

Lifestyle is the combination of physical, social, mental, economical, psychological factors
along with values, interests, opinions, and behaviours of a certain individual, group or

community. It is how people live their life. People all around the world have different kinds
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CHAPTER 20
INTE PROACH
AUGMENTED REALITY: A TECHNOLOGY ORIEN ED Al
TO INTENSIFY CUSTOMER EXPERIENCE

Amandeep Kaur o
' ' . o jcations
Assistant Professor, Department of Computer Appli
rur:rmu’cr’p@.x'df:uHr:gch.s;n.mf!
Abstract

i recent decades. Its
Augmented reality (AR) is a technology that has swept the globe 1m recent
— . . .chnology stores
applications arc now found in almost every ficld imaginable. A computer tech gy

s 2 . : sencrated information to
graphics, images, and other computer data. It 15 us¢ of computer gulcl‘dlkd ]

i . i i | items arc
augment real-world. It is constructing a ncw environment where actual and virtua

. . ) ; . P \loping into new
combined at various levels. The customer experience environment is developing .

sorts of hybrid experiences as a result of the development of portable and embodied

technologies, as well as highly interactive, physical-virtual ‘.inkagcs.AUglﬂenwdmﬁll[)’ls

r 1. I
changing how companies interact with customers.It has the potential to widen consumers
product consideration set while also reducing their options.Augmemed Reality (AR) is

developing as a strategic experience design tool across a variety of customer engagements.

This research adds to a growing body of knowledge about the usage of augmented reality

(AR) in the early phases of client buying experiences.

Keywords: - AR, 10T, Purchase journey, Customer engagement, Customer experience

Introduction

Many businesses have begun to use augmented reality (AR) as a frontline technology to
provide customers with a more engaging experience. This dynamic was especially important
in the context of social distancing mandates issued in response to the Covid-19 pandemic AR
enables a distinct form of product or service visualization that reduces intangibility, enhances
inspiration and promises to enable creativity in customers' purchase decisions by seamlessly
projecting virtual content into the customer's view of the real world. Customers interact with
companies at several touch points during various stages of their decision-making (before,
during, and after consumption), and these sensory, affective, behavioral, and cognitive sub-
experiences make up the fundamental customer purchasing experience (Brakus, Schmitt, &
Zarantonello, 2009). For businesses, managing the client experience is critical (Accenture,
2015; Raw, 2015).In augmented reality, people are placed in their physical surroundings, and
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Abstract
H Y. t
o garting, Pas
' P : " “ “ . \fl:.;]()'[], ]]] .'"t'l E
Image processing is playing very important role in Computer
: s1%e Y sec and

< C .+ can
but in last few years computer cal

computers had only computational capability, in
: o et ranoeg SLOFES
; : _ ; a— sital images StO
analyze the things by using the image processing and deep learming. Dig r
c o

isl .ch pixel valu
]. Computer Vision cach pixel vi

sy oo : 15¢
matrix form and cach cell are known as pixe s R
. icatl 0
: 5 R . various applications
determine the type of object and analyze deeply. In this papet varic Pl .
s . . . - . <cope. Machines wor
computer vision arc discussed with some challenges and futurc scope &

automatically by this technology and getting smarter day by day.

Keywords: computer vision, image, pixel, deep learning, image processiig.

Introduction
Computer vision have very vast arca of applications. The main aim of these applications to

s facility to the humans in particular field. The
wert the RGB image 10

work automatically and provide steps which

are involved in compuler vision are, namely, capture image, coI

 identifying the edges in an image, apply the operation

grayscale, blur the image, if required
to be performed on image. These are the common steps but these steps can change from

problem to problem.

Computer vision in Object Detection

In this technology, various data sets of hand written images digits and characters images are
used fo detect the digits and character at a given input. Detection of handwritten text is done
by using the large image data sets and its labels to classify the digit and character. Each pixel
of image analyzed and compare against the data set images to produce the result. The same

technique also applies detect the objects inside the images and videos.

Computer vision in Agriculture
The Camera and Computer can be use instead of Human eyes to identify growth of fruits and
vegetables. To counting the number of fruits on particular tree and feature obtaining from the

fruits and vegetables. By using the computer vision crop monitoring can do remotely
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Abstract
: : i i act your
Laptop use, touchpad checking, two-thumb texting, and smart phone listening all imp y

s. From obsessive texting to chec
y has infiltrated every aspec
consume three times more
in front of the

king emails more

back, eyes, ears, and brains in subtle way
t of our

frequently than a stockbroker scans the Dow, technolog
lives. According to University of California academics, we now
ears ago. At home, we spend 12 hours

information per day than we did 50 y
, then, unhealthy for us? Medical

television and computers. Is all this technological toiling

experts believe it depends on the devices you use and how often you use them. Nobody

expects you to put down your phone and live like our forefathers and mothers. However,

scientists are divided on whether the effects of media are beneficial or harmful to our brains.

They do agree that it is affecting how we think, which isn't worrying in and of itself.

Keywords: Health, Mental illness, technology, future work, 21 century.

Introduction

Many people are said to suffer from mental disease symptoms such as insomnia and
exhaustion. While these symptoms do not match the diagnostic criteria for a mental illness,
they do have an influence on people's ability to perform efficiently (Lelliott et al., 2008).
Poor mental health has major personal, societal, and economic implications, and it is
currently the primary cause of decreased work performance, sickness absence, and long-term
work incapacity in developed countries (Black, 2008; Harvey et al., 2009; Whiteford et al.,
2013). These expenditures are increasing at worrisome rates (Harvey et al., 2017), thus it's

critical to consider whether technology-driven workplace changes are contributing to the

problem or solving it.
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CHAPTER 8
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ROLE OF AN EDUCATOR IN CHANGING SECNATIO

Mrs. Prablikiran Kaur .
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ABSTRACT
a Teacher was

a country like Indi
y with the method of

is modified for

several

You can't deny the role of Teacher in anyone’s life. during
worshiped like GOD but in present scenario, Society 15 improving rapidl

westernization. it's another impact of modernization. Now the role of teacher
and that they forced to perform

predicated on child centric
The teacher

the sake of higher adjustment and understanding
duties beside the normal activities. Present education system is

and the teacher has paid his full attention towards the demand of his students.
y will share their knowledge

should arrange a democratic classroom environment where the
g a positive role in

freely to construct new knowledge. Teacher must be involved in takin
school room management also as school management. This is the necessity of the hour that

teacher should adapt and change himself within the changing scenario to perform his duty

successfully and take the responsibility of his students for his or her better future.

Keywords.: teachers, present scenario, better adjustment, school management

Introduction
consistent with the UN, “Education may be a process which pulls out the simplest in man
with the aim of manufacturing a well-balanced personality”. So, education played a really
significant role in deve]c;pin‘g the general personality of a private to the extent of perfection
and outcome the simplest citizen from him. within the opinion of Dr. A. P. J. Abdul Kalam,
 the previous president of India, “the whole purpose of education during a country is to
develop anld enhance the potential of human resource and progressively transform it into a
knowledge society”. For this purpose of education, teacher features a very significant role. In
our Indian Society, the prime purpose of education was to transmit the knowledge to
subseqnem generation and teach them the facts, and standards of ethical and social conduct
which they concede to be necessary for subsequent generation's material and social success.

during this way the role of teacher was as important that he was worshiped like GOD. His

role is taken into account as a giver of data, which he gives to students on a specific subject.
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CHAPTER 22
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Abstract val of

a, It appears as if the survl

Mobile phones arc indispensable these days of digitalized er i
1 ispensable the y & -working,

n is working or non

the society is possible only through this gadget. Whether a perso -
maginable without 2 mobile

younger or older, they all are mobile phone users. Life is uni

a wide range of data at our
ne hand mobile phone

ttempl to highlight

phone. It is because of a mobile phone that we are able to access
finger tips. Mobile phone has certain implications for {he society. On 0
is a handy gadget, on the other, it is bad as well. The present paper is an a
the merits and demerits of mobile phone usage for the society and suggest some measures {0
get rid of excessive use of mobile phone.

Key Words: Mobile Phone Usage, Nomophobia, Cyberbullying, Gadget, Discovery,

Innovations.

Introduction
Science and technology have come a long way to help us by useful innovations and

discoveries in the form of time saving, physical and mental labor-saving devices. Mobile
phone is a vital discovery of science to facilitate and make the day-to-day life easier. Life is
unimaginable without a mobile phone. A mobile phone is not mere a phone but also a tool of
calculation, recreation, a camera, a computer, a music system, an emailing device and a store
house of data. Due to its mu]ti-functionzility, its usage is increasing day by day in number as
well as in per hour per person too (Singh, Gupta and Garg, 2013) The latest innovations in
mobile phones have led to a massive increase in the salec of mobile phones. A person having
more than one mobile phone is very common these days. The love for mobile phone usage in
India has been shown by a recent report by App Annie. As per the report, Indian Smartphone
users stand third in the list of 'Maximum time spent on devices' after Indonesia and Brazil.
People of Indonesia spend an average of 5.2 hours a day on their Smart phones, after Brazil
which is at 4.8 hours a day. Third on the list is India, with an average smart phone usage time
of 4.6hours a day, which is close to a 40 per cent year-on-year nrise.

(www.republicworld.com)
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Introduction R
¢ of COVID-19 had already infected 189,139,578 BEE
083 individuals and 172.776.835 indiv

India has been struck
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worldwide causing death of 4,074 .
: devastatingly by

mnavi . Worldometer,2021) S
(Coronavirus Cases orld 2 0.086.803 patients

ed here. In India, 3
1021);

pandemic with the 2nd highest caseload being record
2019. {h:J';.:t\\'oridnmctcr...

have been found infected with COVID-19 since Dec
a. MoHFW. (

ak in India. (2021).
(Ministry of Health and

2021); (Coronan irus in
(Ministry of Health and Family Welfare, Govt Qf)'r:.'f: (

India: Latest Map and Case Count. Coronavirus Qutbre
TD-19 infection.
20 individuals discharged after

(Ministry of Health

On July 15,

2021, there were 4,29,946 active cases of COV

Family Welfare, Govt. of India. MOHFW. (2021). 3010447

defeating COVID-19 infection which is 97.28% of total caseload in India

Welfare, Govt. of India. MoHFW. (2021). 4,11,404 patient
Govt. of India. MoHFW.,

“ami succumbed to
and Family $ succ

COVID-19 in India. (Ministry of Health and Family Welfare,
(2021).

Coronaviruses (CoVs) are single-stranded RNA viruses with a positive sense that cause
illnesses in humans and animals. Human coronaviruses (HCoVs) were discovered as causcs
of acute upper respiratory infection (URI) for the first time in 1962, HCoVs have been
reported to be increasingly frequently linked with severe upper and lower respiratory tract
it}fcclion in recent years (RTI). They have been identified as a main cause of pneumonia in
clder adults and immunocompromised patients (El-Sahly, 2000). Two extremely deadly
human coronaviruses have been found in the recent two decades, including coronaviruses
linked with severe acute respiratory syndrome (SARS-CoV-2) and the Middle East
rcS{)iratory sickness (MERS-CoV), which arose in various parts of the world (Drosten, 2003).
On\Pecember 31, 2019, a new strain of coronavirus was isolated and named as severe acute
respiratory syndrome coronavirus 2 (SARS-Cov-2) by the International Committee on

Taxonomy of Viruses (ICTV) from patients with pneumonia of unknown ctiology in Wuhan

city, ?hma (Phelan, 2020). On March 11, 2020, the World Health Organization (WHO)
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ADbstract | B
and development. All financial aspect
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Currency of any country is a key pillar of its growth .
loped, manage

rrency 1s properly deve

can be managed by a country effectively only if its cu
{ the interesting de

and valued. This paper will help the others to know the abou
1 further research to find out the
situations. Main causes of de

jan rupce during pandemic

velopment
way to save Indian

journey of Indian rupee and also help ir .
valuation

rupee from devaluation in normal as well as in adverse

of Indian rupee were also discussed and current position of Ind
. . 2 e £ . , eriod.
covid19 has also considered in the study as whole world has faced a great lockdown p

Key words - Indian, currency, rupee, devaluation, coin

Introduction

Currency is a kind of payment that may be used to buy and sell products and services. In a

nutshell, its money, usually in the form of paper or coins, issued by a government and widely

recognized as a means of payment at face value. Currency is the primary medium of
exchange in the modern world, having long ago replaced bartering as a means of trading

goods and services. In the 21st century, a new form of currency has entered the vocabulary,
the virtual currency. Virtual currencies such as bitcoins have no physical existence or

government backing and are-traded and stored in electronic form.

Methodology

This paper has been written on the basis of secondary information only which has been taken

from internet resources, published papers of other researchers and books.

History
Indian rupee’s history can be traced back to ancient times. Ancient India was one of the
earlier issuers of coins in the world in circa 6 century BC, along with Chinese ‘Wen’ and

Lydia’s staters. The word ‘Rupiya’ has been claimed to derived from a Dravidian word which

means wrought silver that is a coin of silver.
: -.';‘_] - P//yl
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CHAPTER 14

ROLE OF THE PEDAGOGUE FOR THE BETTER TOMORROW
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Abstract

bly the foremost vital

are argud
ant job duties and

" 1 A cvcelp M

Within the system of education at all levels, cducators

members o ; : o
embers of our society. They are those, who are vested with import

Tes -y gt y P e . G . , . .
csponsibilities, They are vested with numerous responsibilitics, which are primarily

clopment of students, facilitating the

of education. Once the
ht. These

ass 1 " . ik .
associated with promoting effcctive prowth and dev

achieve R . ;
ement of academic goals and up-grading the overall system

Cducﬂl 3] are ree HT . " .
ors are recruited, there are certain aspects that require {o be taken into thoug

include. academic - . . )
, academic qualifications, experience, compelencies and temperament traits.

bilities to work under stress and deal with

its, they will be ready to

Furthermore, the educators should possess the a
various issues and challenges in an acceptable manner. With these tra
].}cztfonn their job duties satisfactorily and incur job satisfaction. In order to retain their jobs, it
u’; important for the educators to spot their roles and responsibilities. Within the period of
umccj it is necessary to get awareness in terms of usage of technologies and different modern
:md. innovative methods that will facilitate within the successful implementation of tasks and
act'lf":‘ucs. To carry out one’s job duties satisfactorily, they need to hone their skills and
a?:ll.t'.cs. The main concepts that have been taken into account in this research paper include
significance of roles and responsibilities of educators, roles of educators and responsibilitie;

of educators.
Kevwords: i g '
A s: Academic Concepts, Education, Educators, Responsibilities, Roles

Introduction
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the largest networks of educational institutions in the world. During the p
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Abstract

In a globalized world, the all information in the organizat

Virtual Commu
relatives, colleagu
gh effective 1Mp
s transferring info

face-to-face communication but also through
n is arisen when our friends,

ons meet their goal throu
val Communication i

Virtual Communicatio
of the world. Business organizati :
rmation

Virtual Communication, The meaning of Virt
dio and video conference.

through internet by way au
Juture technigues, Swor

Keywords: virtual communication,

are” that means t0 make
n speaking or

Introduction
ed from the Latin word “communic

on talk, normally, to ma
on process,

The word “communication “deriv
“communication” used in comm

o another person. In communicati

ssages that are sent to you.
n is essential for improve the

ogrammes of

common. The word
it involves

writing or sending a message t
receive, understand, interpret, and respond to me
s called communication. Communicatio
ommunicate the policies, plans, pr
rs. Communication process

n of

Passing of information i

performance of job. A manager should ¢
orkers so then they co-operate with othe
mmunication is also important part of the functio

ell, to show or to spread

[

management to the w

ends with reaches the destination. Co
the meaning of communication to inform, to t

management. SO,
process in which an information idea or opinion 1s

information. Communication is that a
When information is communicated to only one

transferred to a greater number of persons.
person, that will also be called as communication. According to oxford dictionary the

meaning of Virtual means to Carried out, accessed, or stored by means of a computer
2

especially over a network.
Virtual Communication means that mode of communication that include the use of

technology —audio and video to communicate with people who are not physically present
People can communicate anywhere in the world. The virtual communication started from

invention of telephone later on the advent of webcams, video conferencing and instant
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Abstract
o S . -
Purpose — The purpose of this paper is to propose a framework for understanding, predicting

and analyzing how future service technologies can lead to value co-creation at different

stages of a value chain.

Design/methodology/approach — For organizations, future service technologies are growing
in importance and will become a crucial means to survival. It is clear that future service
technologies will increase the opportunity to reduce costs and create efficiency, but it is not
equally clear how future service technologies enable value creation for customers and users.

On this premise, the study proposes a conceptual framework.

Findings — The framework illustrates how future service technologies can lead to value
creation for customers. The paper also portrays opportunities and potential pitfalls with future

service technologies for organizations.

Originality/value — Several researchers are focusing on innovative technologies. Many
business companies are talking about how to implement them and increase their profit.
However, less attention is devoted to the ways in which future service technologies will lead
to benefits and the experience of service for customers and users using them. This paper

represents an original attempt to illustrate that.

Keywords: Customer value, Innovation, Service co-creation, Service dominant logic (SDL)

Introduction

The standpoint for the commentary to this special issue is how customer and user value can
potentially be improved by future service technologies. The commentary proposes the key

message that future service technologies is not so much about the technology itself as it is
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Assistant Professor
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ABSTRACT
A Credit C is ; - ;
dit Card is one of the most convenient way's fo pay. If you use it right, you can enjoy
]‘ 1feresNi- e re P <
nterest-free credit, many rewards and freedom Sfrom cash. We often see people getting
trapped in this credit system as they lack the proper Jnowledge of using the credit cards.

They often confusc themselves hehveen the Mininuun Amouint Due and Total Aol

Due. This trend is more dangerous among the millennials and university students as they

run into debts due to extra spending. This puper aims df creating the (wareness winong

muasses about the right and effective usdge of credit cards. The sain _factors which are

essential 1o understand the credit system are management of inconie and expenditure,

puyment of debt on time, timing of the purchases, Us¢ of curd at (rusted merclhants, offers

from different credit card companics, their charges and availability of relvurd.s‘/lu.'ucﬁr.s'.

1.0 Iu.\"I'RODUCTION
m of payment for consumers today. In the USA, 1t
2003) The

Credit cards are @ popular mediu
ost popular non-cash instrument (Chakravorti.

158 ‘p//”

has been identified as the second m

e IRE
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CHAPTER 20

BANCASSURANCE: ENTRY OFF BANIKKS IN INSURA NCE BUSINILSS
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Assistat Professor
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IBSTRACT

The Invurance Companies are using the banking channels for selling their insurance

products effectively and making Bancassurance a viable source of additional jc'(*-huwd

income for Commercial Banks. The emergence of this concepl hras also been one of the
hest developments in the financial sector of India. It provides the insurance companies d
well-established broad distribution nenvork with a huge client buse of conumercial banks
Sfor selling their insurance products. The conceplt of providing all financial services under
one roof by conunercial banks can also be achieved through this channel in India. This
paper makes a modest attempt to find out the models and future of bancassurance. The
vtudy highlighted that bancassurance primarily rests on the relationship that customer las
developed over a period of time witl the bank. Pushing risk products through baunks is a
pcch more cost-effective affair for an insurance company compared (o the agent route,

while, for banks, considering the falling interest rates, fees income coming in at a

printinment cost is more than welcame.
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MOTIVATION BEHIND Ml(:ltA’l‘[(l)ll: L UNJAB
A STUDY OF PUSH AND PULL FACTORS

Paramueer Singh w /
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Migration is a global phenomenon caused not only
tical, cultural, environmental, health, education elc
jomic opportunities and retarded social development rowards developed an
wjab is among the smallest states of the Indian Union but it has achieved greal he
¢ agricultural sector, industrial sector and so on v cater the needs of u,quf'u/lmu/ :/ e Dine g
dor large scale migration has taken place from Bihar and Uttar Pradesh. Very little uln -‘”“/lw,/lhl/ X
oo level to inquiries into the characteristics of individual migrants and the factors influencing " wuslare

ensity to migrate. The present study is based on secondary literature review and .mvm[m; ‘. | ,,I“/}.,,
epush factors which are those that compel a person, due 1o different reasons, (0 leave that /"4‘“ ¢ A ”“
some other place and pull factors which are those Jactors which attract the migranty o an are 4'4. .\m‘ : i
sortunities for better employment, higher wages, facilities, better working conditions and amenities el
y Words: Migrants, Push and Pull factors, Labour Migration, Internal migration

froduction
ace to another, permanent or seni permanent. When i

Migration is a movement from one pl
takes up a job and starts

son leaves his native place or village, comes (o an urban/rural area,
ing there, he is known as a migrant and his move is veferred as o migration, 1t is a response of
\an organisms to economic, social, political and demographic forces in the environment. Migration
s an important role in the distribution of the population of any country and determines the
wih of labour force in any arca. Migration is thus an important symptom of social change 1 a
iety. In recent times, migration is being accepted as a global phenomenon. It 18 interesting to know
iy some people migrate while others do not. The important factors which motivate people to move
ybroadly be classified into five group: cconomic factors, demographic factors, socio-cultural
lors, political factors and miscellancous factors. Despite the relevance ol non-economic factors
sof the studies indicate that migration is primarily motivated by economic factors. This is true in
hinternal as well as international migration. Two basic economic factors which motivate migration
ybe termed as *push factors” and ‘pull factors’. In other words it is to see whether people migrate
to compelling circumstances which push them out of the place ol origin or they are lured by the
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POSITION OF WOMEN IN CORPORATE WORLD

Jdagtar Singh*

Anyone who hay attended any corparate functlon wherve all staffs are together will agree with
this is still men dominated nd

ustry. However, LifeSel Advisors have confirmed that thelr currenl
shows that the numbey of women in the corporate world is increasing ays firms emphasts on genderl
Women do have a role 10 play in the business industry, and morve of them should join (o make it bell
it is. This publication will highlight their role and the historical incidence which are rc'h/iU/NI)/L"
present position of women in soclety and carporate world, In thiy paper the various implicatio
tmportant studies are discussed in relation to the cmpowerment of women in present globalized so

Key words: Leadership, sender inequality, skills, communication el

Globally women at leadership position are very less and only 4.9 per cent of Fortu
companies have women at leadership position. India has one of the lowest labour force particl
by women, when compared to countries acrogs the plobe, just under 18 per cent in 2017 co
o 82 per cent for men (11O, India Labour Market Update, July 2017 (August 8, 2017). A
study by Deloitte identified Indian women as holding 12.4 per cent of board seats and just §
cent of board chairs in 2017 (Deloitte, Women in the Boardroom: A Global Perspective
Edition). This study surveyed large Indian publically listed organizations that had a turnove
billion or more.

In addition to the male-female split in the distribution of positions of power, many other
play a role in who has power. Race, class, sexuality, age, and other factors all play a significa
in who is in control. These factors play in especially when coupled with the gender diffe
research from the Journal of the National Association of Social Workers has found that the “d
burden of racism and sexism exacts a toll on their mental health and restricts
opportunities”. Additionally, according to another study, “the degree to which a system succes
includes women can indicate a propensity for the system to include other disenfranchised minor}

Traditional Roles and Stereotypes

Traditional roles for men and women in most cultures have relegated women to working
home primarily. This traditional role of fostering and nurturing others ensued from various so
but the results are a decrease in the value of work done by women and a decreased ability to
outside the home. This is paired with the societal expectation of the woman to take care of the

Assistant Professor, SD College, Hoshiarpus
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SOCIAL ENTREPRENEURS TRANSFORMER OF
LIFE OF MARGINALIZED

Dr. Sachin Kumar* Dr. Nishi Bala**

the potential 1o solve
oty a better place and
The concept of

4 “‘f"’"ll entreprencur is a person who pursues novel applications that have
ommunity-based problems The goal of Social Entrepreneurship is to make the soci
uu(jh needed in under developed countries where government policies are not so ¢ffective
wcial marginalization refers to “social isolation and/or inability to be able to fully participate in the
landards and way of life of socieny. This paper discusses the three summarized case studies of social
arepreneur who transformed the life of marginalized segment of society. Rang De 18 building bridges
iween India’s credit-starved communities and ordinary citizens who contribute to meet the education,
valth and enterprise needs of resource-poor populations. Aajecvika Bureau is a spectalized institutional
mnative for providing services, support and security to rural seasonal migrant workers., Rural migrant
wrkers remain excluded from opportunities, services and protection Despite thetr major contribution 1o
te economy. BASIX is the first micro finance institute India and among the first in the world to attract
wommercial equity investments internationally and within India working under guidance of Mr. Vijay
Hahajan.

Keywords: Social Entreprencur, Marginalized, Micro Finance,

[ntroduction

A social entrepreneur is a person who pursues novel applications that have the potential to solve
:ommunity-based problems. These individuals are willing to take on the risk and effort to create
wsitive changes in society through their initiatives. Social entreprencurship is attracting growing
mounts of talent, money, and attention. Social entreprencurship signals the imperative to drive
wcial change, and it is that potential payoff, with its lasting, transformational benefit to society.
Social entrepreneurship is an approach by start-up companies and entrepreneurs, in which they
fevelop, fund and implement solutions to social, cultural, or environmental issues. This concept may
be applied to a wide range of organizations, which vary in size, aims, and beliefs.

The goal of Social Entrepreneurship is to make the society a better place and much needed in
uder developed countries where government policies are not so effective. People leave the societal
reeds to the government or the business sectors. The social entreprencur, however, neither anticipates
tor organizes to create substantial financial profit for his or her investors — philanthropic and

©  Assistant Professor, S.D College, Hoshiarpur, Punjab India, Email: Sachinkatira@yahoo.com
*  Principal & Professor, Ludhiana Group of Colleges, Chaukiman, Ludhiana, Punjab, India, Nishibala2009@redifimail.com
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Traditional roles for men and women in most cultures have relegated women to working
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SOCIAL ENTREPRENEURS TRANSFORMER OF
LIFE OF MARGINALIZED

Dr. Sachin Kumar* Dr. Nishi Bala**

A social entrepreneur is a person who pursues novel applications that have the potential to solve
ommunity-based problems The goal of Social Entrepreneurship is to make the society a better place and
uich needed in under developed countries where government policies are not so effective. The concepl of
ocial marginalization refers to ‘social isolation and/or inability to be able to fully participate in the
landards and way of life of society. This paper discusses the three summarized case studies of social
airepreneur who transformed the life of marginalized segment of society. Rang De is building bridges
letween India’s credit-starved communities and ordinary citizens who contribute to meel the education,
lealth and enterprise needs of resource-poor populations. Aajeevika Bureau is a specialized institutional
uitiative for providing services, support and security to rural seasonal migrant workers., Rural migrant
wrkers remain excluded from opportunities, services and protection Despite their major contribution to
he economy. BASIX is the first micro finance institute India and among the first in the world to attract
wmmercial equity investments internationally and within India working under guidance of Mr. Vijay
Mahajan.

feywords: Social Entrepreneur, Marginalized, Micro Finance,

Introduction

A social entrepreneur is a person who pursues novel applications that have the potential to solve
ommunity-based problems. These individuals are willing to take on the risk and effort to create
mositive changes in society through their initiatives. Social entrepreneurship is attracting growing
mounts of talent, money, and attention. Social entrepreneurship signals the imperative to drive
social change, and it is that potential payoff, with its lasting, transformational benefit to society.
Social entrepreneurship is an approach by start-up companies and entrepreneurs, in which they
develop, fund and implement solutions to social, cultural, or environmental issues. This concept may
be applied to a wide range of organizations, which vary in size, aims, and beliefs.

The goal of Social Entrepreneurship is to make the society a better place and much needed in
inder developed countries where government policies are not so effective. People leave the societal
reeds to the government or the business sectors. The social entrepreneur, however, neither anticipates

tor organizes to create substantial financial profit for his or her investors — philanthropic and

*  Assistant Professor, S.D College, Hoshiarpur, Punjab India, Email: Sachinkatira@yahoo.com
**  Principal & Professor, Ludhiana Group of Colleges, Chaukiman, Ludhiana, Punjab, India, Nishibala2009@rediffmail.com
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MALL
ECONOMIC STATUS OF MARGINAL AND S
FARMERS IN PUNJAB

Dr. Palwinder Kaur*

S

1

oneficidl
1991. Though globalization has /)r()v'ed chl;c;j‘i)my
d growth of all the sectors of Indian ! o
end. All the governments since

sector and real estate. Specid
onts and the corporale

India has adopted the path of globalisation since
Jor the growth of corporate sector; yet it has failed in balance
This is due to globalisation that Indian agriculture is on the receiving
1ill today have been paying attention fo the manufacturing secrors, service
economic zones have been set up at the expense of thousands of farmers. Gove;'ltir/ O mpensation 1
sector have exploited farmers by appropriating their land without providing "‘1?‘] '.“ZL bj dness led them
them. Farmers were caught up in a situation of being a poor landless peasant. Their indebieare= Jarly the
to commit suicides. Furthermore, India could not adequately develop industries, pal ”‘-I/Iunilfes 0
household/agro-based small and medium indusiries fo generaie adequate mnp-/(),)""é’”’ O-PPO’ b s
absorb the surplus agricultural workers. Consequently, there has been an excessive pressure of. [;, P State of
on land which has accelerated the process of marginalization of ugri('u/tu/'a/ Jand holdings. In the Sl

s B ETS : icture of over
Punjab, agriculture is the main occupation for livelihood. And. it represents the same piclure f[ o
' y ’, o . U N ’10
pressure of population and marginalization as India. The present paper 1s d study of the margi
small farmers of Punjab with an objective fo know their economic status.
Keywords: Marginalization, marginal farmers, small Jfarmers, globalization, economic staftus.

Introduction
In an agrarian economy size of land holdi
of the family. Indian agriculture is characteriz

ng is an important determinant of the economic condition
ed by the pre-dominance of small and marginal farmers.

These farmers face economic hardships due to poor resources position which has caused
unemployment. Along with this the rapid increase of population has put tremendous pressure on
land. The ever increasing number of marginal holdings is a matter of great concern (Singh, 2012).
However, Punjab has been witnessing a trend in the opposite direction—more and more land is
becoming consolidated. Increasingly, marginal, small and medium land holders, owning less than4
hectares of land, are either selling out or (mostly) leasing-out their farms to large farmers who can
afford the cost of capital-intensive agriculture, including costly machines, and are better placed to
handle price and weather shocks (Bera, 2015).

But in Punjab agricultural land is also a status symbol. Therefore, farmers are reluctant to sell
it all off. It is considered as a matter of pride. There are still a large number of small and marginal

¥ Assistant Professor, Department of Economics S.D. College, Hoshiarpur-14600 1, palwinder khaira2 1 @gmail.com
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WOMEN'S POLITICAL PARTICIPATION
Dr. Deepika Thalia™ /
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of a community in a country would
hich is actually the real progress of

—Dr. B.R. Ambedkar

In this respect women 's increasing political participation is both a source and a signed of social
change. As a global trend, rising numbers of women in politics will indicate that human being are
making progress towards a more human world - not because women are necessarily more human
ihan man, but because any society that categorically excludes half'its members from the process by
which it rules itself will be ruled in a way that is less than fully human.

Some leaders have made powerful statements in support of greater female participation in the
government. In 201 5, Canadian Prime Minister Justin Trudeau gave his country its first cabinet with
mequal number of men and women. His Spanish counterpart Pedro Sanchez has gone a step further,

appointing a cabinet where was outnumber man.

Historical Background

. WOmen’s participation in politics anda
which is reflected in tradition of Devi-puja in
sbsequent was but still we find many shining examp

development and progress

to measuring the :
omen in that community W

imcreasing political parfici
1l indicate that h
his pap: en made .
Ay 5 e tatistics on i
in politics
s is gradually increasing but not ar
v . created among women 10 participa
Their pam'cipa!ion in politics will so
dia, Historical backg
“The only way
d growth of w

The status of women is measure
tion is both @ SOUTt ‘ ;
mmbers of women in polirics Wi uman being are making P
r an atiempt hos it N n participation in
g - wome
nsearch paper use the descriplive method o_t'smdy. According 10 s 195 210
astically as We€ see wom 1 o polifics ¥
j 3 . ted in
2019 in India but still awareness should be o
Jve many problems of sociely.
Keywords: Women, political par!icipation. In
Introduction
be only the progress an
country.”

dnﬁqistration was possibly pinnacle in pre-historic times
India. Although women’s political status diminished in
les of women administrators and politician in
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REPRESENTATION OF DALITS IN ROHINTON
A FINE BALANCE

Vinan Kumer™

MISTRY'S

Since amcicw Smes, sesouchabilry has been o curse Jov TR
Dermr mollws SORTmmoRs eiforss 0 mate their [
o pumishmenss. omd explosizmon
fndis s been seffermg Srom SO mETy SDNSCISSATY concerns of the exploitation of untouchables.
[le mpper casas T=nOSSt Bas 2lwEys reaned the lower caste people with inevitable dishonor e
il Barmoery as faiied to gramt Dalits with the appropristc equal place in the socicty s ¥PP=
Mshaten Gandhi provided lower casie people with (he B of “Harijans™ and further referred
penseives 2s Delss woach < T3 fieged je.
The movel Fime Baiomce wrmzn® Roh fictry depicts the conditions of Dalit minorities
Mistry portrays the miserable

sses sarcastically and politiczlly

$ic smiversal problem of casie sTREEE = India 1 from the viewpoint of Dalits and
pemced by Ind overnment between 1975 and 1977.

ses G e Tency 20n0uncsC T X 3

P sowelost expizams m bes work ©° hemmonsness Znd DIeTness 07 ards the Dalits and lower casies
fed v S FoverDe=l of Indsa The Dalits and lower casies had to suffer so many Oppressions
Fem by =ppey casE=S which caumsed damage 1o thewr privale independence lives, their
g about the destruction of the daily

ke the corrupted upper-class
ind mass anxiety of 1970 and
there was nothing

t into action by the

S , :
rights The developms poic

¥ fese people 2=C Essals

p Sk fraemdly wis e I0W

of the novel is m

i. The novelist throws

Ference between lower and upper castes,
the power-owners, has been well settled by
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The plight of S:

RECONSTRUCTING THE COLONIAL EXPEI’IIENCE Biec o asae
IN MAHASWETA DEVI'S ‘DRAUPADI : g

Monika Kanwar*

bellious tribals, who were

limination from the histo
reasons behind the risgs

This paper explores the plight of the Naxalites, specifically the re
unnoticed in the nationalist discourse, first by suppression and then their e
resistance. In a bid to unify the nation, the government failed to analyse the :
Naxalite insurgency in post-colonial India during late 1960s and tried to contain the uprising using V"f'le
repressive means which has been effectively portrayed in Mahasweta Devi’s short story 'Druupudl
hegemonic structures, supported and maintained by the state’s repressive and ideological apparatus
the suppression of the marginalised communities, have been critically analysed by explaining their rolf
the marginalisation of the tribals. The circumstances leading to the chase, apprehension and torture SEHE
runaway tribal woman named Dopdi by the representatives of state’s hegemony have been examined [HESS
the perspective of colonial experience. An attempl has also been made to analyse the role of sexual violdQGH
in the subjugation of female subaltern and the unusual form of resistance as exhibited by Dopdi.

Key Words: Post-colonial, Colonial, Imperialist, Marginalised, Repressive Force, ldeology.

Mahasweta Devi, a prolific Bengali author and social activist, championed the rights o
marginalised sections of the society including women, Dalits, tribals, landless farmers and bonlg
labourers. She is well-known as a crusader for the rights of the tribal communities and her writin
deeply rooted in her familiarity with the Santal, Kheria, Sabar, Lodha and Munda tribes. She {
great pains to explore the woeful plight of these tribes in wake of state’s apathy. She not (i
advocated for their rights but also actively fought legal battles apart from setting up volun|
organisations for their upliftment. She vehemently gave voice to the disempowered and oppress
her novels and short stories characterized by a stark realism. Her noted works like *HajarChurz
Ma’ (Mother of 1084), ‘AranyerAdhikar’ (Right to the Forest), ‘Jhansir Rani’ (The Queen of Jhaf
‘ Agni Garbha’ (Womb of Fire), ‘Rudali’, ‘Sidhu Kanhur Daakey’ are a powerful commentary on
life of the marginalised class. Her literary excellence won her a number of accolades inclu

Padma Vibhushan, Ramon Magsaysay Award, SahityaAkademi and Jnanpith Award.
% The Naxzfllite insurgency in the late 1960s exerted a tremendous influence on Mahasweta Dé
writing. In an interview she stated:

Once 1 became a professional writer | felt increasingly that a writer should
document his own time and history. The socio-economic history of human

i Assistant Professor, Dept. of English, S.D. College, Hoshiarpur
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THE WORLD OF THE MARGINALIZED AS SEEN
IN THE NOVEL UNTOUCHABLE

Parshant Bethi”

—

wvided into four categories
nd comfort. They

riters was d
us per their liking a
iions

' Indian society as is known from the relics and accounts of #
aed on the convenience of the society. The people chose 1he works et PP
vere involved in different jobs and served the sociely from their respective pos of .,,,‘,u'/ :[I/(, it
assage of time, the fourth rung of the society was led adrift from the malnstredn /{/, O
gmsidered lowly and untouchable. They were shooed away from the center of uc I\ml,”'/ u,m} ,;,,,,,,,,j ~
uter edge of the societal superstructure They were pushed 10 (ht: outer margin of ,m.u_l', we e e
0t worthy of any contact with them. Over a period of time, 7€ caste ';/’;Ilfl’l'l ;ume lfll:ullz,:d-/,,,”, ™
gwest class was considered as untouchable and fit for cleaning /awuluru:); 7 /;./ nu{:;j ;:,; - )’u ke

entral concern in many of the novels of Indy Anglican wrilers like Munshi Prem dhl;": /,u ;zmm.m/ quu/m:
) K Narayan, Manohar Malgaonkar They sincerely /mrlru’}nl: mlpil ;/”//:} . /,,,,,;,,1 54
s ard pain experienced by these human beings iU : [ by Ihe 'f,,/u//, . ,;’"um/

ﬁnper is humbly prepared 1o find 1he glimpses of the marginalized .

have, in their novels,
bjected 1o mental tormern
orld in the novel of

Unumchable
Malk Raj Anand in his novels has shown stern consistency of purpose. His creative wgrk 15 0f
efficient bulk and has quality to ment serious study. Born from 2 traditional coppersmith who
107 / for 2 living, Anand
::gd,::’;zi;z; jj;;::,“-/, i‘anj;y:;g},:t/m.and values of humanity, kindness and empathy for f(:].J()W
-b!':an beings. The era of Thirties was 2 period of intense political activity and upheaval. All Ianns
izt matier collectively ook part in the struggle 1 free the nation from the ',Jut(,hcg of the British.
i comesponded with the mood of the times on literary plane In the words of K Srinivasalyengar-
may be szid that these early novels reveal an aim and a sense of direction much as an avalanche
3ﬁf’md shows a fury of momentum, a surge of force, a heady rush towards the goal.”(1)
His novel Untouchable invariably follows the direction its title gives it. The novel, though short
ng and rewarding in the real sense of the term. The novel encompasses the events of a single
inthe life of 2 low caste boy named Bakha-the pivot of the novel, in the small town of Bulashah.
are suddenly reminded of another novel where events of a single day are recorded,albeit in a
set up and background Mrs. Dalloway by Virginia Woolf is another novel with the local of
limited 10 a city,London and time of action limited 1o 2 single day around the World War 1. A
of the 20 century,Bakha is rightly influenced by the changes coming about in India and around

nd resourceful nature of his father. His

- ! | ™ ”
imbibed the clever al

HOD, Eaglish, 8.D. College, Hoshiarpur, prashantsethi@rocketmail.com
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A REVIEW: ROLE OF WOMEN LIBRARIANS IN MODERN ERA

Sunita Deuvi*

There is no chanc e for the welfare of the world unless the condition of woman is improved.
1t is not possible for a bird to fly on only one wing.”’ (Swami Vivekanada)

The Libraries of tomorrow will be information centers of a new type relying on IT for almost every
aspect of library activities. The skills needed to handle the ﬁ-uure library services will be different Sfrom
what they are at present. In this new world of information technology the woman librarians of tomorrow
will also have 10 be equally skilled to have the status which they deserve. The advancement of the Dugital
Technology helps effective pariicipation of women in the decision making and implementation process
related to science and technology including planning and setting priorities for research and development
and the choice, acquisition, adoption, innovation and application of science and technology for the
development. This paper is written on the basis of articles that s already published in this field by different
stalwarts since 1952 to till date in newspapers and different journals. This paper includes librarianship as
a profession for women, why women choose librarianship and skills required for women librarians, the
information revolution offers both opportunities and challenges to women in digital era.

Keywords: Woman Librarian, 1T, Librarianship, technology

Introduction
“Women’s are the real architect of the society.”

Women are playing vital role in the society and the development of their country and family yet
they receive less respect what they expect, especially in developing countries as these are considered
male dominant societies. Librarianship is considered a decent job for the female and numbers of
females are increasing every year that are joining this profession. We need to understand whethera
professional life of female librarian i1s comfortable. “Librarianship as a profession in India was for
the scholar librarians till the early part of the 20th century. Mostly men of letters only were custodians;
of libraries and the written cultural heritage. However, the first woman credited with occupying the
key-post in India as library professional was Anandibai Prabhudesai, who was the superintendentat
the Children’s library in Baroda in the 1930s".!"

Literature Review

According to Arlene Fink (2005, Sage Pub.), Literature Review is “a systematic, explicit, and

Librarian, SD College, Hoshiarpur J
214 Prin
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WEAVING THE THREADS OF SUSTENANCE IN UPLIFTI\
THE MARGINALIZED HANDICRAFT SECTOR: 3
A LITERATURE REVIEW

Megha Dua* & Dr. Suresh Kumar Kashyap**

Y . . . . . . e in "“
The phenomenon of social exclusion or marginalization leading to the relegatfon to the fr gb ‘
hts and opportunities leading o vulnerabilf

society due to the lack of ability to have access fo rig "
Marginality may be defined as an experience which has its effect on millions of people across the gld
resulting in making them handicapped in terms of their contributions towards the coTnmumty.Thls eV
paper tries to examine the handicrafi sector of India as being one of the sectors having a great p;J.ten ’1.
for employment and income generation and various contributions that have been made for the uplifimd
of this sector along with the challenges being faced by it.

Keywords: Marginality, Handicrafis sector; employment.

Introduction
The process of development aims at creating an environment which lead§ to.mass participatio
However, equally known is the fact that Marginalization deprives a large majorlt_y of people acros
the globe from participating in the development. India has a rich history of diverse cultur.e @‘
tradition. The legacy of the Indian handicrafts occupies a special space owing to its beauty, dignity
form and aesthetics. The royal and the aristocratic patronage of the Indian Handicrafts owe if§
existence to the Artisans whose unmatched labor, skills and craftsmanship has brought the royalf
and luxury to India. These handicrafts have been honored by other communities as well. The Handicra i
sector occupies a very important place in the economy of the country. Its contribution in terms of
employment generation and earnings from exports cannot be ignored. Most of the workers who liv§
in the villages are working as part time but the importance of their work, their crafts has beet
increasing in the present times. Handicraft sector is the second largest unorganized sector aftet
agriculture in India. The Development Commissioner of Handicrafts defines Handicrafts as, Th
Handicrafts are the products produced with a manual labour with minimal or no input from machine
a substantial level of skill or expertise, a significant element of tradition and its history of survival?
India was considered to be the chief workshop of the world during the Mughal Rule and was the main
supplier of textile fabric and other industrial goods. The splendid period of indigenous handicraft
industries came to an end with the political influence of the East India Company. The decline of the

» Asst. Prof. Economics, S.D. College, Hoshiarpur.
**  Professor and Associate Dean, Mittal School of Business, Lovely Professional University, Phagwara.
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FACTORS CREATING HINDRANCES IN USE OF
ICT IN EDUCATION

Isha Tiwari™

This study investigates teachers’ attitudes, beliefs about using ICT in education along with various
factors influencing use of ICT among them. ICT is an acronym that stands for “Information Comm unication
Technologies”. Information and communication technologies are an umbrella term that incl udes all
technologies for the manipulation and communication of information. Education is often viewed as a way
to move the nations into the information age. It is also frequently contended that there is a need 10 transform
education to meet the new challenges facing society. Digital technology is often presented as the driving
force for the transformation of education but the personal characteristics of individual teachers such as age
and gender influence the use of ICT in education. In this paper I have tried to make an attempt o study the
various factors creating hindrances inuse of ICT by teachers in education.

Key Words: Education, Technology and factors elc.

Globalisation and the widespread of ICT in all spheres of life have created such a system
which is driven by knowledge and powered by technology. ICT has begun to have a presence but
unfortunately we are lacking to achieve desired result. The education is a socially oriented activity’
andit also plays a vital role in building the society. The quality education traditionally is associated
with strong teachers having high degrees and qualification but nowby Using ICTs in education we
have moved to more student — centred learning as compare to traditional teacher centred learning,
As world is moving rapidly towards digital information, the role of ICTs in education becoming more
and more important and this importance will continue to grow and develop in 21st century. :

The prominence of ICT has also put the various education systems under pressure to use ICT
in teaching- learning process as a need of hour ButThere are a lot of factorsthat influence the use o
ICT in teaching and learning such as: insufficient number of computers and lack of application
programs, teacher generation gap, inadequate teacher training, lack of ICT skill and lack of confidence,
teachers’ beliefs, poor leadership and lack of public support. ‘

REVIEW OF LITERATURE

Eze and Olusola (2013) state that in Botswana, lack of electricity in rural schools and the hi

cost of computers is a stumbling block to the integration of ICT, Internet connectivity is still impossibl
where there are no telephones and electricity.

.

Assistant Professor in Commerce, S.D. College, Hoshiarpur, isha.aggarwal22@gmail.com
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IMPORTAN CE OF 1cTIN THE PROCESS OF
TEACHING AND LEARNING

Jyoti Balg*

The quality
' leacher education

Ips in fostering a live
rough e-mail, e-learning. The introduction of ICT in the education
ion process. It is a force that has changed many aspect of our life.

ieties education demands more knowledge of teacher regarding
—learning process.

Kywords: ICT, student teacher, quality learning, computer etc.
NTRODUCTION

lnf()l'mation and Communication Technologies consist of the hardware, software, networks,

' ud media for collection, storage, processing, transmission and presentation of information (voice,

ala, text, images), as well as related services.Information and Communication Technology (ICT)

n contributé to universal access to Education, equity in education, the delivery of quality learning

id reaching, teachers’ professional development and more efficient education management, '

wvemance and administration. Researches indicate that with the emergence and expansion of ICT ]
neducation, the most basic changes in terms of quality have been achieved with regards to teachers’
prformance and classroom interactions. ICT, as an industrial revolution, has brought about a new
tn of Information and Communications followed by information society, where ICT is among its
in elements.The duty of the Educational system is to plan training of ICT while considering
uaintance with information skills and the necessity with which a framework is laid to deal with

Asstt. Professor in Commerce, S.D. College Hoshiarpur %
T Princg

S.D. College, Hoshlarpur
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ICT and skills to use ICT in teaching
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LEARNING WITH ICT AT PRIMARY E
A REVIEW OF LITERATURE FROM TH

Paramuveer Singh*

DUCATION LEVEL:
E PERIOD 2011-2020

uality of the education

ehicle to enhance the q :
education is becomirg

Information and Communication Technology (ICT) is av
As theworld is moving rapidly into digital media and information, the role of ICT in
data available from the year 2011 onward

more important in the 21st century. This study used secondary
lopment, Government of India were also examined along
d challenge

and reports of Ministry of Human Resource Deve

with prominent papers published in various - journals. The study further revealed major barriers an

for the community and government for the adoption of the new technology into the education at primary
ificant enablers fo overcome the barrien

education level, Key findings were proposed which were the sign

and challenges.
Keywords: ICT, primary education, teaching and learning, primary schools, India.

INTRODUCTION
bly nothing. But as the years have gone by and technolog

About 20 years ago, I'd have said proba
has become a major player in the delivery of teaching

has advanced, the role of ICT in education
and learning and has transformed the education system as we once knew it. Let’s rewind 20/2§
imary school. Handwriting and sums were done in ou

years, back to when I was a little one at pri
school books, teachers wrote on actual whiteboards or blackboards with chalk, the register was
taken on paper and handed in at reception and being allowed to write with a pen instead of a penci

was a real achievement! Technology was sparse.
Now, don’t get me wrong I’m not saying there wasn’t a single PC in that building, but the poin

I’m trying to make is back then, ICT wasn’t seen as anything but a rarity. Fast forward 20 years an
the spectrum have totally changed. In today’s educational landscape there’s an abundance of digi
and networked technologies in place. From the widespread use of interactive whiteboards
virtual learning environments, to educational computer games and an increasing reliance on the
of cloud-based technologies such as the internet, email and e-learning platforms. ICT and computi
today is huge, so much so that it’s even become part of the curriculum.

The Government of India has also announced this decade as a decade of innovation. Inferen
and cr.itical thinking are needed for innovation. The basis of this technology can only be achieved!
the primary level. Students who enter the school are very curious, creative and can learn a lot.;\

this level, the statement ‘photos are worth more than a thousand words’ is very true in the course

*  Assistant Professor, S.D. College, Hoshiarpur
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NDS IN E-COMME

Manjit Kaur®

RCE INDUSTRY

—

BIG DATA MARKET TRE

increased amount of data
owth, impacted basically -
ompted @ change in .
It of their business

Modern era is flooded with a lot of development in the size of information as
d a tremendous g

is producedé& stored. Information development has experience
by less expensive registering power and the pervasiveness of the web. This has pr
observed as the resu
es 1o the requirements of their clients, |

perspective in the E-trade part; as information is never again
exercises, however as their greatest resource giving: key experienc .
anticipating patterns in client’s conduct, democratizing of commercial to suits buyers ﬂuctuated needs, just |
as giving a presentation metric to survey the adequacy in addressing clients’ needs. In this paper, the |
utilization of enormous information examination in the E-trade and the different advancements that make ‘
will exhibit some
Analytics (BDA) in their

investigation of buyer information conceivable is talked about. Further this paper
applied Big Data

lains future difficulties and

¢ in e-commerce’

contextual investigations of how driving Ecommerce have
improve their performances. The paper exp
hants face while:

business techniques/exercises to impr
hence, various opportunities and deeper knowledge about big data analytics ' rol
applications. In conclusion we recognize a few difficulties these E-business merc

implementing big data analytics in their business practices.
Keywords: Big Data Analytics, E-Commerce, Predictive Analytics,
Online-Shopping, Artificial Neural Networks (ANN).

INTRODUCTION .
There is no bound together definition to express”Big Data”, whereas, in any case, the most

broadly acknowledged meaning of Big Data is with its three attributes, volume, velocity and variefy
also called as 3Vs. Variety means that big data possesses both organized and unstructured datasefs
Velocity delineates the speed at which information is caught, and Volume alludes to the size/l
information which is generally expressed in terms of Petabytes, Exabyte and Terabytes. Becausel
these qualities, it is difficult to viably oversee and analyse enormous information utilizing customat
databases. In any case, utilizing exceptional tools, for example, Hadoop, Big Data can be adequa
managed in real-time. Furthermore, when uncommon information mining calculations, (for exampls
Al and grouping calculation) are acquainted with the huge information diagnostic system, one Cal
get mdem@dhg from ix.xfom.lation“l.lndian web based business organizations are effectively givif
;?lot;; zr‘c]):];nt;x;tt t;e(l:;l)i :cl)l tntcshc;l;xézs;l'cl)‘:):y can give recomr.nenc'lation.s over upcoming rebate offe
o purchase a specific item since he may have consumed i

Customer-Behaviour, Online Advertising,

)

*
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UBIQUITOUS LEARNING : A CONTEXT AWARE BASED
LEARNING FOR ACQUIRING KNOWLEDGE
ANYTIME AND ANYWHERE

Dr. Pankajdeep Kaur* & Ms. Nisha Arora**

z‘4ﬁer the initial impact of computers and their applications in education, the introduction of e-
Iearmng and m-learning epitomised the constant transformations that were occurring in education. Now,
the assimilation of ubiquitous computing in education marks another great step forward, with Ubigquitous
Learning (u-learning) emerging through the concept of ubiquitous computing. It is reported to be both
pervasive and persistent, allowing students to access education flexibly, calmly and seamlessly. Ubiquitous
learning tools allow improving context-aware as well as learning experiences by offering seamless availability
regardless of location all the time. They also help in establishing effortless interaction between authentic
and digital learning resources and at the same time offering personalised learning opportunities as well.

Keywords: U-Learning, M-learning, E-Ic:tming. Context Aware learning,
INTRODUCTION

Ubiquitous Learning is derived from the term “Ubiquitous Computing”. ubiquitous computing
is computing done using any device, in any location, and in any format. U-Learning provide learners
with content and interaction anytime and anywhere.In other words, Ubiquitous learning allow
improving context-aware as well as learning experiences by offering scamless availability of
information all the time irrespective of location. They also help in establishing effortless interaction
between authentic and digital learning resources and at the same time offers personalised learning,
opportunities as well. According to Hwang etal. [1], u-learning represents: “Anywhere and anytime
learning, where the learning environment allows students to access content in any location at any
time, no matter whether wireless communications or mobile devices are employed or not”, Inclusive,
such a paradigm demands that, the u-learning system is able to understand the learners’ behavior
and real world parameters (e.g. time and location). U-Learning can be defined as:

Ubiquitous = pervasive, omnipresent, ever present, everywhere
Learning = educational, instructive, didactic, pedagogical

The features of U-learning are outlined bolow:

¢ Asslstant Professor, Guru Nanale Dev University Reglonal Campus, Jalandhar
** Research Scholay, Guru Nanuk Dav University Regional Campus, Jalandhar , ?
| Princ
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NEW TECHNOLOGIES FOR TEACHING AND
LEARNING WITH ICT

Er. (Mrs.) Pooja* -

organz ’;e”z,:p:ncsndaer;i ‘:Jef lnforlr;ulalion and C?mmunication Tecjhnologies (ICTs) is already changing ll{
driven the higher leq vy O_f {ghgr education. The eedagoglcal and .?ocio-economr'c force.s: lha'l hav
s el rning institutions to ad?pl fwnd incorporate ICTs in teaching and learning mclué:

' 7 access; grealer communication; synchronous and asynchronous learning; increase
cooperation and collaboration, cost-effectiveness and pedagogical improvement. However, ICTs have nl
perfnealed 10 a great extent in many higher learning institutions in most developing countries due to ma
Socio-economic and technological circumstances. This paper discusses new learning and trainin.
technologies considering their pedagogical, cost and technical implications. It also discusses challeng’g i
for integrating these technologies in higher learning institutions with examples from Tanzania, and givif &
best practice approaches for addressing each of the challenges. :

Keywords: E-learning, Information and Communication Technology ,teaching and learning technologi

INTRODUCTION

Developments in Information and Communication Technologies (ICTs) have impacted all secta
of society, including the education sector. In higher education, application of ICTs in form of}
learning is already changing teaching and learning processes. There are many pedagogical 1 af a
socio-economic factors that have driven higher learning institutions to adopt e-learning. These inclut th

C
t
W

increased cooperation and collaboration, cost-effectiveness (e.g. by reaching different students al.

in greater numbers) and pedagogical improvement through simulations, virtual experiences, 4

graphic representations. Both trainers and learners can choose more appropriate applications wh

are flexible in time, in place, personalized, reusable, adapted to specific domains and more cg
efficient.
On the other hand, there are a number of challenges that face universities in developing countt

as they seek to implement the e-learning systems. AAU (2001) asserts that African universi
which should be in the forefront of ensuring Africa’s participation in the ICT revolution, they f= &k
themselves unable and ill-prepared to play such a leadership role. This is because of the informat
infrastructure of African universities which is poorly developed and inequitably distributed.

*  Asst. Prof in Computer Sc. And Applications, S.D. College, Hoshiarpur, Pooja@sdcollegehsp.net
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ROLE OF ICT IN BUSINESS MANAGEMENT :
A CONCEPTUAL REVIEW

Amandeep*

Today, technology is becoming very important in our daily lives. It affects individuals, communities,
Id. it has helped in terms of

businesses and the nation. Highly technological impact in the business wor

nanagement, manufacturing, marketing of communication products and modular type more easily. ICT
neludes all dightal technology that assists individuals, businesses and organizations in using information.
It covers all electronic products that deal with information in a digital form. Therefore, ICT is concerned
with digital data storage, retrieval and transmission. ICT makes a business more efficient, effective and
promptly respond 1o customers’ needs. ICT can assist business activities including design, manufacturing,
14D, distribution and sales and feedback. This theme includes a deep analysis of the impact of the information

ad communication technologies on different aspects of development and growth. It covers topics related
b the financial, economic and technological aspects and stress on the importance of ICT their role in
fcilitating a wide range of services and Iransactions such as online banking and online services provided
lycompanies. The role of ICT in business is seen in how it can help your company become more productive,
hcrease performance ,save money, improve the customer experience  streamline communications and enhance
winagerial decision- making 1t also play a role in helping companies expand globally and in providing

Waff access to company information wherever and whenever they need.
Keypwords: Information, Technology, communication, Management, Business Environment

INTRODUCTION

The use of ICT technologies and application has started since 1990’s. Information and
(ommunication Technology system include computers, laptops and tablets, fixed and mobile telephone
W ystems, communication network software-even wearable’s. Your business can use ICT system to
bene'ﬁt from improvement such as reducing cost, increasing efficiency, improving decision making
fnd mcreas:»ing your competitiveness in the marketplace. Information technology has become very
inportant in the business world. no matter small or big business, IT has helped the organization
nanager, anfi workers in a more efficient management, to inquire about a particular problem conceive,
iscomplexity, and generate new products and services; thereby, improving their produc,tivit); and

'wtpust;,':ch?fhlogy als? gave us greater efficiency for conducting business.
.- ; ?n m:m a:egt:s ni: r::’h;zl; ;izl:pm(:zas tl: ::c::cll tot:usmess include point of sales systems, the
, other complex aspects of everyday business

] :
Assistant Professor in PG Department of Commerce, DAV College, Hoshiarpur, amanthakur93@gmail.com
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ICT : REVOLUTIONIZING EDUCATION,
REVOLUTIONIZING LIVES

Megha Dua*

In the last few years there has been a debate among the computer scientists and educators regarding

the ability of the pr ogramming techniques to enhance the levels of education. A question ofien emerges on
the use of technology in the field of education as the improved technology has managed to revolutionize
many areas of our life so education cannot be untouched. The increased inventions, hopes and predictions
have necessitated to bring about a change in the pattern of education. The present paper seeks to analyze

j' enable the p
: World

the role of Information and Communication Technology in revolutionizing the present system of education S RFID
Key words: ICT, Education, Revolution, Teaching-learning, - in different |
1 days, K

INTRODUCTI povaiag
A 2N . ,  for the librar
Maintainence of information is linked with the amount of effort which is invested by us in The Na

learning. Having no or little effort is going to have a result of less or no amount of outcome. The role’
of a teacher is no doubt concerned with the transfer of information to students .Internet nowadays
plays a very strong role in motivating the students to have information for instance You Tube offe
millions of videos which are uploaded by experts in different fields. However, the role of a teacher
as being an inspirer, a learner, a facilitator cannot be ignored. The fascination of technology seems:
unmatchable. Though this technology cannot surpass the human teacher yet it is also not ignorable;
that ICT has managed to cause a revolution in the field of education. The use of ICT in teaching
learning process is a relatively new phenomenon and has also been the focus of researchers. A largy
number of innovations being introduced by ICT include E-learning, e-communication, quick access ; ;
to information, the online teaching learning process, online advertisement, student online registrations along witht
and many more which have no doubt led to the increase in the chance of excellent integration of ICT
in the teaching learning process. The whole world is in every aspect of human activity involvesif
one way or the other the use of information technologies. The role of emerging technologies in the
field of education and training has enhanced as well as challenged the conventional education systen

OBJECTIVES

To study the use of ICT in education.
To study the benefits of ICT in Education and its usage in India.

*  Assistant Professor in Economics, SD College, Hoshiarpur CITICH V / |
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ROLE OF ICT IN PROMOTING PROFESSIONAL
COMMITMENT OF TEACHERS

Monika Abrol* & Dr. Nand Kishor**

The new technologies in the digitalized world has gained momentum in all spheres of life as technology
related skills are a key factor in professional settings. In the changing scenario of the world, every! hing
needs change especially in the domain of education. Education is the essential foundation of a thriving and
innovative society. Through educational paradigms and modern ICT, a variety of tools, technologies, content
and resources aim at improving the quality and efficiency of the teaching learning process. Students learn
from the invisible curriculum of the lives of the teachers, principals and institution that form the visible
curriculum. The most effective way to improve students learning outcomes is the quality of teaching through
new technology and innovations. In this way, teachers play a key role with their competencies in using new
technologies. As models of school development and school effectiveness, professional commitmentof teachers
lay emphasis on use of computers more frequently in the classrooms and teaching ICT skills in the classrooms.

Keywords: Frofessional Commitment, ICT

INTRODUCTION

New technologies have come to play an important role in the individual’s participation in society
thereby providing access to information. The exchange of information in this world have come to
effect all spheres of life, making the skills necessary for today generation. Teachers are facing
challenges of imparting these skills to future generations of professionals. Imparting these skills
require competence on part of teachers or instructors who are a backbone of the society. Their
continuous professional commitment includes dynamic and integrated approach, new methodologies
and integration of new technologies. Technology has revolutionized our present society. In the classroom,
we present our knowledge to our pupils in a linear and didactic way that differs from the previous
experience of students. The result is the mismatch between the teacher and the student. The
divergence between our children and educational practices needs a drastic reform that will bring the
classroom into line with the society and close the gap and reunite our schools and rest of the society.

OBJECTIVES OF ICT IN EDUCATION .
o Todevelop and promote openness for critical thinking in innovative atmosphere.

¢ Research Scholar, Department of Education, Punjab University, Chandigarh
*+  Principal, SD College, Hoshiarpur.
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NTTRENDS OF 1CT IN CLASS ROOM TEACHING

Mr. Parshant Sethi*

RECE

Gone are the davs of Guruk

. uls and open air classrooms. The field of teaching like all other fields Is
witnessing absolute changes in o

wmtent and cffectiveness, Academic pursulty of all the knowledye seekers
and changing their moduy operandi for the /Irm/ outcome of their efforts. The shape and direction of a
classroom teaching is now changing ends from being text centric to 1CT centric to a lurge extent. Many
lechniques are being applied to the scholastic ways in schools and colleges. Tablets, mobile phones cloud
computing and similar such sources help the educationists in taking a classroom to an altogether next level ‘
of academic pursuit, The chapter is an effort to count such techniques and sources and make their value

|

count in modern times. Their use not only makes teaching interesting and more result oriented but makes
Students participative listeners and contributors.

DIGITAL TRANSFORMATIONS IN INFORMATION COMMUNICATION TECHNOLOGY

In the present highly modernized and techno savvy world, the Information Communication
Technology has enhanced its usage and trends simultancously. There aré huge numbers of significant
parts of education. Both teaching and schooling has scen changes with the new context. ICT offers
some of the variations which are integral to our day-to-day life.

The introduction of latest iICT trends and technologies has brought holocaustic changes in
the method of living, working and communication for a large number of people. This leads to the l
educational approach that inched the society and school in close proximity. In the 21st century, the
education system must follow the set up that positively contributes to the growth of critical citizens |
and improved society.

1
GROWTH IN THE TECHNOLOGICAL FIELD
In the previous days, the world has witnessed an extraordinary growth in computer networking,
communication technology, and information technology. The introduction and growth of new
broadband communication services has catered in innumerable possibilities to use a variety of new |
technological tools for teaching and learning system alike. |
Communication and computer integration offers unprecedented opportunities for education :
systems. It hasa capacity to integrate, commingle and interact with each other over a vast geographic
listance to attain the objectives of education. The multiplicity of these systems along with their casy |
naneuvering and the power and diversity of information sharing enables students and teachers to%
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ROLE OF ICT ON EN HANCING QUALITY EDUCATION Suting
throug
BaljinderKaur* —F smart ]
: . F interac
Quality education depends on the development of information technology ‘m several prOVfoO” - e
such as enlarging the motivation of learner, enrichment of basic skills and increasing teacherllralmnlg
in technology. Information communication technology serving as curriculum/subject Iransformallo'n IQO. OBJE
It used properly to create a environment with learner centered. lnformau'on and communication T
rechnologies are used by the teachers to instruct the students [0 know and access the new pedagog)t 1 1
Information and Communication Technologies (ICT5) is increasingly becoming indzspensable part of thef 2. T
education system. 1t has changed many aspecis of the lives. Those changes have leads to educationd f 3. T
institutions, administralors, teachers to rethink their roles, teaching and vision for the future. ICT hasE 4. T
witnessed newest challenges for quality education among learners. In the past twenity five years, the use & 5 T
ICT has fundamentally changed the pracfices and procedures of nearly all forms of endeavor within the =
all forms of educational instifufions for providing quality education. ICT has become commonplace 6. T
entities in all aspects of life. Especially ICT have a greater place in the field of Education in the forthcoming g ‘
years. T herefore, it is adoptable for every situation in the classroom environment to crearing the motivation 7. T
among the learners. In considering the above merits the present article represents importance of ICTE ROLF
reserve the major place in improving the educational system such as increasing motivation among the &
Jearners, obtaining attention among the learner and creating in depth understanding in their subject. I(
In considering the above imporiance JCT merged as an important part in the field of education at presen teachi
and near features. - conter
ication technologies, teaching and learning processes, educational -and le
technc

Keywords: Information and commun
innovation, quality.

INTRODUCTION
The education has vital role in building the society. Education determines standard of society.

The quality education is basic need of the society. In recent i

'he g s ¢ . ; years, several studies and reports haw

?xghhghﬁed the opportunities and the_potentlal benefits of information and communication teghnologia

a:r xmt;s)r;vmg the gualxty of education. The quality education helps to empowering the nation inall

mept;c‘)dog glj,er:‘?ld‘hli.;gr;zw t};c}ughts, the ways of implementation of various teaching &learning

: S arch focuses on the need to develop a i i i

o5 . €2 ; ppropriate strategies to face th '

& o:::ehxsnsi smll:f angam.addmon to the sttfdegts role when integrating ICT in the teaching and le;:i:“g
! tion and Communications Technology (ICT) can impact student learning when
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M-LEARNING IN INDIA

Manpreet Kaur*

The purpose of the present study is to explore the strength, limitation and also discuss the initiative
regarding M-Learning in India. This paper presents a synthesis of the research in the field of mobile
learning iniriative and policies. It presenis the case of India, which has immense potential due 1o ils
increasing mobile market size and internet user base. The paper begins with discussing how mobile
learning can aid in learning, its strengths and currentchallenges. It then progresses to analyse the current
policy catering to mobile learning in the Indian education system. The focus of Indian education system has

been to build basic infrastructure andprovide basic literacy for all.

INTRODUCTION
Mobile technology has been developed rapidly in almost every sector nowadays. One of the
sectors that show development is education. Especially due to the mobile phones and handheld
computers, it is very easy to reach the information. Mobile learning, also known as m-learning, is a
new way 1o access learning content using mobiles. Mobile learning supports, with the help of mobile
devices, continuous access to the learning process. This can be done using devices like your phone,
laptop or tablet. You can learn wherever and whenever you want! With the advent of mobile learning,
educational systems are changing. Mobile learning (M-learning) is an umbrella term usually used to
describe learning that happensthrough the interaction with content in devices like mobile phones,
tablets, palmtops, Personal digital assistants (PDA). McQuiggan et al. (2015) talked about mobile
learning being less about physicaldevices themselves and more about the experience and opportunity
afforded by the evolution ofeducation technologies. They described it as “an anywhere, anytime
learning enabled by instant, on demand access to a personalized world filled with the tools and
resources we prefer for creating ourown knowledge, satisfying our curiosities, collaborating with

others, and cultivating experiencesotherwise unattainable

REVIEW OF LITERATURE

Derakhshan (2009, 77-83)’s study aimed to explore how university students and faculty use
handheld devices intheir learning and teaching, According to the results, students indicated higher
levels of interest in using mobiledevices than faculty members. It may be thought that, students are
more familiar with the digital language ofcomputers, handheld devices, and the Internet than
instructors. Content was a feature in which students showedhigher interest than faculty. It may

2 Department of Commerce, S.D.College, Hoshiarpur
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DIGITIZED REVOLUTION IN MARKETING - ITS UPCOMING
TRENDS, CAREER C HALLENGES AND RESOLUTIONS
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INTRODUCTION
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N HIGHER EDUCATION INSTITUTIONS

Nisha Arora®

GREENICTI

anner that environmem
of Green JCT in
onal institutions
[ for institutions

nisin such a m
eviews the practices
uting n educati
JCT is essentid

way of utilizing JCT equipme

Is are achieved. This paper r
benefits of adopting green comp
dy identified that the Green

Green ICT is an innovative
protection and sustainability god
educational institutions, discusses the
§ oid also the barriers in the Green ICT . The stu

L Jor cost effectiveness and environmenl sustainability.

T ICT Sustainability; Green ICT Praclices.

Keywords: Green IC

E INTRODUCTION

Green ICT, or ICT sustainability 18
computing.Now 2 days Green techno
concerns. Tremendous climate change inrecenty
getting harmed. It is very much necessary 0 save

of the benefits that ICTs provide, they also create €

amounts of electricity and creating carbon dioxide emissions. B
infrastructure will be deployed inan energy-efficient manner, services will be delivered digitally and

& thiswill reduce our carbon footprint and ICT operations should minimize their effect on the environment
both in terms of energy usage and emissions now a day’s higher education institutions and universities
F . under high pressure to adopt more sustainable approaches to ICT use. This force has initiated
: fmm govgrmnent, from stakeholders and general society. Over the years, there has been a significant
| increase in number of colleges and students enrolled in Higher Education across the nation, with
" more than a hugdrgd col]eges and institutes affiliated to some universities. With the increase ’in the
mmber of institutionoffering higher education, green ICT practices at institution h
factor to attain cost effective results and corporate social obligation. H po {iS o
4t institute has developed as key factor 10 attain the co tg ff(') ot e gr.een g
'ICT.Green ICT has been a dynamic research area whi il sifecie it Eoneand swebae S S
B o tsienees ich ponders a productive utilizationof 1T
need to teach all stakeholders of education 1 ituti :

b venance of ICT, societ ion institutions to think green f

Bt ’ ;’C’e y and globe. The green ICT practices are lesseni nhgr o
s however by keeping utilizati Yo Ing greenhouse

y keeping utilization of ICT as it is in our everyday life. =
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E-LEARNING IN EDUCATION IN INDIA — %
CURRENT TRENDS AND FUTURE SCENARIO |

Ms. Monika* & Dr. Jatinder Pal**

E- o i ; - ;
Learning is the latest and emerging mode of modern education in India as well as in the entire

\lmrld. Ij"or last two decades in almost in all the sectors and especially in the education sector the use of ICT
is gmwxng very rapidly. All the universities, colleges and schools have started offering online courses 1o
satisfy the student needs, and to improve employee effectiveness. E-Learning can deliver more value at very
less cost th.an any other traditional mode of education. E -Learning is more users friendly even though there
wre many issues that remain to be resolved including problems with assessment, and plagiarism etc. This
siudy is based on the current trends of E-Learning and its future scenario towards the research process on
wucational technology. The scope of the E-learning has spread its root wide and depth in all educational

nstitutions varies from schools to colleges and even in organizations for training and development for
their employees.

Keywords: E-Learning, Educational Technology, Educational Psychology, E-Learning Management, E-
learner Satisfaction, Higher Education Policy.

INTRODUCTION

E-Learning is fast and easy way of teaching and learning through network technologies which
pns most powerful response in the present education trend. It is used worldwide in schools, colleges,
miversities and various sectors of corporate world. The current work forces expected to be highly
mowledgeable and skilled. It also expects that the learning process should take place continuously
ud acquire new skills by engaging in lifelong learning. E-Learning takes place in two ways for
shich involvement of the candidate with self discipline and self-motivation at higher degree is required.
$ynchronous method allows more number of candidates to learn, to exchange ideas and views at the
wmetime. Asynchronous is independent learning method. Growth of e-learning not only depended
minfrastructure but also on few intangible things like perception of students, teachers, etc. Current
msearch focuses on growth and challenges faced by e-learning industry.

The e-learning has undergone many changes and the growth and development is tremendous
athe short duration of time. Technology enhancement has made the e-learning simpler and provides
mre choice to the users. Multimedia learning as the name suggests offered the learning with the
wmbination of two or more media such as audio, video, images and music etc. So the traditional

i‘ Assistant Professor, Department of Economics, S.D. College, Hoshiarpur.
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GOOGLE CLASSROOM AS AN

Dr. Palwinder Kaur*

E-LEARNING TOOL

{ to incorporalé changes n

up with the emerging trends in all sectors of life.

in the levels of Information and Communication
in level of productivilies and hence
efore critical

Acknowledging education as a tool for social change makes it pertinen

the methods of dissemination of knowledge 10 keep
According to a report by the World Bank, disparities

Technology (ICT) readiness and use could translate into disparities / ;
could influence a country’s rate of economic growth. Understanding and leveraging ICT is ther:

. wie . . R ; ication
for the countries striving for sustained social and economic progress. Hence, Information and Communica

‘Technology (ICT)-based resources ifused in educational institutions can facilitate students to be acquamlec.i
familiarised and skilled in such tools and environments. Such kind of methods enhances use of 1CT i’

education, and creates an easy 1o manage learning environment where the dissemination of knowledge is
smooth and easy. The present paper gives an overview of e-learning through Google Classroom. The main jocus

of this paper is to analyse the pros and cons of Google Classroom as a tool of e-learning.
Keywords.: Google Classroom, e-learning, Information and Communication Technology (ICT).

INTRODUCTION

Information and Communication Technology {E:
catalyst for social transformation and national progress. However, disp
readiness and use could translate into disparities in level of productivities and hence could influence

a country’s rate of economic growth. Understanding and leveraging ICT is therefore critical for

countries striving for continued social and economic

Information and Communication Technology (1C
of technological tools and resources used to communicate, and (o create, disseminate
manage information.” These technologies include computers, the Internet, broadcasting technologies |
(radio and television), and telephone communication (Thamarana, 2015). It should be understood
that information and communication or ICT singularly does not generate learning. Rather, it is a tool
that can be effectively utilised to enhance, improve and complement learning-skills already m use
that is the conventional methods of pedagogy that have been used so long (Das, 2012).

I') is universally acknowledged as an important
arities in the levels of ICT

progress.
T) in education can be defined as “diverse set
, store, and

OBJECTIVES OF THE STUDY
The main objectives are:
I.  togive an overview of Google Classroom as an e-learning tool
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ECO-FRIENDLY COMPUTING : GREEN COMPUTING
Dr. Dipika Thalia*

Green computing is a very emerging topic these days, not only because of rising energy cosis and
potential savings, but also due to the impact on the environment. Green computing is the study and pracfice
of using computing resources efficiently. Green technology plays a very important role in terms of computing.
Hence Green computing, the Study and practice of efficient and Eco-friendly computing resources, is now
under the attention of not only environmental organizations, but also businesses from other industries.
Despite the huge surge in computing power demands, there are many existing technologies and methods by
which significant savings can be made.This term generally relates to the use of computing resources in

conjunction with minimizing environmental impact, maximizing economic viability and ensuring social
duties.

Keywords: Green computing, Green energy
INTRODUCTION

Green Computing means to environmentally sustainable computing, It is the study and practice
of designing, manufacturing, using, and disposing of computers, servers, and associated subsystems—
such as monitors, printers, storage devices, and networking and communications systems—efficiently
and effectively with minimal or no impact on the environment. Green IT also strives to achieve
economic viability and improved system performance and use, while abiding by our social and
ethical responsibilities. Thus, green IT includes the dimensions of environmental sustainability, the
economics of energy efficiency, and the total cost of ownership, which includes the cost of disposal
and recycling. It is the study and practice of using computing resources efficiently. Research continues
into key areas such as making the use of computers as energy-efficient as possible, and designing
algorithms and systems for efficiency-related computer technologies.Modern IT systems rely upon
a complicated mix of people, networks and hardware; as such, a green computing initiative must be
systemic in nature, and address increasingly sophisticated problems. Elements of such as solution
may comprise items such as end user satisfaction, management restructuring, regulatory compliance,
disposal of electronic waste, telecommuting, virtualization of server resources, energy use, thin
client solutions, and return on investment (ROI).

MEANING OF GREEN COMPUTING

Green computing is the study and practice of using computing resources efficiently. The primary

#“vinch |
» <rinc) @/ﬁ/
9.0. Coilfge Hoshigm
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E-LEARNING IN HIGHER EDUCATION

Mr. Puneet Kumar* & Dr. Nand Kishor**

The nature of e-learning in Higher Education with respect 10 the introduction and growth of e-
learning. While the ostensible aim is to use e-learning to improve the quality of the learning experience for
students, the drivers of change are numerous, and learning quality ranks poorly in relation to most of them.
Those of us working to improve student learning, and seeking to exploit e-learning (0 do so, have to ride
each new wave of technological innovation in an atiempt fo divert it from its more natural course of techno-

hype, and drive it towards the quality agenda. We have 1o build the means for e-learning to evolve and
mature as part of the educational change process, S0 that it achieves its promise of an improved system of

higher education.

WHY IS E-LEARNING IMPORTANT FOR HIGHER EDUCATION?
{ uses information and communication technologies

A student who is learning in a way tha
different types of capability

(ICTs) is using e-learning. These interactive technologies support many

like:
internet access to digital versions of materials unavailable locally

internet access to search, and transactional services
interactive diagnostic or adaptive tutorials

interactive educational games

remote control access to local physical devices

personalised information and guidance for learning support

simulations or models of scientific systems

communications tools for collaboration with other students and teachers

tools for creativity and design

virtual reality environments for development and manipulation

data analysis, modelling or organisation tools and applications

electronic devices to assist disabled learners

For each of these, there is a learning application that could be exploited within Higher Education.
Each one encompasses a wide range of different types of interaction — internet access to services,
for example, includes news services, blogs, online auctions, self-testing sites, etc. Moreover, the list
above could be extended further by considering combinations of applications. Imagine, for example,

:‘ Agsisfant Professor, Baba Banda Bahadur College of Education, Faridkot
Principal, SD College, Hoshiarpur
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A REVIEW : ROLE OF INDIAN GOVERNMENT
TOWARDS E-LEARNING '

Sunita Devi*

“Loarming is more efective when it is active rather than a passive process ", Kurt Lewin said. The
pid advamcement of reckmology kas grearly affecied various aspects of society including e-learning. E-

e 3% am wmirellc torm thar i used fo descride g wide variely of electronic ways of reaching and
ine vic., virme] classrooms, web-based learming, computer-based learning, digital collaboration, |
win and oudio recordings, mteractive TV and many more. Basically, video conferencing based, web g |

d oulime program. seif learning e-program/e-cowrses are three 0 3 ,j
grams T-learming (e-learming e-learming elecmronic learning) is a 1 |
som. E-learming is switable for distance education as well as for professio

iry % professionals fo enhance their skills. This paper proposes 10 answer Iwo related questions.
o acwcanional instirunions wirhin India struciure their institutional provision of e-learning professional
ipment? What training or other development opportunifies are provided by Government of India to

somisss? This paper is writien on the basis of report of Press Information Bureau, Government. Of
o (AEmisory of Human Resowrce Developmeny The study includes Government of Indias initiatives
2 rum By the Minisory of Human Resource Development towards e-learmng such as NDL(National

el Library), SWAYAM (snedy webs of active learning for Young Aspiring Minds), SWYAM PRABHA, e-
shals Shagun portal, NROER (National Repository of Open Educational Resources), ICT in education
E-BASTA etc.The benefit of this technology has to reach the

wada for school system. e-Pgpathshala.
masses of India becaxse e-learning rechmologies have great potential 10 spread learning. In future

g will be the reason of digital divide in India
- e-learning, virmal classrooms. web based learning,

RODUCTION
“Nothing is constant in this world other than the change” human kind has also undergone
ral changes since the old stone age. Of many factors contributing to this change, most prominent
ot of computers. It made our life simple. After that internet was conceived. With advent of
x_smology the whole world converted into a smaller village. Modern form of learning that is e-
st FW'ldCS various opportunities to students as well as professional to access education through
cTon! Ma. Electronic learning 1s a method of learning which include text, media, voice, etc. It
% easily accessed from any place irrespectively of time. E-learning is an online teaching and

L3enan, S D. College, Hoshiarpur
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izations and the processes

(BSTRACT
dour is the study of individuals, groups, or organt
services, experiences,
er and society. It blends

It attempts o

Consumer belavi

e 1o select, secure, and dispose of products, or ideas to satisfy

processes have on the consun

elements from psychology, sociology, social anthropelogy and economics
both individually and in groups. It studies

they us
needs and the impacts that these

wnderstand the decision-making process of buyers,
characteristics of individual consumers such as demographics and behavioural variables in an
It also tries to assess influences on the consumer from

attempt to understand people's wants.
friends, reference groups, and society in general. The research paper is

groups such as family,
a literature review and an empirical study that contributes to a vital comprehension of the
At the end recommendations for

impact of dissimilar factors on consumer buying behaviours.

the further research in this area will be suggested.
Keywords:Consumer, buying behaviour, decision making, products, marketing

1.0 INTRODUCTION
Consumer behaviour studies individuals and groups when they select, purchase, use and

dispose products, ideas, services or experiences. There is a huge variety of consumers from a

sm ' i i
all child asking mum to buy a new game to an international corporation executive making a

huge in 5 ' i
ge mvestment deal. Consumers seek items to satisfy their basic needs and desires. Consumer
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L0 INTRODUCTION

Public Distribution System and Food Security go hand in hand. Both are Justifying
their presence on each other. PDS ensures food security in the country. Food security
includes two aspects. Firstly, having enough purchasing power or income of beneficiaries to
buy food and secondly, is the access to food. The significance of food security has recently

gained both global and domestic centre of attention because the jdea and its implementation

cover strategies going away from food crop production. Food security will only be accessed

when the poor, vulnerable and marginal worker, chiefly women, under nourished children

and those existing in the marginal areas have safe and sound access to the food they want.

LI Public Distribution System- An Overview
The nature has provided sufficient required food for all organisms. But the challenge

and reality is wide- spread hunger in many parts of the world. The published data highlights
one billion people suffer from hunger and around 800 million malnourished. The Red Cross
Society has highlighted the data for children dying under the age of 5 due to malnutrition
were 6 million worldwide Bhattacharya et 4. (1991). After independence since 1947, the
food Security was shified from individual households to state and central government
”/)\th::zapl’,: (':9‘:)1_’3 ); i,\::l:sﬂi D:;ijzn:’:d sz;:on ( 198‘6) d’eﬁned fO(')d fecuri! y as “acccs.s by all
Organization FAQ (1983) defined fooq sccuri:m ac‘l‘we’ -]'eahhy ety A'gncu“urc
Y as “ensuring that aj] people at all times have

both physica] and economje access to basic food they need”,

183 O 4@,
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ABSTRACT

ation is @ symbol (hat refers 10 processes by

ciety. The (erm outsiders may be used to refer 10 those individuals 0"
er is an endeavour 10 study the health status of

Marginuliz yhich individuals 07 groups are kept at oF

pu.\'lwll peyond the edges of s0

groups who are murginull'zutl. This research pap

murginulism! groups and communitius - womelt, children, persons with disabilities, migrants and
also the health status of aged in [ndia. The paper also aims 10 highlight the discriminatinn and
n'.\'pluiuniun of these murginuli.wd groups especiully in terms of their health. In India there ar€
isadvantages that m embers of par!iculur groups experience which limits

multiple snt‘iu—m'unumic d
their access (o health and healthcare. Some of the pruminem factors on the basis of which
imlivialuul.s pelonging 10 nmrginulised groups are discrimiumed in India, i.e., strucmral factors,

{ stigma that act as parriers 10 health and healthcare. Sometimes euach

age, disability, mobility ant
iple identities. 1n India there aré multiple socio-

group faces multiple barriers due 1o their mult

roups experience which limits their access 10

ic disadvantages (hat members of parliculur g
h individuals belonging

of the prominemﬁu'lors on the pasis of whic
ia, i-€ structural factors, age, disability; mobility

L’C()"OHI

health and healthcare. Some

10 nmrginuliscd groups are {liscriminated in Ind
hcare. Sometimes each grovwp faces multiple

and stigma that act as parriers 0 health and healt

ple identities.

parriers due 10 their multi
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Keywords: technology, enjoyment and interest.

Student-centred leaming, has broad implications.
encompasses a wide vanety of potential

Introduction

Great  educauon s entirely  teacher  dependent. A ic,,;:ilil"‘l,
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INTRODUCTION

tndieis acomplex country where women encounter challemges every day due to domination and discrimination done
by wmen over women; women ave the suppressed lor This includes verbal, physical and sexunl violence, They are the
turget of vaned types ol violence and diseriminatory practices done by men, We have, throupgh centunes, developed
vanous types ob customs, tradinons and practices. These customs and traditions, good as well as bud, have become a
part ol our sociery's collective conscionsness, We worship temale podidesses; we also give greal importance o our
mothers, danghters, sisters; wives and other female relatives or friends, They are famous for treating their women
badly both inside and outside therr homes. The reasons for such behavior against women are many but the most
tmpottant one are the male superiority complex and patrinrehal system of society. Though 1o eliminate these il
pracuees and discrimination against women varions constitutional nond legal rights are there but in reality there are i
lor to be done, Several self=help groups and NGOs are working in this direction; also women themselves are breaking
the societal barriers and achieving great heighis i all dimensions: political, social and economic. But society as 4
whole has stll not necepted women as being equal to men and crimes or abuses against women are still on the rise. For
that to change, the society's age-old deep-rooted mind set needs (o be changed through social conditioning and
sensitization programmes. Yet women possess the collective power 1o change their lives, their communities and the
world to live in. Just as they face daily challenges, women are continually developing innovative, effective ways o
improve their lives. By bringing together their wisdom and creativity, young women are leading change,

EMPOWERMENT

According 1o Sharma (1991-92 “The term empowerment relers o a range ol activities, from individual self-
assentation o collective resistance,protest and mobihzatton that challenpge basic power relations, for
individuals and groups where cluss, caste, ethnicity and gender determine their aocess to resources and
power, their empowerment begins when they not only recopnize the systematic forces that oppress them, but
act o (h;m!;c existing power I'L‘hllitlll.\.hi]! g

Empowerment means the process of building capacities, creating an atmosphere which enables people o [ully utilize
their creative potential in pursuance ol quality of life. Empowerment is the term widely used in the context of
“development”, particularly in the development of women. [timplies a state of mind and attitude of a person.
According to Batliwala (1994) “Empowerment is both a process and a goual.She states that :the goals of
are 1o challenge  putriarchal  ideology(mule  domination and women’s

women’s {TIH]NH\'L‘I"TI'ICIH :
the  structures  and insttutions  that  reinforce and  perpetuate  gender

subordinution);transform
diserimination and social incquplity ( the family,caste, class, religion, educational processes and institutions

the media Jthe health practices and systems laws and civil codes, political processes \development models,
and government institutions ); and cnables women 1o gain access to ,and control ofy, both material and

nformational resources.”

WOMEN EMPOWERMENT

Women's empowerment is 4 process in which women gain greater share of control over resources materiul, Fuman and
ntellectual like knowledge, information, ideas and finuncial resources like money-and access 1o money and control
gver dectsion-making i the home, comnuinity, sodiety end natnon, and w gan power’” Gender discritmnation is a

piart of gender sensitization. Gender Sensitizaron 18 a wmovement through which the people with stercotype & nadional
nkinp, assures . .-‘-:.',Jf parteipanan of wenen and men i decision-making. It abyo facilitates equality, o ger e 3! eREartenes
temployment; economic, polincal, culiral & socral issnesy fo equadly access &7 comprol on the vesomrees, 1 acginn alike henefits
welopment; and can ger equavalent regard i @il other aspects of thew fife and [roelih el 50 that both genders cg¥* et then

Y
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Women Empowerment- Shield or A Weapon

A ' Maniﬁaur
Assistant Professor, PG Department of Commerce, SD College, Hoshiarpur, Punjab

Dr. Tejinder Kaur, BDS
Industrial Arca, Jalandhar, Punjab

© Abstract :

* Urine against women have become rampant in India from past few decades and plethora of initiatives have been taken from time
(i tine by the government and as well as Non Profitable Organisations (N GOs) to ensure the dignity, security and pratection of
omen from cruelty. On the other side of the coin, somehow the women empowerment is achieved through repressing the men’s
vehts, which is purely the violation of Section 21 of Indian Constitution, dealing with life and liberty of an individual, irrespective
i heir cast, religion, culture and most importantly, the gender. Unfortunately, the rarest woices siood by abused men and their
F,%’_:fm;ﬂ:’es fqlpmm:,firhin; c?gainsr ffzj.m:n'r:'e fu’must of the ﬁuui[y’ disp‘u.!es. In majan.'z 'y oj" the coymrics, the family issues are mke‘n care
- tider croil procedure law of the respective lands and are gender newtral, whereas in India, the laws are placed under criminal
| procedure and are heavily gender biased. Therefore, 1o keep the real balance about gender equality within the society, the fact that
i‘arn'm'_sm 15 also Iused as @ weapon, cannot be ignored. To overcome such challenges, a lawful environment, creating noble
Hitenstons for all 15 an utnost requirement of the modest lifestyle to prevent innocent men and their families, who are implicated in
[tlse cases under the heading “women empowerment”. Presently, social stigma is quite resistant to take a stand Jor prohibiting this

- Gpeof “legal terrorism™ 1!, Similarly, it is equally important to discuss the initiatives and wvoice raised by one of the most famous
n Governmental Organisation- Save Indian Family, which is working for men’s rights and providing moral support to the
;fa{nir':'es of such victims. It is to be mentioned explicitly here that even the organisations working for women protection against
gmimz are recerving almost 24% of the overall calls from aggrieved men, who are victims of these laws and hence firmly giving the
; _.rldf-ﬂce that such laws are also used as a weapon instead of a shield by the women. Surprisingly, 53.2% of the rape cases from
April 2013 to July 2014 were found false "'/, Unfortunately, even after the acquittal in such cases, the families struggle for
Sitablishing their prestige in the society again. Therefore, protecting men should not be regarded as a siep-back from women
‘rnIecrfon laws. Instead, it is a fight against injustice, so that men and women should have equal rights, with a vision of equal
' Justice for all, regardless of their gender.

§ KeyworDs: Men Rights, Mysuse of Dowry Prohibition Act, Domestic Violence Act, Molestation and Sexual Harassment at

) \\
'OMEN EMPOWERMENT- HISTORY AND NEED

" Women Empowerment describes the overall growth of an individual woman or women communities in the area of
,‘_pukitics, education, economy and many more. Numerous approaches and policies are opted nationally as well as on
olobal level through which women are motivated to work and rise freely according to their own choice and that's too
“without any fear/ discrimination in the society on the basis of gender. But unfortunately in some countries due to lack
f awareness, paradoxical situations and on the name of customs, tradition & culture, females are facing gender based
iscrimination. Status of women in India has changed periodically from ancient time period to the independent India.
n early Vedic period, women enjoyed equal status with men, however even after the abolishment of ‘Sati Practice’
Juring British rule in 1829, which was an obsolete funeral custom where the widow was burnt alive after the death of
Wor husband. But around 40 cases of Sati were reported since India became an independent country ¥l Also with the
“progression of time, a number of crimes like acid throwing, child marriage, domestic violence, dowry, female foeticide,
honour killing, rape, trafficking and sexual harassment etc were reported against women. In India, every minute
itness crime against women. A recent report reveals that a sharp increase is occurring in the rate of crime against
Yomen and thereby positioning the India at low rank on the Safety Index"”. Furthermore the report also cites that
+ murder and rape cases have contributed majorly in this. Global peace index in 2017 has claimed that India is fourth
L most dangerous country for women travellers, Similarly, according to an analysis conducted by World Health
& " Organisation (WHOQ) in 2013, it was estimated that 35% (one in three) women experienced sexual harassment and/ or
physical violence across the globe. Therefore, WHO has also collaborated with some International Organisations and
* dther agencies in order to eliminate violence against women globally 1. In addition to this, different laws are very well
“ tsablished in western countries and are having a legal framework which is not only protecting the women but also
man right at the same time, without gender-based and/ or any other discrimination. But surprisingly, women safety
laws in India seem to be gender biased. Therefore, at present, there is a heated debate over different laws that were
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~ Abstract . . a plobal prnunwnm!- At g
 Whil: women have made many advances, their inferior status (o men oon twsb:;ig;mw; against women and the "ﬁ:;r::ym{;

wprecedented economic growth, India is experiencing a dramatic nucrmﬁcr{:mn (mm Suds fit the Bmpgmcﬂ?iﬂﬂl r}{, wf[,&c ’ssuls
girls are still not getting equal educational opportunity. In one of k the mfs" e Raj institutions and reserved 3 3 /0 ° 0cess o
Tndian government gave constitutional status to village-level councils or Panchayati 0 mark the beginning of a major P iidve
\ in Panchayats for women. In addition, women were organized into S el;f-hcip Grﬂ;p . tion. In general, we Jound ‘h_‘“ aﬂ?’?" nd
mpowering women, although not much attention was paid to women s formal educa ,ha; the women participate i goliiie = of
{ wtion does ensure that larger numbers of women enter politics but it does not ens;sre be seen as a holistic outcome of processes A
| finction as elected representatives, because of lack of education. Empowerment needs {0 Both affirmative action and education dr
| itcal education that enables women to lead autonomous lives and the freedom to act. 5O

iscriminati wer always.
- necessary to empower women who have suffered discrimination and lack of po 5

Keywords . . 1s (MDGs)
| Education, empowerment, panchayat, self-help groups, millennium development goals (

: - her

troduction o , 1 1d Bank, 2005) that produces furt

ender inequality has been identified as the classic “inequality trap [(xﬁ'rfamilie;ﬁﬂd communities, but also for

nequalities in societies with negative consequences not on?y for women, le. The Millennium Development Goals

4 1tion states, their economies and ultimately the well being of their people. fity aié channels 1o attain other

| MDGs) represents the strong belief that women’s empowerment and gfﬂfjff equa;’l ) & roving maternal health,

velopmental challenges, such as universal primary education, reducing c'hffd mqr{a 1ty, 1mp. g
smbating infectious diseases such as HIV/AIDS and malaria and ensuring environmental sustaina my.’ g

J Enpowerment is the process of enhancing the capacity women [0 make chorces 3}?;3’ w0 {f’éfﬂﬂ?)ﬂﬂ .Lbas'c / 1?{6'::’5

bired actions and outcomes. Empowered women have freedom of choice and the ability for aclion. .?'}};; It

wbles them to berter influence the course.of their lives and rhe decisions thar allect them. Empowerment is a2 process _

Winternal change, or power within, augmentation of capabilities, or power to do something (Linda Mayoux, 2006). ] T

fmpowerment signifies increased participation in decision-making and it is this process through which women feel [ 3K

mselves to be capable of making decisions and the right to do so. Further, the notion of empowerment is radical
y.ind political. ’

<"

iihough the issue of gender equality and women’s empowerment have long been debated and demanded worldwide,

ili.’i:ﬂ'eclara[jon of the MDGs in 2002 provided a new urgency to education and women’s issues.
Jobally, India is one of the fastest growing economies and a knowledge super-power, yet it has the largest number of

fierate women in the world and is ranked 142™ out of among 149 countries in the Global Gender Gap Index as per

T',nhal Gender Gap Report 2018 . Within India, literacy figures show a significant gender gap: 82,14% of men as
tmpared to 65.46% women are literate (Census, 2011). "

E;'e task and objective of women empowerment in India is very challenging as crimes against women are increasing.
ishave become a greater challenge towards women empowerment in spite of various measures that is been taken by
té;govemmcnt to impress condition of women in the field of education, health and finance etc. Various statistics
h'a'ted to gender discrimination proves that there are greater obstacles in India towards women empowerment.
Jmugh poverty eradication. is a national agenda but a larger section of women are exploited due to poverty only.
fmerimes it is felt that women are meant for domestic help and can be utilized for men’s pleasure only. Besides this '
din of Indian woman is in miserable state. Malnutrition, maternal health care and health hazards are some of the
10 health problem in Indian-women which deprives her to be empowered.. House hold work, child care, menial

rks, care of the age old of the family members is the duty of women in the family. Sometimes this burden deprives a !
man to be empowered like men in the society. ‘

e e

ol b R A

i dismal condition of women does not, however, mean that the Government of India (GOY) has been silent over
(it issues, The Constitution of India enshrined very progressive rights for women and compulsory education for
Lisand boys (up to agel4). There is 2lso provision for affirmative action for w

_;i;;e_steps by the government are aimed at ensuring women’s empowerment,

omen and other disadvantaged groups.
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BRIDE TRAFFICKING AND WOMEN EMPOWERMENT
. Ms. Palwinder Kaur
Assistant Prolessor, S.1). {;IIILT]::.‘, Hoshiarpur

Introduction

Human trafficking is a global problem with adverse effects on its victims, families and countries, Most of these victims are lured
into leaving their homes and countries to chase thewr dreams and to improve their lives, only to fall prey to explottation as sex and
slave labour. Both men and women may be victims of human trafficking, but the primary victims worldwide are women and irls
the majority of whom are trafficked for the purpose of sexual exploitation. Traffickers primarily target women because they ar;
disproportionately affected by poverty and discrimination, factors that impede thetr access to employment, educational opportunities
and other resources. Sex and labour trafficking of women is a complicated phenomenon with many forces that affect women's

decisions to work abroad. Perhaps the strongest factor is a desperate economic situation, which impacts the availability of
satisfactory employment in many countries for women more severely than men. Women may become victims of trafficking when
they seek assistance to obtain employment, work permits, visas and other travel documents. e
Most of us are aware of the women and child trafficking but know very little about the bride trafficking. A very common mode o '
women trafficking these days is bride trafficking. This illegal business of women trafficking goes on unabated as cither there areno~ §

complaints or if there are a few, the police look the other way. Empowering women from within thetr societies is just one among the
many solutions to solve this menace. But questions arise what measures can be adopted to counter this modern day slave trade?
How to empower the women and girls to Save them from such type of problems?

Objectives of the paper .
The present paper has the following objectives:
I. tostudy the extent and magnitude of bride trafficking in India s

2. to identify the main reasons behind bride trafficking in India

3. toexamine the relationship between bride trafficking and women empowerment

4. to suggest the ways to empower women
Research Methodology
The study is descriptive in nature. Some of the stories of trafficked brides have formed the base of the present paper.
To be precise, secondary data sources have been used 10 explore the facts about bride trafficking.
The Extent and Magnitude of Bride Trafficking in India
Bride trafficking is forced sale, purchase and resale of girls and women in the name of marriage. Girls and women arc |
kidnapped or lured into bride trafficking and sold, raped and/or married off without their consent only toend upasa §
slaves and bonded labourers at the mercy of the men and their families, who have ‘bought’ them. i ]
Bride trafficking is also commonly called bride buying — a strange term because despite their sale, these ‘brides’ are no &

~ commodities. They are real, living females who are victims of trafficking. They are just as human as any of us. How

can anyone truly buy another living being? g - &
According to Global Voices approximately 90 per cent of the 200000 humans trafficked in India every year are victims
of inter-state trafficking and are sold within the country. The states of Haryana, Punjab and Rajasthan are majof
destinations of trafficked ‘brides’. It is hardly surprising that these states also account for the most skewed sex ratios {n.
the country. Although the buying and selling of brides was a well documented historic practice in undivided India;
lives of today’s trafficked girls and women-are cloaked in secrecy because neither do they have a voice, nor do they
have the social-mobility or resources to acquire one and raise it. _ \_
According to the nation-wide census held in 2011, there are 940 females for every 1000 males in India. In the states -
like Haryana, Western Uttar Pradesh and Punjab due to skewed sex ratio and entrenched feudalism the trade in’
women trafficking has flourished. Women are purchased for marriage purpose from the poverty-ridden villages of \§8
Assam, West Bengal, JTharkhand and Odisha. _ : e
Bride trafficking is prevalent in rich, land-owning communities. As seen in the census of 2011, the top 20 per cent
the population have the worst sex ratio. Wealthy fantilies see baby girls (and the dowries that go with [hcm).as' a thrlc&
to their wealth. This is why girl children are cither eliminated as foetuses or as infants and the absence of eligible glr{g
is made up for by purchasing trafficked brides. It is an unending cycle that neither society nor the government Seemi=
‘to be interested in breaking. ' 3
There are no official statistics on trafficked and migrant brides in India, but according to a survey conducted acros
1300 villages in Haryana and Rajasthan by Queens University, there has been a 30 per cent increase over the past ;h
years in ‘the numbers of women lured or coerced into marriage. Similarly, the UN Office of Drugs 4

o

T

0‘ Fl
102 2N
'(\\
/ 007
) Qs o
A {__','f\-“) \\{{,‘;;56‘
ot 0



on in India in 21" Century

Women Empowerment and Gender Sensitizatl

GENDER SENSITIZATION: A ROAD TOWARDS SOCIAL REFORM

_ Ms. Manisha Thakur )
Assistant Professor in commerce, S.D. College , Hoshiarput

manishathakur9894 @gmail.com

5

ABSTRACT
India 1. s of the fi ' ;
i s (?.rtb! of the fﬂ{;usr growing economies of the world, it has a mission to be one of the most develop
acces-:z ca; d b? achieved only when every citizen of the country be it a male, female & transgenders
. E: 9d¢ lucation, health services, equal participation in politics , business & social activities. This s:_udy is desc e
e a;e in se:.or:-_:far_v data. The main aim of this study is to highlight the need for gender sensiuization Beanas i
% e adopted to bring reform in a society.

p ) R -

y Words: Gender , Gender Sensitization , Stereotypes ,l’erception.

od nations by 2020. This
are provided with equal
riptive tn nature &
easures

INTRODUCTION

i i "{f the fastest growing economies of the world, it has a mission to be one of the most developed nations by
2020. This mission could be achieved only when every citizen of the country be it a male , female & trar?sgenc}c%‘s'al‘c
provided with equal access to education , health services , equal participation in politics , business & social acti’vmes‘.
MAHATAMA GANDHI JI has said “Country can never be developed without the contribution of other half’s”. This
statement though made in 20th century, but still has its relevance in today’s world. For any country 10 de_"CIOP equal
participation of men, women & transgenders is required. Any development without these three would be'lmbalanCEd
& can never be sustainable. Indian constitution is the largest written constitution in the world which includes .the
Preamble, Directive principles of state & Fundamental rights for its citizens. One such 3 right is Right ToEquality-
R.Jghl to Equality means equality of status & opportunity. It means there should be no discrimination among the
citizens of the country in any front be it a Social,Political, Economical &Educational. But it is impeding that even after
completing 70 years of its independence this Right to Equality is not applicable in its true sense. In theory women
enjoy a status of equality but in reality, they are confined to the four walls of a home. Thus no country could progress

until its citizens are Economically, Politically & Socially Empowered.

OBJECTIVES OF THE STUDY
1. This study aims to identify the need of Gender Sensitization in India.
2. This study also highlights the various reforms taken by Indian government-to support this concept.
3. This study provides knowledge about the various Non- governmemalorganizations working in the country to °

promote Gender Sensitization.
RESEARCH METHODOLOGY
This Study is basically descriptive in nature. In
to promote Gender Sensitization. The data use

study.

this study an attempt is
d in it is from secondary sources according to the req

GENDER SENSITIZATION A
ype mindset of the society that believes men , women &

Gender Sensitization is @ process of changing the stereot

transgenders are unequal entities & separates t
Gender is a socially learned behavior based on s
different from biological aspects. This socially learned behavior creates a stereotype 2

which become the basis of discrimination.

hem by different economic & social spheres.
ocial expectations from men,.women

highlight the problem are : -
TABLE :STEREOTYPES REGARDING GENDER
MEN e e __ WOMEN
“Men are tough”and“ p'ow&rful Women are helpless and childish. 8
Women are sensitive and intuitive.

Men are unfeeling and insensitive. _
Men are logical, sensible and rational. Women are scatterbrained, unstable and irrational.

Men are afraid to commit in a relationship and form an Women can easily form deep emotional

attachment. attachments.
Men are primarily int Women do not have a primary interest in their 3
careers Or vocations 2

Women are primarily interested in a long tem’

erested in their careers or vocations.

rimary interest in marriage and
128

Men do not have a p

g
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made to identify the measures taken in India =
uirement of the §

& transgenders, which is £
bout the men & women and &
Some of the common Stereotypes about Men & Women which will
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fo analdvse the meaning and components of wonten empowerment, ground reali
RIS OF omett empocterment in the country, need for women empowerme
anonal dhodes for the uplifiment and welfare of women. Today Women ¢

ty of present situation of women
nt and various schemes adopted by national 5
mpowerment is a very important and crucial 2
wsue, In Indta females do not get equal starus with men. Women are deprived from many rights. For the betterment of nation it is ;.
venv amperiant o derter the conditions for ceomen. The study revealed that women are victimized by social evils in day to day life,
Tradsan socieqe s male dominating societv swhich is an obstacle in the way of women empowerment. There are many governmental
and non-governmenial schemes for the welfare and upliftment of women in social, political educational, economical and legal

canlext.

Reyweords: Women  Empowerment, Education, Employment, Violence, Gender Discrimination, Women
Empowerment Programmes. k2

and e

1. Introduction
Meaning of Empowerment:

Empowerment refers to the increase the strength of individuals and communities in respect to the sécial, political,
aducational, spirttual and economie aspects. Empowerment is a multidimensional social process of which is helpful for
people to achieve control over their own lives and decisions.

According t the World Bank, “E mposerment is a process of increasing the capacity of individuals or groups to make choices
o desired actions and outcomes,™
Meaning of Women Empowerment:
Women Empowerment refers to increasing the strength of individuals and women communities in social, economical,
political, spiritual and educational areas. Women cmpowerment promotes the participation of women in all areas,
Uhis aims at improving the social, cconomic, educational and political conditions of women.

Components of Women Empowerment:

¥ Sense of Self Respect and Self Worth,

v Power to determine own choices,

¥ Power to access various opportunities and resources.

¥ Right and power to make own decisions and control own lives.

¥ Power 1o influence the society to make it more just and equitable in social and economic aspecr.
2. Review of Literature :
Review of information has been collected from various secondary sources; available online and offline both. This
research paper is purely based on secondary data analysis ;
H. Subrahmanyam (2011) compares women education in India at present and Past. Author highlighted that there has
a good progress in overall enrolment of girl students in schools. The term empower means to give
authority to act. It is the process of acquiring some activities of women.
Doepke M. Tertilt M. (2011) Does Female Empowerment Promote Economic Development? This study is an
empirical analysis suggesting that money in the hands of mothers benefits children. This study developed a series of
non cooperative family bargaining models to understand what kind of frictions can give rise to the observed empirical &
relationship.,
Dufle E. (2011) Women’s Empowerment and Economic Development, National Bureau of Economic Resea
Cambridge The study argues that the inter relationships of the Empowerment and Development are probably

lawful power o

“weak to be self sustaining and that continuous policy commitment to equally for its own sake may be needed o b ;
about equality between men and women, ]
Sethuraman K. (2008) The Role of Women's Empowerment and Domestic Violence in child Growth and U 5
nutcition in a Tribal and Rural Community in South India. This research paper explores the relationship ber i
Women's Empowerment and Domestic Vi

olence, maternal nutritional status and the nutritional status and gro
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IMPACT OF EDUCATION ON W OMEN EMPOWERMENT:

COMPARATIVE STUDY OF STATES IN INDIA
Manpreet Kaur ;
> Asst Prof, , S.D.College , Hoshiarpur
mannfebl0@gmail.com ' !
Abstracti- Women empowarient medns [0 Qe power or d uthority to women. It does RoE only mean &0 emp;’w o zhe:rf ;:?rng::;:_:
status but social, political and culenral stanis as well. From centuries women were discriminated and deprive of fron because it
facilities like education, health, family matters, ete. Education 1s considered as a milestone for women emp KT ; tio
enables them o meet our the L‘f:'dff'{'r!‘.s::'.\'. fo confront their traditional role and change their {fves. Increasing acwﬁs rf;e 115:;1 i:i
notwithstanding, gender discrimination still persists in India and lot more needs to be done in the field of women's & uc;: e
India. Indian population is almost one sixth of the total world population and half of them are women. For the we{fare of Indiat
particular and the sworld in general, ir is m"cs'smrj.' that Indian women are well educated. T}.u's paper deals .wﬂk i e ﬂ:m
comparative study of the improvement in India of Female literacy and its impact on the social and economic dew!?pmen of
Indian society.In this paper also discuss how swomen’s percentage increase in some professions . According o latest Indrm: censis
2011, among the Indian states, Kerala has the highest female literacy rate (92%) whereas, Rajasthan has tb‘e lowest (52'?/6) It e
also observed that the women from Kerala are well employed resulting in higher standar d of living and the infant s
very low depicting proper childeare. This means there is socio-economic balance in the lives of people from Kerala. Whereas, in
Rajasthan, people are facing many social and economic problems which could be solved through enhanced e literacy. In m.“
paper I also discuss about histori¢al background about women education in India . Thus achieving women z“?m@f results i
women empowverment leading to reduction in poverty through employment , removal of income inequality and an ‘f"“”f‘”d social
quareness for the development of life,
Keywords :- India, Women literacy, Eflxpu\\'cr ment , Milestone

Introduction : Literacy refers to an Person’s ability to read and write. It adds value to a person’s life:and plays a
critical role in their overall development and improvement. Literacy also plays an important role in social
development. As such literacy rates are included directly as hint of human welfare, “If you educate a man you educate
an individual, however, if you educate a woman you educate a whole family. Women empowered means mother India
empowered”. PT. JAWAHARLAL NEHRU. Empowerment is the process of enabling or authorizing individual to
think, take action and control work in an autonomous way. It is the process by which one can gain control over one’s
destiny and the circumstances of one’s lives. Empowerment includes control over resources (physical, human,
intellectual and financial) and over ideology (beliefs, values and attitudes). So, Women Empowerment means
individual acquiring the power to think and act freely, exercises choice and fulfill their potential as fuli and equal
members of society. Women empowerment as a concept was introduced at the International women Confercnze in
1985 at Nairobi, which defined it as redistribution of social power and control of resources in favour of
women.Empowerment of women is empowerment of family/household and in turn development of a nation. Women
education in India’ plays a very important role in the overall development of the country. Education means
modification of behaviour in every aspect, such as mentality, outlook, attitude etc. Educated women not only tend to’
promote education of their girl children , but also can provide better guidance to all their children. Ultimately ,
educated women can also help in the reduction of infant mortality rate , growth and development of the population.
Some of the Indian governmental schemes are Mahila Samakhya Programme, Kasturba Gandhi Balika Vidyalaya
Scheme (KGBV), and National Programme for Education of Girls at Elementary Level (NPEGEL). Ministry of
human resource department also launched scheme like Samagra Shiksha, Mid Day Meal , Schemes for Infrastucture
Development of Private Aided/Unaided Minority Institutes (IDMI) , Strengthening for providing quality Education

“in Madrassas ( SPQEM) , Saakshar Bharat , State Resource Center (SRCs) , Jan Shikshan Sansthans(JSSs) , Assistance 4 |

to Voluntary Agencies. These literacy scheme helps female empowerment.

History of Female’s Education in India : During Vedic period the women were considered as complementary of i
man. She has the cqual'status as man. They had full rights for their education but, maximum education was done at 4

their homes. This was the carlier condition of education of women in Vedic Period. Afterwards the women education
was neglected. In the beginning of Buddhist Period the women education was neglected. During Buddhist Period the

\Q
Q‘:\(\c’ .Cr

o~

women education was available to the high caste women. The general and low caste womén have zcro'cducatiun'”:’
During Muslim Period the women education did not flourish because of Parda System . The low age girls could go to &
r ] :
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Women empowerment: The Key to achieve Social and Economic Development
Ms. Dimple
Asst. Professor in P.G Department of Commerce, S.D College , Hoshiarpur.
dimplebawa84@gmail.com

Abstract
As women are that pillar of our society without which we can not expect the world and its future and women

empowerment is the key to achieve social and economic development. so those nations who want get economic and
social development should recognise the importance of women empowerment and should give all the rights to the
women to improve their strength and to achieve both the goals , by utilizing the talent and capability of women
equally. Contribution of women can improve their families’ position, society and nation if they are empowered which
is only possible when every nation, every society give them freedom, power and recognition in every community and
make them economically strong. This paper looks towards the need and importance of empowering the women and
way to achieve social as well as economic growth through women empowerment. To begin with historical attitude of
society towards women and after this main facts that shows pivotal role of women empowerment for the development

of the country.
Key words: women empowerment , economic, social, population , society women

Introduction :
Women empowerment is most burnable issue nowadays .although 50% of total world’s population are women and

majority of them are economically weak and unemployed so to reduce poverty it is necessary to make them
empowered socially as well as economically. In general “women empowerment” for all of us means creation of a
stimulate in which women can make their own decision for their own benefits and also for the benefit of their society.
Burt its exact meaning is to increase and improve the strength of women in all spheres whether it is social, economic,
political or legal aspect, so that women can fetch equal rights and gain more confidence and awareness to get their
rights like:

I Full freedom to live their life according to their choice with full respect and dignity.

2. Equal right to participate in public, religious and social activities.

3. Complete control and freedom of their inside as well as outside the home life even at work place.
4. Most importantly equal right of education . i

5. Necessarily they should have safety and security at workplace .

6. Equal employment opportunities.

Historical attitudes towards women:

Women are very vital part of our population and contributing directly or indirectly in every sphere of life .Without
women we can not expect the world and its future .But in past , from centuries they were considered as subordinates
of their counterpart (male) and they were only part of the family whom main contribution during early 1800’s, was to
perform domestic chaos and duties and society had given the roles of home makers, house wives to bear children, take
care of the young ones as well as to the husbands. However during 1800’s, movements of women became so effective
that women began to challenge the social, traditional, economical as well as the political issues that had restricted
their recoginition from a long time. However at the end of 19 th century most of women had the rights to vote and
had more chances to get education and profession but it was still limited to rich families and the only subject that was
taught to girls was language ; reading and writing .other courses included the same wifely responsibilities. There are
lot of examples of women who had played great role during this time with these all such barriers

Like Ahilyabai Holkar, Anasuya Sarabhai, Chand Bibi, Chandermukhi Basu , Rani laxmi Bai and many more. In
1945, first official change appeared with the which all the members agreed on actions to empower women and get
their rights. But the landmark step was taken in 1974 when an international organisation established on the
recommendation of UN Deputy Director for social development and Humanitarian Affairs to perform research and
set forth plans of action with women empowerment as the key focus. 1975 is known as international women’s year and
UN called all countries of the world to take significant steps to equate the women with men economically, socially and
politically. education and healthcare are interrelated issues if women become educated then they can take more i of
their famlies’ health.fertility rates also be decreased because due to long time in education women are in the position
to marry in later age and have less children. Moreover, mortality rates also decreases, participation in will workforce

: ¢
{6/ 0% e v
o) nod c :,\_Q\\’\

191




. P ia in 21" Century
Women Empowerment and Gender Sensitization in India in 2

GENDER INEQUALITY AND DOMESTIC VIOLENCE: HURDLE FOR
WOMEN EMPOWERMENT
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SD College, Hoshiarpur
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. : e o d OEress
Unless women fully enjoy their human rights, to which freedom from violence IS inextricably bound, prog
toward development will continue to fall short." USAID

ABSIRACT : 7  equal Social Rights
Women empowerment means granting women the freedom to make life choices, Women Empowerment says equar 267 5 r,t
Political Rights, Economic stability, judicial strength and all other rights 1o women. There should ‘be no dtscr:mmat:a; ejﬂet?of
men and woman. There is no denying the fact that women in India have made a considerable progress in .ut'mosf e e;? :S “
Independence, but they still have to struggle against many handicaps and social evils in the mafe-a'omma@ soctety. T:o encd
against women significantly undermines women’s educational and employment opportunitics, income earning .-:f:pu:"u i
advancement in the workplace. The Constitution of India grants equality to women in all ficlds of life. But it 15 still i b }T
paper. Yet a large number of women are either ill-equipped or not in a position to push themselves out of their traditonally
unsatisfactory and unequal socio-economic conditions.

Keywords: Empowerment, Violence, gender inequality.

INTRODUCTION )
Today the empowerment of women has become one of the most important concerns of 21st century, But DTﬂCIlCE{lly
women empowerment is still an illusion of reality. Women become victimized by various social evils in daily life.
Women Empowerment is the vital instrument to expand women’s ability to have resources and to make strategic life
choices.

The issue of women's empowerment and gender equality is at the top of agendas across the world, as gender inequality
is widespread in all cultures. In developing countries, gender disparity is highly rampant compared to the developed
countries. Gender equality is understood to mean that the “rights, responsibilities and opportunities of individuals
will not depend on whether they are born male or female. Low empowerment of women and high gender gap still
impede the development process of the country.

Tulsidas' verse from Ramayana 'Dhor, janwar, shudra, pashu, nari ye sub taden ke adhikari' although it was written
in different context, highlights the discrimination and deep-rooted gender bias which still exists in all sectors of
society on the basis of gender, caste, religious affiliation and class. It is necessary to sensitize the other sex towards
women. It is important to usher in changes in societal attitudes and perceptions with regard to the role of women in
different spheres of life. Empowerment would become more relevant if women are educated, better informed and can
take rational decisions.

At the same time reflecting into the “Vedas Purana” of Indian culture, women is being worshiped such as LAXMI
MAA, goddess of wealth; SARSWATI MAA, for wisdom; DURGA MAA for power. The status of women in India
particularly in rural areas needs to address the issue of empowering women. About 66% of the female population in

rural area is unutilized. This is mainly due to existing social customs.

REVIEW OF LITERATURE

Domestic Violence is a phenomenon affecting many societies directly and indirectly around the world; and somehow,
after many years of research not a single definition describes this phenomenon adequately yet. Defining domestic
violence can be very difficult, as it is a broad term used to describe a range of behaviors and has a multiplicity of
meanings to different people in different contexts (Burton, 2008).Various studies have been conducted from time to
time to study the state of domestic violence.

Men are frequently victims of domestic violence - anywhere from 80,000 to 800,000 men report on being physically or

sexually -assaulted by'an intimate partner every year (Tjaden & Thoennes, 2000; US Census Bureau, 2007). However
for the purposes of this review; only data from domestic violence against women will be examined. ’
L
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ONS (PROTECTION OF RIGHTS) BILL 2016: A

TRANSGENDER PERS |SATION IN INDIA

STEP TOWARDS GENDER SENSIT
: Neha

Assistant Professor, Deptt. of Commeree, S.D. College, Hoshiarpur

: i ;1] 2016 which is still
ABSTRACT: This paper studies the effectiveness of Transgender Persor{s (Protection of Rights) Bill 2 W

' i ' ial Fustice Ministry. This paper is
nding 1 ] e Standing Commitiee of the Socid
pending in Lok Sabha after various recommendations from g T ot e gf{ramgenders St dsafor

descriptive in nature and based on secondary data. This bill is a good step 10 ! p A,
these i'wnuncndmfum of standing committee, this bill is still suffering from various Eac.!p holes dbecqﬁﬂn of its requiremt 4
screening committee ; absence of reservations and right courts for rransgenders; and its exclustonary efinition.
INTRODUCTION: When we look back in the history of our country, it 2PPec > that transgender Com{’;;":;: ﬂxﬁ
had ari important and special status. In Hindu mythology, Vedic and Puranic literatures Lranslfcn o e etel
recognized with great respect but British rule in India brought the downfall of T(?: cpmmumty tot ehrnis g t,his;
The Criminal Tribes Act ,1871 criminalized the entire community as innately criminal. Although the rep

act has caused a marginal improvement in conditions of the TGs but their condition is not less than pathetic. There 18
strong need of upliftment of this community and improvement of their social status.
: 0

EVOLUTION OF TRANSGENDER LEGISLATION:

National Legal Services Authority vs. Union of India . . Ly d Kk
In February 2014, the supreme court passed “National Legal Services Authority V. Union of India” lan imar
judgment making it as the path for formation of rights for transgenders. The court concluded that the mr;!mduals
have right to the self identification of their sexual orientation. It ruled that all constitutional rights. _are.apphcablf: to
iransgenders  who constitute the 'third gender'. The judgement also ruled for the affirmative action 1n ed_ucatmn,
primary health care for the social welfare of transgenders . Transgender right legislation gets the blue print from
courts directives. ' - . .
The Rights of Transgender Persons Bill, 2014: _ o

The first attempt to frame legislation for the same was made'in December 2014 by Tiruchi Siva a Dravida Munnetra
Kazhagam (DMK) Rajya Sabha MP. This was introduced as a Private Member bill in Rajya Sabha . It was

unanimously passed in Rajya Sabha but never made a path to be debated in Lok Sabha.(The Hindu,2017) oo

TRANSGENDER PERSONS (PROTECTION OF RIGHTS) BILL 2016:

Instead, the government decided to get its own Bill — The Rights of Transgender Persons Bill, 2015 ~— drafted, which

was put up for public comments in December. The 2015 Bill was largely based on the 2014 Bill, but it did away with

provisions on Transgender Rights Courts and the National and State Commissions. The Ministry also consulted civil
society and activists. In April 2016, the 2015 draft Bill was sent to the Law Ministry, in July the Cabinet approved it,
and in August it was introduced in the Lok Sabha. As the 2016 Bill faced opposition from several quarters, the Lok

Sabha Speaker referred it to a Standing Committee of the Social Justice Ministry, seeking a repdrt within three

months. (The Hindu,2017) ' - :

Bill Summary: '

The Transgender Persons (Protection of Rights) Bill, 2016 was Introduced in Lok Sabha on August 2 2016 by the
«+ Definition of a transgender person: The Bill defines a transgender person as one who is (i) neither wholly
fernale or male; (ii) a combination of female and male; or (iii) neither female nor male. Such a person’s gender
does not match the gender assigned at birth, and includes trans-men and trans-women, persons with intersex
variations and gender-queers. . . . :

« Prohibition against discrimination: The Bill prohibits the discrimination against-a transgender peréon '
including denial of service or unfair treatment in relation to: (i) education; (ii) employment; (iii) healthcare;

(iv) access to, or enjoyment of goods, facilities, opportunities available to the public; (v) right to movement; .

(vi) rig_b.t to reside, rent, own or otherwise occupy property; (vii) opportunity to hold public or private office;
and (viii) access to a government or private establishment in whose care or custody a transgender person is.
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BINTact © Bmpotocremens can be defined as a process of making one
. (a]

stronger and more confiden; especially
. .

s ife ot claiming the rights, Girls of today are the women of tomorrow,
M e the gender Qufs so that they may tum o Strong women leaders
Sxnvrement in all the terms of identiry, Nurturing the girl child means 10 en
%-: ek of grear furure, There is no surprise to the fact that women e

i dmad 10 many Basic ameninies and epportunities to learn.
.1_3'7.1\.*-:' cur of sckool girls 1o reach the schools. The present study

ol
S

ey wands: girl, cmpowerement, NGOs, women.

xpertence a lower socio economic status than men and they
NGOs play a very active role in promoting the girl child and
seeks to highlight the active role of NGOs in empowering the girl

mduction: There is no denial to the fact that

(S T

girls are expected to help in the household work and also take care of
more prominent as the performance of girls
ia can help them to become skilled workers
a whole. Very often we hear that girls are not
Y never get what they deserve. Gender bias,
he most common problems which are faced by
by the government to fight the evils against the

Id by starting a large number of schemes for the survival, safety and education of the girl child. The United

s and different organizations across the globe, have developed and organized
“immms which aim to ameliorate gender inequalities, various programs that are geared towards aiding young girls

Xwunger siblings. The rural gender gap in males and females becomes
S s compared to boys. Providing quality education to the girls in Ind
i amployees. They can prove to be valuable assets for the nation as

10 boys but the truth which cannot be denied is that the
arectices, child marriage, poor health and sanitation are some of t

aris in the society. A large number of attempts have been made
s
11

e
“h
e

- fiwomen have a voice in the society and achieve their full potential have also been set up.
dnder gaps in education: The gender gap has its roots in the rural India when it assumes that the basic role of
118 that of the homemakers and nothing ¢lse. Girls are mostly seen as having no capacity to earn and support
gender gap can be reduced to a great

timily, By providing the girls with lots of educational opportunities this
‘naturally’ assume that girls are not capable of

=i, It then becomes a self-fulfilling prophecy - villagers can
ey, simply because they have not been given these opportunities.

lenges in providing girl child education

(vic bodies support for Beti Bachao, Beti Padhao

i85 Constant civic body support must be engaged in addressing issues like female foeticide, education, and welfare
~ svices for femnales '

Regressive mindsets compromising the safety of NGO workers

+ lndiz's poorer communities are not used to see women officials, ogle and make unwanted advances.

1 Oession with marriage

o Indian society, across cities and villages, are obsessed with getting girls married as soon a possibly, preferably to

xuple in their own castes and sects. A woman's role is therefore not being a career-oriented person, but being a
3 = =
Musewife,

1ofNGOs in promoting the girl child:

xive role of NGOs goes a long way in the empowerement of the girl child in a large number of ways: - _
w1l girls are more informed: There is no surprise to the fact that women have low economic-status in th;tr
s particularly because they are denied of a large number of opportunities to learn. NGOs like Save the Girl
% hreworking in several Indian states to empower the girl child . ) '

ed girls make great contributions to the communities: The impact of socio-economic discriminatfon flf girls
women believe that they are inferior. The girls who are educated and capable can make great contributions to
vy, They make decisions that further the health, prosperity of the society depends on them. )

tion leads to the development of the entire family: The facts that are taught in school regarding the society
e theill effects of early marriages may help the girls as well as their families to raise their standards of beliefs.

141 Q / .'._Céd\'
) o




“y lG l S A L - i' 2 11!! ("‘ .
e ns tira 1a 11 < = )
omen E werin tan en rac 1z uonin lll 1 ntur
en
Inpo

Trafficking in Women — A global Issue

Dr. Deepika ThalI:n lege Hoshiarpur
Assistant Professor, Department Of Political Science, S.D.Colleg

. N wery countn. IR A ) .
. rcent years. Because of its hidden nature, it ts difficult to dere.:m.! ot refu:fmrr to report or make the f act of the © ercial
s is the case with other forms of violence against women, victims are often bers of women trafficked into the commerc .
' known publicly. On the other hand, media reports frequently give estimates of num el univeliable or inaccurate, Furthermore,
1o imdustry for various regions and countries. Such statistics vary wt.a’e.{y and are freq distics are generally ot disaggregate d by the
* the methods by which such statistical data are gathered are seldom included, and sta Report for 2003 estimates that 800,000 10
| wxof the victim. The United States Department of State Trafficking in -Persoﬂ; Fporf millions of people around the u.‘-'w"fd
1 500,000 people are trafficked across international borders anmfah'_?. Accardmg f; Kf :-e‘t:u }’opu lntion. Find states that statistics
lne in situations of forced labor and commercial sexual exploz:ana.n. The Unite Vatio fs of the activity, Adding domestic
1 ctbout trafficking are unreliable Jor a number of reasons, including h‘fe c{and&slme F:G 1 piirpoe uf sewal eeplotiation &
refficking would bring the total much higher. The problem of irafficking in women for rp for women and the opening of
tarticularly significant in the countries of the CEE/FSU region. Poverty, the lack of opportunities eriis 1o Wesiiin Bitropd: "Ths
borders are the primary factors contributing to the growth of trafficking in women ﬁ‘ﬂj"! f_*’wm Coun
- esent paper throws light on nature, causes, prevalence and methods to combat trafficking in women.

The problem has increased in

-iutmduclion:

Trafficking in persons is an increasing problem that involves both sexual exploitation and labor t:.\plouau‘or’ltt::
victims. Trafficking affects all regions and the majority.of countries in the world: Bp[h men and womt;fl} t;{]d; :
| fietims of trafficking, but the primary victims worldwide are women and girls, the majority of wh0.m are tra 14:‘ ed l;)r
he purpose of sexual exploitation. Traffickers primarily target women because they are'dlspropomona;{:.b' affected by
A poverty and discrimination, factors that impede their. access to employment, educational opportunities and mhe'r
- iources. Sex and labor trafficking of women is a complicated phenomenon with ‘many forces that affect wwomen's

% lcisions 1o work abroad. Perhaps the Strongest factor is a desperate economic -situation, which impacts the
han men. Women may become

hailability of satisfactory employment in many countries for women more severely t
ermits, visas and other travel

letims of trafficking when they seek assistance to obtain employment, work p
A teuments. Traffickers prey on women'’s vulnerable circumstances and may lure them into crime networks through
' ¥y g0 abroad knowingly that they will

ket and false promises of decent working conditions and fair pay. Women ma
terrible work conditions and violence that accompany the

’g_ rkin the sex industry, but without awareness of the
fiicking business. Other women answer job advertisements for positions abroad such as dancers, waitresses, and
and forced into prostitution and sexual slavery. In the

iies, only to find themselves held against their will
%szinatiun countries, women are subjected to physical violence, sexual assault, rape, imprisonment, threats and other
s of coercion. ;

& The problein of trafficking can be years ago. The Abolitionist
lement that set in at the end of 19 e of state regulation of prostitution. It was the

heard. Apart from this the inquiries
; re mostly forced into prostitution. The
1ts strict implementation. The elusiye nature of
d various acts and these acts were not committed in one
Ty on some deceitful pretext to another country for their

Inil@al!y the term traffic was used for so called ‘whi'ge slave trade’ in w

Omen around 1900, ; dng ;
omen from Europe to Arab and eastern States as Prostitutes wfsoo;r:;r:izzﬁ?;sgcgﬁ
women and government. The resuit was the suppression of white salye trade in 1904
movement of women for ap Immoral Purpose. Initially the definition required thf..:
edged traffic in women could oceur within natjong]

osely linked o prostitution.
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' compared to men. Another problem is of workplace harassment of women. There are so many cases of rape,
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Women Empowerment and Gender Seasitieation in Tindin in 21% Century

WOMEN EMPOWERMENT IN INDIA: CHALLENGES AND FUTURE
‘ DIRECTIONS
Jvoti Bala
Assistant Professor, PG Department Ot Commerve, 8D College Hoshiarpan
Mob.-Q41747 7308

ABSTRACT
Women’s empowerment and gender equality &s a modern phenomenon that continues 10 deevlop aromnd the woorhd Nmpoavrmens
of women 1s the process of upliftment of economic, soctal and polncal status of women, 1 movkoes the dushdieg up of @ SN
wherein women can live without fear of explottation, discrimunanion and general feeling of persecuiion which pvs ik deimg o
women in a traditionally male domunated structure. Women empowerment has bevn am issue of Jonssion and contemphiiom ooer
the last few decades worldwide. This as an agenda has been on the wp hise of most government Nans amd programs. Ko haey
been made on a regular basis across nation to address this wsue and enhance the socto economic stafus of aomen. This MgV
attempts to analyse the status of women empowerment in India and highlighs tsues and challenges of toomen empatedement m

present scenario,

INTRODUCTION
Delivering multiple roles effortlessly every single day women are undoubredly the backbone of any soctety, Daughter,

caring mother, competent colleagues and many other roles are played by women. However they have also been an
ignored fraction of the society in many parts of the world. This in turn has cause women at large 10 bear the inequality
and financial dependentabity.

Empowerment is process, which helps people to gain control over their lives through raising awareness, taking actions
and working in order 1o exercise greater control. Empowerment is the feeling that activates the psychological encrgy
to accomplish one’s goal. Women empowerment refers to increasing the spiritual, politeal, social, educational, gender
or economic strength of individuals and communities of women. Women’s empowerment in India is dependent on
many different variables that include geographical location (urban and rural) educational sttus, social stus and age.
Policies on Women’s empowerment exist at the national, state and Panchayat levels in many sectors, including health,
education, economic opportunities, domestic violence and political participation. However there fs significant gap
between policy advancements and actual practice at the community level.

NEED
Women constitute half of the world’s population but India has shown disproportionate sex ratio whereby female's

population has been comparatively lower than males. As far as their social status is concerned, they are not treated as
equal to men in all respects. There are different Acts and Schemes of the central Government as well as state
Government to empower the women of India. But in India women are discriminated at every level of the society
whether it is social participation, political participation, economic participation and access 10 education. Women are
found to be economically very poor all over the India. A few women are engaged in services and other activities. So,
they need economic power to stand on their own legs at par with men. It has also noticed that some of women are 100
weak to work. They consume less food but work more. Therefore, from the health point of view, women are weaker as

kidnapping of girl, dowry harassment. For these reasons, they need empowerment of all kinds in order to protect
themselves. There is a need 10 make women economically independent by promoting education and health fucility so

that the violence against women can be eliminated.

CHALLENGES .
There are many challenges that still need to be overcome to address the issue of women's right in Indidt A few of these

challenges are presented below. Targeting these challenges will directly benefit the empowerment of women in India.

EDUCATION
Education is one of the most important indicator of measuring the status of women. Education give the knowledge to

women for their every day decisions and to gain bargaining power. Education as means of empowerment of women
can bring positive attitude change,
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ABSTRACT
lopment of country

The purpose of this study is to uncover the role of empow
development in society. The use of women’s labour force in the economical deve :

of the country is,by and large, reserved for men alone.The place of the women in the soctety s relegat - order for women 10
10 the social development of the country.In addition women’s rights are not properly beng pr ﬂwufzd mjor R nted 10
participate in various issues of their country but are subjected to abysmal violations.As an individual ,if you e afwayskwa o
“make a difference to the alarming scenario of women’s safety in India.(but did not Enow how to)-for ffm‘ you have to know ?ke
basic rights,denounce victim blaming,have talk with your family,demand actual solutions and don’t jbrwm:d‘ :)'uz; mr;g J;GW;
Entire nations, businesses, communities and groups can benefit from the implementation of programs ajﬁ:f:icth;;fgf bafh the

ene
notion of women empowerment. Empowerment of women is a necessity for the development of a societys St ral ook
quality and the quantity of human resources avai owerment is one of the main procedural €0

lable for development .Emp
when addressing human rights and development. . - -
KEYWORDS: Legislation, sustainable development, redressed, violence, di_scﬁmmanon, atrocities.
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INTRODUCTION -.
Empowerment is about being given priority and power to do something, becoming stronger, confident, becorne aware !
n a more meaningful and fulfilling way.The most famous ¢

of one’s rights and privileges, ability to control one’s life i e

saying said by Pandit Jawaharlal Nehru is “To awaken the people, it is the women who must be awakened. Once she Is
the nation moves.” )

sectors to build

on the move, the family moves, the village moves,

Women empowerment is to empower the women by promoting their participation in all areas and

stronger economies, improve their equality of life and bring gender equality. It is giving rights to women in personal,

social, political, economic and all judicial fields. Empowering women 10 participate fully in economic life across all

sectors is essential to building stronger economies, achieve internationally agreed goals for development and

sustainability, and improve the quality of life for women, men, families, and communities. In our country there is 4
s. Women are born with

superior evil called patriarchal behavior. This system harms us and our nation in several way
equal rights as men. God has not made any one superior and inferior on the basis of gender. We people make this
difference and discriminations on the ground of gender. Females are always the second priority in India for every task.

d atrocities. For abolishing this system women should be

From birth to death women face many discriminations an .
on the eve of International Women’s day, the Bill and MelindaGates Foundation has :
at advancing wormen’s economic empowerment in India, Kenya, Tanzania
—advancing gender equality, spreading digital financial inclusion, increasing
job opportunities and supporting the agricultural sector and women’s support groups. “One of the most preferred ways
a woman can make life better for herself and her family is to take control of her economic future” said Melinda Gates,
co-chair of the Bill and Melinda Gates Foundation .”When women have money in their hands and the authority to
choose how to spend it, they grow in confidence and power. They change the unwritten rules that say women are

lesser than men® she said in a statement.

ECT WOMEN AND THEIR RIGHTS

2006: The Act 2006 came into force on 1* Nov.2007 in India.Unicef defines

8 years of age and considers this practice as violation of human rights. Child
marriage has been an issue in India for a long time .According to 2001 census there are 1.5 millions of girls
under the age of 15 already married. Women have to face many problems like sexual exploitation
earlypregnancy, healthissues, domesticviolence, higher infant mortality rate, low weight babies, premature birtl-:
etc. After early marriage. The Act consists of 21 sections. It extends all over India except Jammu and Kashmir
Section 2 of Act contains definition of child, contracting party and child marriage. -

2. Special marriage Act, 1954: Special marriage act, 1954 is an act of Parliament of India enacted to provide special
form of marriage for the people of India and all Indian nationals in foreign countries, irrespective of their
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Education as a Tool to women’s Em

Ms. Prabhkiran Kaur
© Assistant Professor, S.D. College, Hoshiarpur

Century
Powerment

"

Abstract

Now Indian women became totally changed and played a very important role in the d
enables them to responds to the challenges, took important decesions of her life independen
could be possible due to the education, so that we cannot neglect the importance of educa
Education of women is the most powerful ol to change her position in society and ha

government and civil society. Education is helpful to reduce the inequalities, provide equal opportunities Jor women and develop
the concept of participation. That’s why women education in India has been a need of hour, without that we could not achieved

her empowerment. It is a milestone in the empowerment of women.
Keywords: Education, empowerment, participation, milestone, preoccupation.

evelopment of the country. Education
tly and change their way of life. This
ton in the empowerment of women,

Introduction : In a country, which have 5000 years old history,
cultural practices, an hierarchy based on caste and class and ha
explain the role or history of women. The saga of women emp
because in our ancient literature women’s duties as good daughter, good wives and good mothers are well defined.
Even wifehood and motherhood are accepted as pivotal roles f

or women. By implication theses roles complete in
themselves and she need not pursue any specialized discipline of knowledge, art or professions. The good woman is

sweet, gentle, loving, caring and even sacrificing. She has also been synonymous with goddess,
virtue. Historical researches haye proved that in ancient times i

of life. Works by ancient Indian grammarians such as Patanjali

during the early vedic period even she was free to select her husband. Gargi and Maitreyi were the two famous women
of this time, who displayed talent and intelligency in participating in meta physical discussions, provide us with
measure of the intellectual attainments reached by the women of the age. Even in the Ramayana, kaushalya and Tara
addressed as mantravid, well versed in Vedas and the Mahabharata provide us with sulbha. A virgin scholar and
Draupadi the learned pandita. Sangamitra, the sister of great emperor, Ashok, went to Ceylon to spread Buddhism. On
the basis of these fact, Alketar remarks that a fair amount of education was given to the girls of well to do families till
500 B.C. One which asks for special attention is that marriage in early vedic period was not compulsory for girl. The
reference in the Rig vedic to the life of widow are few. Remarriage of widow was allowed. Even sati did not prevail at
that time. According to vedic hymns, both husband and wives were joint owners of property. It can be concluded that
women held on honoured place during early vedic age . But the condition of women began to declined with the
smrities and with the origin of caste system. In Manu samrities a hymn is indicated her deteriorate condition is as
‘ ‘ Pashu shudra or narri
Yhe teeno tadan ke adhikari ’

Under the light of this command as a wife she was supposed worshiped her husband. Manu wants women to be under
the surveillance of her father in the childhood, her husband in the youth and hers sons after the death of her husband.
During this period we find many restrictions on her status. one reason of this was that sons were valued more than
daughters due to warfare. People desired sons who would participate in wars and save their lands. Later, marriage was
replaced by early marriages, female infanticide and purda system. Widows were confined into the four walls and later
on sati system was developed. These all social evils contributed in the degradation of the status of women. The coming
of the muslims also played a great role in the decline of women’s position. But start with the 19" cen. Women’s
question came to forefront. The women question was not a question of what do women want ? But rather How can
they be modernized? The main fanda of this modernization means women’s empowermen. The empowerment is a
process by which women gain power and control over their own lives and acquire the ability to make her own
decisions. Before going into the details of the paper, it is very important to know Indian women’s journey towards
gender-equality with special reference to the role of education .The advent of the British in India had brought not
only a new form of government, but also new knowledge, new ideas and new technology. The members'of the newly
educated class discovered that Indian society had many evils such as discrimation against women. soqlai }'E{Drm.ﬂs
found that on the one hand, there was the Indian society, basically hierarchical and accepting norms of dlscrlm.lnatlon
based on caste and gender, on the other hand there was the west, with its dazzling ideas of equality and llber.ty .
offering new technology for a better society. so reformers were tempted to harmonise the traditiona'l and prggresswfz.
On the other hand colonial rulers critiqued Indian society due to their social evils and attempted to improve it. That’s
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political and legal strength
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Women Empowerment and Gender Senst
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of the women, [0 ensure
1 of adequate education

Abstract: Women Fmpowenmnent refers to improving the social, economic, N R
N . : 3 : DIsion
equality in community, society and workplaces, Women empowerment can be ac!{ta'vgd throug P;; 15 NGO’S and the sel iF-help
wislation system and employment generation for women. F1e1€, XTI iming for self-
wocational training, tratning jor §

facilities, political support, and effective I
groups (SHG) play a very prvotal role in wonten empowerment by providing basic education,

employment, legal aid, protection for women and self-awareness programme AT enabled services like
ith new dimensions.

E-commerce, E-learning can

T

apen a door of epportunities to women, and hence empowering them wi
This stucdy highlights various 1T enabled issues that can be done in field of women Empowerment Political
Keywords: 1CT, IT, Women Empowerment, Social Empowerment, Economic Empowerment,
Lmpowerment
ks and media '

L1 Introduction:
Information technology consists of various hardware, softwarc , internet other :
used for collection, storage , processing of the data and transmit information in the form of data , voice ,'.lext 3 1maaes
ete. information technology offers time and space , valuable resources for women especially in developing countrics
who suffer from limited availability of the time ,social isolation and lack of assess of knowledge and productive

resourees.
It is universally accepted truth that information technology offer immense opportunities for developrhent of
. a 5 ” = 3
economic, social, educational development of the people. IT can act as an instrument for enhancing women s
y with a tool to enhance their

capabilities. IT training  for unemployed women can provide women not onl
IT can help women in achieving

k and business opportunities.

communication NELwor

capabilities, but also with the means to develop new wor
social, economic, political, legal, educational development. This paper discusses various women empowerment
parameters with respect to Information Technology.
p
1.2 Objectives of the study:
medium of advancement. It has great

As Information Technology has influenced almost every field and has become a
impact on Empowering Women too. As women can use IT as a tool in enhancing not only educational perspective but

also social, economic, political, psychological and many more. This study focuses on various Women Empowerment

angles and the use of IT in them.

1.3 Discussion:

1.3.1 Importance of ICT
Information and Communication Tech
women, rich and poor, the North and South.I
a) IT is becoming more popular among women (o get recognition
b) Small groups working on various social stigmas can easily use the ICT techniques to reach masses, like

discrimination against women or inequalitics between men and women.
IT is playing an important role in changing the attitude and perspective of society towards women. It is

c)
enhancing comfort level of women at their work place by providing them additional knowledge and skills.
d) IT is acting as a medium of Support, friendship and inspiration, for women.

1.3.2 Importance of IT in Economic Empowerment of Women:
a) Ducrto the implementation of ICTs, the creation of better and more qualified jobs becomes possible

b) Relative contribution of the income of Women to family support. GSMA’s 2010 gender gap study
suggests that mobile phones in particular are helping women save time, and money, improve
productivity, increase returns on investment and maximize household resources. '

It is predicted that web-enabled ICTs have the potential to alleviate some of the barriers faced by women
such as illiteracy, poverty, time scarcity, lack of mobility, cultural and religious taboos

in Social Empowerment of Women:
nology (ICT) can sustain or deepen the power imbalance between men and

CT has become a true representation of social change.

c)
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WOMEN'’S EMPOWERMENT IS KEY TO ACHIEVE SOCIAL AND l
LECONOMIC GROWTH
Miss Neena
Assistunt Professor, S.D.College Hoshiarpur
Emuil: - neenabhalatogmail.com *
Abstract:- .

Smpotweriment of women has emerged as an important issue in rocent times. The empowerment of the women is a highly
sipmificant issue of our times. There are so many saints and statesmen who have struggtled for the empowerment of women in India.
Several international conferences were organised to desipn rules for the ompowerment of women. Education among women is the
most powerful tool of attaining power in the society. It helps in reducing inequalities und functions as a means Jor improving their
status within the family,

Sertes of Constitutional protective and promotional measures are designed and implemented in India to achieve the goal of
empowerment of women. In the present times women studies has become an important branch of academic mainstream in India.
Recently series of innovative approaches are adopted to ensure cquality of opportunity and empowerment of women in all respects.
Gender justice is considered as a vital necessity in India, ducational empowerment includes training, orientation and academic
progress of women.. The social empowerment of women includes better status in the Jamily, freedom for marriage, right to property,
social mobility, soctal freedom, family welfare, social transformation and gender equity. The economic empowerment of women
includes ownorship and control of research right to property, employability, and improvement in the standard of living, fulfilment
of basic needs, entrepreneurship dovelopment and im provement of bargaining power of women. The legal empowerment of women
wcludes constitutional protection, fundamental rights, protection against pender based discrimination, women specific laws,
women courts and other safety measures, The political empowerment includes political reservation, political participation and
political leadership development of women. The present study explores the role of education, social, economic, legal, political in
women empowerment in India, It shows that the role of education, social, economic, legal, political in women empowerment in
India are most tmportant part in the life of every woman.

Keywords:Women Empowerment, I:'duculiun,Suci:t],}ﬁicunnmic,chul,l’qli[icul,l—lcalth

Introduction:

Women empowerment has been an ongoing saga form many years. Historically we have seen that the role of a women
have been conflicting, In India once they were worshipped as Sita or Durga and as time passed they are also subjected
to social evils like Sati, Child marriage cte, Further women are even deprived of few basic facilities like food,
nutrition, elementary freedom , freedom of education ete.,
The topic on “Women Empowerment” is a burning issue all over the world. “Women empowerment” and “women
equality with men” is a universal issuc, Women Empowermentrefers to the creation of an environment for women
where they can make decisions of their own for their personal benefits as well as for the society.Women
Empowerment refers to increasing and improving the social, cconomic, political and legal strength of the women, 1o
ensure equal-right to women, and to make them confident enough to claim their rights, such as:

* freely live their life with a sense of self-worth, respect and dignity,

*  have complete control of their life, both within and outside of their home and workplace,

* o make their own choices and decisions,

have equal rights to participate in social, religious and public activities,

e have equal social status in the society,

* have equal rights for social and economic justice,

e determine financial and economic choices,

* getequal opportunity for cducation,

®  getequal employment oppaortunity without any gender bias,
*  Get safe and comfortable working environment.
The 4 aspecets of empowerment.
ASSETS (power to)
This concept refers to greater economic power in terms of material assets such as income, land, tools or
technology. This being said, such economic power is not restricted to the possession of resources and wealth,
but also includes better health, more time, access to certain services such as loans, information and training,

health centres and miarkets ctc,
. N\ 9
\\J‘Q
269 Y o2

KNOWLEDGE AND KNOW-HOW (power to)
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J maims-physically, psychologically,
intentional and extreme form
nity that causes in irljm.y,
SOCIO-ECONOMILS

ABSTACT:

Piolence ayainst wwon
sexwally, and economically. It s one of the
of agiression such as use of phvsteal force or power,
povhological and emotional harm, rape or death, Now a days, -.ru'u.-'t'm:?*
classes around the world. 1t cuts across the eultural and relipious barriers and
find out the varions forms of domestic violence, irs causes and consequences an

sic that kills, tortures a7
shits violations. Vielence is the
or commu
en and girls in all )
s, The present study tries 10

mesiic violence on WOMen

at and girls continues to be a plobal epidi ;
most pervastve of humar i .
threatened against individual, group,
affects the lives of wom
takes a variety of fo
d to study the effect of do

:‘H'If\ npermaent.,
KEYWORD: Violence, Empowerment,

INTRODUCTION: The phrase is used in two broad
Tomen B T T « vocabul :nder literarure, The phrasc ks
Women Empowerment is the new phrase in the vocabulary of gende be self-dependent by providing

neral sense, it refers (o cmpowering women (o } 1
: enied in the past only, because of their being

senses e general and specific. In a ge
g their position in the power structure of the

them access to all the freedoms and opportunities, which they were d
‘Women', In a specific sense, women empowerment refers to enhancin

society,
REVIEW OF LITERATURE: .
Violence against women within the family is global phenomenon. However its ramifications are more complex & its
intensity much greater in India. . :

in India from 972 females for 1000 males in the population

The steady decline in the sex ratio noted for over a century

in 1901 to 927 females in 1991 & prevalence of female feticide in at least 10 states 0
violence against women. UNICF reports that 40-50 million women are missing for t
fericides (1991).
The National family health survey, 2000 (NFHS-2) reports about the inequality and violence pervading in our
country, 68% of women under the survey reported that they needed permission from husbands or in —laws 10 go to the
market & 76% had to seek consent of their husbands before they could visit friends or relatives. Only 60% could use
money the way they wished. In addition, one in every five women experienced domestic violence from the age of 15
onwards. Very often, women used to suffer violence against them in silence for fear of adverse repercussions.

f India are critical indicators of
he Indian population due to

OBJECTIVES i
e Provide immediate access to safety and services
e To study the various forms of domestic violence, its causes and consequences.
o Tostudy the effect of domestic violence on women empowerments.

RESEARCH METHODOLOGY
The research is secondary data based and the empirical one. It is only a basic research which provides a systematic and

deep insight into a problem and facilitates extraction of scientific and logical explanation and conclusion on it.

EXPLANATION:
The word women empowerment essentially means that women have the power or capacity to regulate their day —to-

day lives in the social, political and economic terms- a power which enables them to move from the periphery to the
Centre stage.

. Domestic Violence, domestic abuse occurs when a family member, partner or ex-partner attempts to
physically or psychologically dominate another. Domestic violence often refers to violence between spouses, or spousal
abuse, but can also include cohabitants and non-married intimate partners. .
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Abstract:
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Keywords:child growth, domestic violence, women's cmpowerment, putternal nutritonal sEus.
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Introduction: .
indicators based

The present paper is an attempt to analyze the status of women empow
on data from secondary sources. The study reveals that women of Tndia are relative
somewhat lower status than that of men in spite of many efforts undertaken by
regarding access to education and employment. Household decision muaking pow

women vary considerably with their age, education and employment Stus. It is
gender norms by women are still prevailing in the society. More than half of the women believe wifcbeating to be

justified for one reason or the other. Fewer women have final say on how to spend their earnings. Control over cash
earnings increases with age, education and with place of residence. Women's exposure to media is ulso less relative to
men. Rural women are more prone (o domestic violence than that of urban women. A large gender gap exists in
political participation too. The study concludes by an observation that access to education and-employment are only
the enabling factors to empowerment, achievement towards the goal, however, depends largely on the attitude of the
people towards gender equalityChildhood undernutrition remains highly popular in India; 46 percent of all children
under the age of 5 years are stunted (International Institute for Population Sciences 2001). Growth faltering often
begins in infancy, as early as three to four months of age (Allen1993; Neumann and Harrison 1994; shrimpsnet
al.(2001). The rate of weight gain and lincar growth begins to decling, with the rate of linear growth declining more
sharply (Allen 1993; Neumann and Harrison 1994;Shrimpt nil.(2001).Lincar growth retardation or stunting is
ordinarily complete by two years of age, and while after this time the growth rate is comparable to that in normal
children, there is little catch-up growth in already stunted children.presents clan regional data on the age range when

growth faltering occurs (Shrimpton et al. 2001). g
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Reasons for The Empowerment of Women: Today we have hinted different Acts and plan of the central
Government to empower the women of India. But in India women are mark off-and

the society whether it is socialcahoots, political cahoots, economic cahoots, secess 10
¢ healthcare. Women are found to be frugally very poor all over the India. A few
ther buzz. So, they need economic power to stand on their personal legs on per with
erved that women are found to be less learned than men. According to 2001 census,
s found to be 77% where as it is only 55% among women. Thus, raisifig education
in empowering them. It has also hinted that some of women are too feeble to work.
Therefore, from the health point of view, women folk who are to be feeble are to
orkplace harassment of women. There are. so many matter of rape,
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Waormnen Wpspaowes e it aind Gepdor Nensiaation b Jostle o 21 Century

WOMEN'S EMPOWERMENT
Misn Roveona Glupta
AL Protessor, Department of Commerve, 5D Coltlege, Eomhiiapne (' angaly)

Women's empowernment is the provess e wlich wainei enpind wind revreato wliah b b it ey can biey do, oo

accomplish in & cireumstance that they previousdy were donted AT e natively, 1t v ihe provess e women 1o
redefine gender roles that allows o them W avguiie the uhiliny o choose besweon kiowin abiedrnatives whom have
olhcrwi.\‘; heen restircted fron suchan abibiny 2 Uhere wie several priociples detiningg wormoen's eopowerment such s,
for one to be empowered, they must come rom a positon ot diermipowenment. Oilier studies lave Tound i
empowerment definitions entail people having the capatidiny oo make Goportant decidons i thot Hves while wlso
beine able toact on them. Lastly, empowerment wid disempoweiment relative toother ot o previos tme; therelore,
SIMPOWETIMENL 18 & Process, Not u praduet - :
Swami Vivekanandy, one of the greatest sons of Toing quoted that, “There is no chance for the welfure of the world
unless the condirion of Lomen 1 |'mpnlw'.|', Ieas not f't‘nl'f'ﬁ-' for-a bivd ro fly on only one gwin,
Woren in Tndia stll sutler trom Gender inequality becwse of the Tnck of pender sensdization on part of males. Miuny
of us blame that degradation of values and ethies wmongst the youth i the roor cause of sueh problems, These
problems are directly or indivectly related o the Taek of gender sonsdtivity be it the case of eveteasing, domestic
violence or the case of bratal rape. A maor part o the vesponstbility tov developing gender sensttbzntion rests on the
shoulders of family members and educators, They are the one who can kindle the feehing of gender cquality i young
girls and boys and develop the empathy for ench other Tstongly believe fnowhnt David O'Mekay quotes "Women are
created from the nib of man 1o be beside iy, not from s head 1 top b, nor from his feet o tampled by him but
from under his arm o be protected by him, near 1o his heart 1o be loved by him"
Empowerment ~Literary Meaning
Women Empowerment refers (o mereasing and improving the social, economie, politieal and legal strength of the ]
women, to ensure equal-tight to women, and to make them confident enough to claim their rights, such as: J
» freely live their life with a sense of selt-worth, respect and dignity, f
»  have complete control of their life, both within and outside of their home and workpluce,
» 1o make their own choices and decisions, .
*  have equal rights 1o participate in social, religious und public activities,
»  have equal social status in the society,
Women Empowerment — Concept
Women empowerment is an active, multi-dimensional process which enables women to realize their potential and
powers in all spheres of life. The process should materialize only when there is o conducive environment for the .
enlightenment which to be ensured first. Empowerment is enlightenment and there is no development without '
enlightenment; it is the quality of life measured not in terms of rising money incomes or longer life spans alone, rather
by the autonomy and security enjoyed by women everywhere,
Women Empowerment itself elaborates that Social Rights , Political Rights , Economic stability , judicial strength and
all other rights should be also equal to women. There should be no discrimination between men and woman. Women
should now there fundamental and social rights which they get once they born,
* There should be respect and dignity towards Women,
» Have total independences of their own life and lifestyle inside the home and also outside nt their work.
» They should make their decision , by their own choice.
* They should have a high social respect in society.
* They have equal rights in society and other judicial works .
* They should not be discriminated while providing any type of education.
* They should select their own economic and financial choices by their own.
There should not be any discrimination between woman and man while giving jobs and employment.
They should have safe and secured Working location with proper privacy.

Objective of the study

* Toassess the women's work participation & empowerment in perspective of Country.

* To study the current status of women egmpowerment and transformation socially, politically and
economically,
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ABOUT THE BOOK

Women empowerment and gender equality is one of the critical issues of
the world as gender inequalities are very common in different countries. In
developing countries like India, gender disparities are wider than the
developed countries. Despite the various policies and plans of the Government
and active role of the NGOs and individuals for women empowerment, the
issue of women empowerment is still a serious concern for the country. Women
are still being tormented. They are continuously facing honor killing, female
feticide, sexual harassment, domestic violence, illegal/bride trafficking,
prostitution ete. There is an urgent need to empower the women if we want our
country to grow exceptionally. Thus, empowering women means empowering ‘
the nation. But the question is how to empower women? In recent years, there ‘
has been a growing realization that reformation of the Indian society with
special reference to women is possible only through gender sensitization. £
Through gender sensitization, it is possible to modify the human behaviour by ’
raising awareness of gender equality concerns. What can be the ways and E
means o promote women empowerment through gender sensitization? To ;
find out those ways and means, papers of different scholars, researchers,
thinkers and academicians have been collected and have been published in this
book entitled "Women Empowerment and Gender Sensitization in India in 21st 4
Century'. This book has been published with the hope that these papers will z
help us to understand the value of women empowerment and gender
sensitization for the overall development of our country.

o PR, L o
S R 4
WV vy

BTy G g T e N
e LR e e T8 g

ISBN 978-81-940410-2-3
69} i
Aashna Publications ,4“
Jalandhar Road, Piplanwala, &
Hoshiarpur. Tel.: 01882-256200) Rs.500.00 | °"7881941041023 i

- FQ
Z \







Emerging Trends in
Commerce Management
& Economics

by

Manjit Xaur (Editor-in-chief)
Sachin Kumar (Editor)

Isha (Editor)

ISBN : 978-81-940410-1-6

Price : 500/-

Published by

AASHNA PUBLICATIONS

Jalandhar Road, Piplanwala, Hoshiarpur
Ph.: 01882-256200

Type Setting, Design & Printed
Kamal Creationz

Hoshiarpur
Produced and Bound in India Princir f o
All rights reserved

i it j j lent,
; ‘< sold subject to te condition that it shall not, by way of trade or otherwise, be lent,
Thisboes 2 4 d without the publisher’s prior written consent in any form of

ired out, or otherwise circulate ) e = 3
L?ﬁ;:ﬂ;gr cover other than that in which it is published and without a similar condition including this

condition being imposed on the subsequent purchaser and without ﬁmi?:‘ng lfw rights un.der oopyr-fght
d above, no part of this publication may be reproduced, stored in or introduced into a retrieval

res::-":': or transmitted in any form or by any means (electronic, mechanical, photocopying, recording

i{i;g;wf&ﬁ), without the prior written permission of both the copyright owner and the above-

menrionad publisher of this book.

2shi~epyr

176



INDEX

‘ Sr.No. Article/Writer Page No.
1 1. A Review Paper on Digital Marketing 1-5
; Ms. Amandeep Kaur
' 2, Comparative Performance Analysis of Trivago And Goibibo 6-7
* Amandeep, Mandeep Kaur
i 3. Security Vulnerabilities and Possible Attacks Methods- Firewalls in E-commerce 8-11
| Ms. Anjali Jolly
E 4 ILFS Fiasco: A warning bell ' , 12-14
% Mr. Arun Kumar, Mr, Sachin Kumar
;[ 5. International Communication And Globalisation 15-18
f Baljinder Kaur
‘ 6. Mergers & Acquisitions - Indian Scenario B2
; Bhavya Nagpal _
g 7 The Status of NPA of Indian Banking Sector: Trends, Composition and Recovery 22-27
:i___ Deepak Aggarwal
| 8. Inflation in India 28-31
Dimpy
9. Education and Economic Growth: A Correlation Analysis 32-37

Ms. Divya Budhia Gupta, Dr. Tushinder Preet Kaur
10. Foreign Direct Investments in Insurance Sector- Boon or Bane 38-43

e e e e i T AR T

Ms. Faniza Joshi and Dr. Harpreet Kaur Kohli

11. Digital Marketing in Education Sector 4446
Mrs. Gurbinder Kaur
12, Over View & Recent Working of Indian Banking System

i 47-50
‘ E' Gurpreet Kaur
E 13. Relationship in between SMEs & Economic Growth 51-54
l‘ Dr. Hardeep Kaur
14. Data Mining and E-commerce- To Study its Application, Architecture and Approaches 55-57
‘l Harjyot Kaur
% 15 Wired Guide to Blockchain Technology 58-61
Ms. Harvinder Kaur
16. Digital Marketing:-A Potent Tool in Business World 62-65
Ms. Inderjit Kaur
17. Internet Broadband: A New Generation 66-67

]
i
¢
!
|
3
1
1
i

Isha, Arleen Kaur M




18.

19.

20.

2%

22,

23.

25.

26.

27.

28.

30.

31.

32,

33.

34.

35.

Customer Perception Regarding Digital Payment
Isha, Suparna Mehti
The Emerging Trends in Human Resource Management
Mr. Jagatjot Singh Karir
Perspective of Sikhism on Sustainability in Business
Jagtar Singh
GST's Impact on Income Tax
Ms. Jaswinder Kaur ‘
IFRS and its Covergence with Indian Accounting Standards
Jyoti Bala
Analyzing Investment Pattern of Debt Mutual Fund Schemes in India
Kamalpreet Kaur, J.S. Pasricha
An Economic Analysis of Production and Productivity of Cash Crops
(Garlic, Cauliflower and Tomato) in Kullu District of Himachal Pradesh
Dr. K. C.:Sharma, Sham Singh
Importance of Cloud Banking in Cross-Selling: A Secondary Study
Dr. Lalita Kumari
Digitalisation for Economic Growth and Job Opportunities
Ms. Mamta Thakur
IL & FS Crisis: A Warning Signal
Ms. Manisha Thakur
Evolution, Acceptance and Future of Crypto Commodities
Manjit Kaur, Dr. Kavita Aggarwal
Impact of Gst on Indian Economy and Different Sector of Economy
Ms. Manpreet Kaur
Importance of Human Resource Management for Organizational Development
Ms. Meenakshi
Talent Management: A New Paradigm
Meenu Sharma
Ergonomics: Domain and Applications in India
Ms Megha Dua
A Review: Cloud Computing and Business
Ms. Mohneet Kaur
Impact of International Trade on Globalization
Ms. Mona Kapoor
Emerging Trends in Indian Digital Economy

i 4

(x)

77-80

81-82

83-84

85-89

90-96

97-103

104-107

108-113

114-117

118-121

122-126

127-130

131-133 4
134.136 |
137-140

141-144



Recent Economic Slowdown and Role ot Banks in India 14150

Ms. Monika, Dr. Jatinder Pal

Management Information System and Its Role in Decision Making 151-156
Neena
38. A Study of Stimulating Key Factors Impacting Investor's 157-165

Investment Decision in Stock Market
Dr. Neeru Sidana, Dr. Ajay Sidana
160-168
38. Corporates and Environment Degradation: A Case Study e

Involving Sterlite Limited Accused of Natural and Human Disaster:
Neha
39. 10T in E-Commerce 169170
Nisha Arora, Pooja
40. Indo-Pak Trade Relations 171-177
Palwinder Kaur
4. Empirical Evidences of Efficiency of Derivative Contract of Gold 178-180

Dr. Nishi Bala, Sachin Kumar

42 Technology in Business Management W10
Pooja
43. Employee Welfare Facilities Adopted by Hotels in Punjab: 185-188

A Case Study of Amritsar City”.
Pooja Puri
44, A review Paper on E-commerce 189-190
; Ms. Prateek Manya

45, Affiliate Marketing: Trail towards E -Commerce 191-194
Ms Priyanka Chugh, Mrs. Mandeep

46. An Approach to Risk Management in E-Commerce 195-200
Radhika Singla, Monica

47. Benefits of GST
Dr. Rajni Devi

201-203

48. A Research Paper on Goods and Service Tax (GST) and 204-210
its Impact on Indian Economy
Ms. Raveena Gupta
49, Achieving Youth Empowerment Through Rural Self Employment
Training Institutes In India: A Systemalic Review

Dr. Pawan Kumar, Ritu Kumra

- 50.  Controlling The Npas : A Challenge for Bankers P?/}-// 216-220
> Dr. Romy Arora -

(xi) pant




Hha

b7,

60.

61,

62.

63.

64.

Cloud Banking in Indian Banking Services: Advantapes,
Dinadvantages and Solutions that Improve Accensibility

M. Rupinder Kaur
Cannality Teut of Spot and Puture € ‘ontract of Gold

Sachin Kumar
Stress Managemaenl
Sakshi Sardana
roblems and Prospects of Agricultural Marketing in India
Ms. Sanjiv Kaur
Jorcign Direet Investment (FDI): Opportunities and Challenges
Shalini Bibra
CSR Practices - Gaining, Significance in the present Globalized World
Shikha Kakkar, Meenakshi Duggal
Recent 'I'rends in Capital Budgeting
Simrandeep Kaur Randhawa, Ashima Sofet, Talwinder Kaur
GST : Old Wine in New Bottle....???
Prof. Sonia Aggarwal
Is Consumer The Real King of The Era?
Sukriti Sharma
Blockchain Technology
Sunil kumar
Factor Affecting Gold Price in India
Suparna Mehti
Exchange Traded Funds (ETF) - Growth and (Challenges in India
Sushil Kumar
Business Ethics and Sustainability of Economic Development
Swaran Singh

Comparative Study of Small, Medium and Large Scale Enterprises in Punjab

o

Dr. Janki Aggarwal

(xii)

221-224

225-227

228-230

231-233

237-241

242-247

248-252

253-258

259-263

264-267

268-270

271-275

276-280

281-284

180



amics

gemnent It Eco7

ks in India

Conference Pruceeding Emerging Trends in Commerce Mana

Recent Economic Slowdown and Role of Ban
Ms, Monika® Or.Jatinder Pal™
-Assistant Professor in Economics, SO College Hohiarpul

*Assistant Professor in foonomics, Kanya Mahia vidyalaya, Jalandhar
Abnt;uct . p— bl

Mhe recent slowdown in Indian economy. has implications for performance of banking, ¢ = 3 101.-." interest rate
package and excess liquidity with banks due {0 demonetizations advocates {or the continuation © e
regime. But, 1t has also been arpued that the benefits of low interest rates are not bemg, p.\!.;t'nl on l,l;-:]l'”-l_“hj
banks as their lending rates tend to be sticky In the context the present study tend to cvplusie fhe f;- ; Ib en carried out
lending, rates, bank credit and economic ;rru;vlh in Incha particularly during, a012-2018 The analysis has *l. no causality
within the Vector Auto-regression and f.:r.m;u:r causality Ir.um-wu‘rl\._ The study concluded that Seon ?va;cndu-l? rdlc;.
1!t1|n lending rate to bank credit, growth and inflation. However, growth did drive the movement in 2
Further there was also n bi-directional causality between bank creditand economic growth.

1. Introduction

The financial sector and its role in the process of economic development have attracted notable attenti
decades, A large body of theoretical literature exists on {inancial system offering important contrl
understanding of banks as key determinants of economic growth. In particular, the recent global f’”"fd banks from
IIif'.hli};hlml the mmportance of the procyclicality of the financial sector. I’mcyclimlil}'ll“’-‘* ?ramfn_rr_ﬂ'-' :;efonumit
miligation mechanisms to amplifiers of changes in cconomic activity, potentially affecting financial stability ['.m. + market
growth. The causes of procyclicality can be attributed to many factors, such as deviations from an el ‘_cltl,:-l (; late
hypothesis, Basel-type regulations, accounting standards and leverage. A number of researchers in the ::-.ﬂ} an19€:’5)‘
1990's [Diamond and Dybvig(1983), Barro (1991), King and Levine (1993) Leivne and Zervos {1998!. Pagano (200‘;i
Stightz(1996)] and mere recent studies [Bossone (2001), Armenta(2007), Allen and Carletti(2008), rf’Bﬁ‘P”“_"[ ._}:
concluded that financial development promate cconomic growth. As Joseph Stiglitz states, well-functioning flndncm-
systems, including, banks, enable selecting, the most productive recipients for these resources and ensure the use of thfzstl
resources in high return activities, On the other hand, inadequately functioning financial systems tend to transfer capita
to low-productivity investments, The ditferences in terms of growth can be huge [Stiglitz, 1996]. . -

Nevertheless, the relationship between financial economic development and economic growth is highly
controversial, as Boon (2005) pointed out. There are two possible directions in defining the relations between Fhe
development of financial sector and economic growth: supply leading and demand following (Patrick, 1996). According

porrowers by
p between

on over the last
putions to the
\cial crisis has

@ to “supply leading™ approach the causal relation runs from financial development toward economic growth, whereby the
':-; creation and development of financial institutions and market enhance the offer of financial services, thus leading to the
v growth of economic activities. On the other hand, “demand following' approach assumes that the growth of real

economic activities leads to the increased demand for financial services, which, as a consequence, has the development of
3 financial sector. Furthermore, there are several studies showing a split in the relationship between bank lending and
& economic growth - the so-called "credit-less recoveries” (Calvo, Izquierdo, Talvi (2006); Takats and Upper(2013)].

- Thus, in this context, the present study aimed at studying the interrelationship between banking sector and economic
; growth. In particular, attempt las been made to study the relationship between lending rate, bank credit, growth and
i i mflation during recent slowdown in India. Tl_w blu_d_)r period also witnessed some important domestic as well as external
--"_ shocks in the form of policy reforms, change in polibical setup, demonetization, implementation of GST etc. The economic
slowdown has the implication for the working of monctary policy viz a viz performance of banking sector. It will be
_'_J in!ewslmg to see lm\?' the real sector |l‘mi reacted to the ura_of Jow interest rates. Broadly, it was hypothesized that there
will causal relationship from bank lending rate to bank credit and real output.

o 2. Database and Methodology

i 2.1 Database ‘
& In order to analyse the underlined relationship the study utilized the monthly data on lending rates, bank credit,
", 1P and Inflation for a period of six years from 2012:4 to 2018:6. The choice of 2012 as initial year of study period lies in fact
that consistent time series for IIP is available from this year. The data for lending rate was collected from [nternational
i Financial Statistics, IMF (2018) and data for [IP, BC and Inflation was collected from Handbook of Statistics on Indian
& Economy RBI(2018). The BC was deflated using whole sale price index on 2011-12 prices. Thus, using these four variables
LR-BC-1IP-INF was formulated to analyse the role of banks in growth of Indian economy especially during period OE

recession in world economy.
154 22 Methodology
| 221  Co-integration Analysis

145 Pa"/% =

N\ : ‘)\05 . 5
N\ A :,e,\ i
ot g\

181



S
o T e g TR AP 3 i b
T A L I A . :

Conference Proceeding Emerging Trends in Commerce Management & Economics
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Abstract

Ergonomics is the science of work and its main ¢
human factor engineering ergonomics studies the nt. There
s a great deal of similarity which is found botw es of different people. The growing imporumcu‘ of the
concept leaves no country untouched. In India modern offices which are to be newly constructed are giving more and more
importance to the concept of ergonomics . to present a conceptual idea of ergonomics and jts
increasing importance in India with reference

Keywords: Ergonomics ,India ~work, enviromment

ds

Introduction

There has been a considerable use of the term “ergonomics’ for the last 50 years along with the human factors but with the
passage of time it has involved as a separate discipline, It focuses on the various aspects of science, design ,technology and
management of human compatible systems.

Ergonomics is basically concerned with the understanding of the interactions among human beings and other elements of a
system . It applies theory Principles, methods and designs which are meant to be concerned with the human well-being and
also with the overall performance of the system. There are a large number of factors at the work place related to the placement
of the machines and also to the human body requirements which are termed as anatomical factors. Apart from this there are
many other factors which rely on the institutional and practical aspects of the field concerned.- The most effective application

of ergonomics is in work systems design as to how they can achieve a balance between the characteristics of work and the

demands which are made by a particular task under consideration, Many research studies have been made from time to time

as a result of which many guidelines have come into light related to industrial applications. Ergonomics applied to human
factors basically lays stress on the two related outcomes which are related to performance and well being.By focusing on these
two factors many other targets such as produc tivity, efficiency, effectiveness, innovation can be achieved. One of the most
widely used concepts in relation to ergonomics is mental workload .The concept gained importance in 19805 and its
importance increased multiple times in the next few years. It exposes the system designers and managers to expose
themselves to the questions such as which are concerned with involvement of the operator, the complexity of the tasks bein

performed by him. The features of economic designs, are quite familiar but the acceptance le
of the industries of less developed countries and more specifically in case of developing co
as well as low productivity among the workers and the work suffers. An efficiently desi

hand will lead to the reduction in the emotional and physical stress and on the other hand
reduce the fatigue.

vel is quite low especially in case
untries. This results in inefficiency
gned workplace can where at one
can improve the productivity and

Main Domains of Ergonomics ,
» Physical Ergonomics: Physical ergonomics is mainly concerned with the anatomical, anthropometric
-physiological and biomechanical characteristics in a way they relate to the physical activity. The main areas of
study include postures while working, handling of materials, layout of the workplace etc,
Cognitive Ergonomics; Cognitive ergonomics is concerned with the mental processes which may be related to
memory, perceptions among humans. The main areas include the decision making process, interaction betwee_n
human beings and computers. Also, sometimes known as human factor engineering cognitive ergonomics is
concerned with the psychological aspects of work and how mind is affected by work. = '
> Organizational Ergonomics: This is concerned with the socio technical systems which includes their
organizational structures. The main areas include teamwork, cooperation in work, and quality management.

b

5‘_ Methods of Ergonomics

. -)3 )g@ '
Q W 'jci\\ﬁlg\\b
r_‘.:‘\) - ' 182



Abatract

At o time whey ;
van Indian econo i ; :
: onomy is alre i ) o ; -
tinancial services co. Itd crisis con ‘\?’ is alrcady strupggling from various lmnl\mg. sect
sector, IL& FS group whicl -l - w05 out to be a new blow for the economy , especially
91000 crore in dobt chvhas assets of 1,15 lakh crore is facing tremendous debt pressure
an outcome of its “mi A T :
paper is an wmipiti 'IJI : ({Illl um; of its “mismanaged borrowings.” It is the one of the big,
! L cal study ol the ” & !'L'; c- e . = Pl
. P + a Crisis w 2 > 2 it
impact on the stock market wilh a motive to get the insight o
Keywords NBEC'S, Crisis, 11L& IS

Introduction

NOI\J- BANKING FINANCIAL COMPANY:

i}l [:Hnl\l l:::::ﬂ;:ﬁv[i;ll::.l:cm-l‘ 1('01}\}.1{111}'(!\![![@) is a company registered under the cum.p.anies act, 1956 en

R ll-iw‘t-;G]q.u-‘?fm-}'n' ol shn‘ms/ stocks jln.nuis/debc|1tures/ Sfccurlu ‘

include -:m}‘ il'.:ililuli{‘m \\';10qL. th'-m,]-“us of “,hkfl “f‘“""‘ ! 1"‘.‘]3111‘8 ! ]1ire-1mrcl[1:.1:iu, msunul%‘e business ¢

e e Se pI incipal l.lu?:mrss is that of agricultural nclm.ly , Industrial
! I providing any services & sale / purchase / construction of immovable property.

) A non-banking, financial institution which is a company and has a pring

scheme or arrangement in one lump sum or in installments by way

banking financial company.

HOW NBEC'S ARE DIFFERENT FROM BANKS?

Conference p 5 .
erence Proceeding Emerging Trends in Commerce Management it Econemics

S Ms. Manisha Thakur
sl ;
assistant professor department of commerce $.D. College hoshiarpur, manishathakur9894

IL & FS CRISIS: A WARNING SIGNAL

@gmail.com

or frauc
to the stock market
and struggling to service ‘
gest NBFC’S crisis in India. This §
I and its immediate £

i
{s, Infrastructuare leasing, & lf'-’-
& the banking F

around

TP T iy o

gaged in the business
es issued by the government or local
hit business but does not

activity, purchase or sale of goods (

deposits under any

ipal business of receiving
is also a non-

butions or in any other manner,

of contri

NBIC cannot accept demand deposits.

f the whole scenario :

L ¥
«  NBFC'S do not form part of payment and settlement system and cannot issue cheques drawn on il:self.l
e Deposil Insurance facilty of deposit insurance & credit guarantee corpora tion is not available to depositors of 5
NBEC’s, unlike in case of banks. . ;"
Ei
REGISTRATION WITH RBI?
As per section 45-1 A of the RBl act, 1934, no Non-Banking Financial company can commence or carry on business of anon-
banking financial institution without
ank & without having a net owned funds of .'2 crore since April

Q

Oblaining a certificate of registration from the b
1999.

However in terms of the powers given to the b
regulated by other regulators are exempted from the requirement of
merchant banking companies/ stock broking companies registered wi
certificate of registration issued by IRDA, Ni
chit companies dofined in clause (b) of section 2 of the chit funds act, 1982, housing finance companies regulated by
national housing bank, stock exchange or a mutu al benefit company.

registration with RBI viz. venture capital fund /

LITERATURE REVIEW

a

ACCORDING TO DELOTTE INDIA BANKING FRAUD SURVEY REPORT (EDITION 11 2015), “ Common causes of e

(rauds in banking include diversion & siphoning of frauds , whereas fraudulent documentation and absence , or
- : 1 M !
overvaluation of collaterals were the main reasons for fraud in retail banking .” '
5

PASRICHA & MALHROTRA (2014) observed that one of the most challenging aspects in the Indian banking sector is !

to make banking transactions free from electronic crime.
ACCORDING TO K.C. CHAKRABARTY (26 JULY 2013) DEPUTY GOVERNOR OF THE RBI “ There are

considerable delays in reporting frauds to appropriate authorities conducting investigation & fixing of accountability E

which in effect leads to shielding of the main culprit while the blame is shifted to the junior level officials. Close
liaison must be maintained with investigating agencies & ¢ i I \
ragencies & courts to ensure timely completion of i i '
closure of cases.” ) PRSI
1,

108 3
P / \\0%\\\‘5\ i

th SEBI , insurance company holding a valid »
dhi companies as notified under section 620 a of the companies act, 1956, E

ank to obviate dual regulation , certain categories of NBFC's which are”™ £ -
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Abatract

Ihe business environment has changed drastically in a very short span of time. This is happening because the world is quickly
becoming, more interconnected with the spread of technology .Atcounting is the language of business so the investors at the
mternational level demand transparent, comparable and consistent financial information to make optimal investment
decisions in a global market. Wide variety of accounting standards and methods are used by different countries of the world
amd so there should be need of one standard set of rules and accounting principles to reduce the variations in financial
statements. TASB and different accounting bodies of the world make efforts to bring harmony in accounting practices. In
madern system of accounting transparency and disclosure have become the key factor for the success of accounting system.
Although there are many issues in the way of harmonization of accounting standards but finally India has announced its
converpence with IERS. Adoption of 1FRSs require strong commitment from the accounting professions and academician.s.
The institute of chartered accountant of India, India’s standards setting body is attempting to provide transparency in

accounting standards, which helps to bring India line with IFRS. The objective of this paper is to study the significance of IFRS
and trend of 1I'RS in India.

Keywords: Harmonization, IFRS and 1ASB.

Introduction

IFISs are set of international accounting standards stating how particular types of transactions and oﬂ}er events should l.ae
~reported in the financial statements. They are the guidelines and rules set by IASB which the companies can follow while
& compiling financial statements, .
" IASB is the independent accounting standards setting body of the IFRS foundation. The IASB was founded on aPnll, 20(?1 as
the successor to the international accounting standards committee (IASC).It is responsible for_developlmg thematlonal
financial reporting standards and promoting the use and application of these standards IASB is estabhshec'l in London,
~ England. The objective of IFRS is to develop in the public interest a single set of high quality standards and to bring about the
- convergence of national accounting standards and IFRS to high quality solutions.

~ Journey From IAS To IFRS (Old Wine In New Bottle) _
Inlernational accounting standards started in mid 1960s by England ,USA and Canada .In 1967 accounts international study
group was founded (AISG). _
Iimid 1973 IASC, international accounting standards committee was established with an agreement between professional
iccounting bodies of nine countries of the world for releasing new international standards. . '

IASC lasted for 27 years and in 2001 fundamental changes were made to strengthen the independent and quality of
 inlernational accounting standards setting process so IASC replaced by 1ASB.

. '.};T.‘::émwlh of trade at the international level and of MNCS necessitated the'compari;on of accaunti.ng data across national
“botindaries. Each country has its own set of rules and regulations for accounting ;.m.d financial reporting. ThereforF when an
- interprise decide to raise capital from the market other than ‘the country in w.luch it is located the rules and regulations of t.hf'lt
o country will apply. E.g. the companies which would like to regl.ster with New Y.ork stock exchange he.we t.o prepare in
4ddition to their national financial statements, a financial statement in accordance with tbe US—GA}STP. This thing resul.t in
. t3lia cost for the companies and also create confusion in the mind of investors about which accounting standards are right
Wil more credible. Financial reporting system of global standards is a prerequisite for attracting foreign as well as present and
B piospective investors at home alike that should be achieved through convergence of accounting standards. Ac;ordu}g to K.S.
~ “ikasmsey former president of ICAI people who invest overseas_natura]]y want to be able‘ to keeP track of the fmar.ual health
“ 0fthe securities issues. Convergence of accounting standards is the only means to achieve this. Only by tallgng the same

%_ infiiage they can understand each other across bor{ller. Another Important need of convergence of accounting standards
i LR 10lato8 (0 cross boarder merger and acquisition facilitation.

Challenges of Adopting of IFRS B . o
SRSy are very much different from the present accounting policies. Accounting stanfiards have been developed in different
y ol hies under different legal, economic ,social and cultural environment and environment of other countries can not be

e 83 3
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IMPACT OF GST ON INDIAN ECONOMY AND DIFFERENT SECTOR OF
~ ECONOMY

Asst Prof. Manpreet Kaur
5.0. College, Hoshiarpur, mannfeb10@gmail.com

Abstract:- Ihe rescarch paper is regarding Concept of GST, impact of GST on Indian Economy and also N s GSZ. !TS;L:
on ditterent sector of ceonomy, The aim Iili'- research paper is to explain the mechanism of GST ﬁfld s I;l whole
cconomy It s a comprehensive lax system that will subsume all indirect taxes of State and central Cfoverll,n1enlfs aindia 'Thé
cconomy into seamless nation in national market, QST is an Indirect Tax which has Tl-'P'“”-"j many Indirect Taxes i 1;. G;onds
Goods and Service Tax Act was passed m the Parliament on 29t March 2017, The Act came into effect on 1st July zgé'é'nnﬂle
& Services Tax Law o India is a comprehensive, multi-atage, destination-based tax that is levied on every value ah‘ lolf P
idea of GST in India was proposed by Atal Bihari Vajpayee in 1999 and a conumitlee was set up under the le',]defs lpd ced in
Das Gupta the then finance minister of West Bengal It has replaced 17 indirect taxes and 22 cesses. GST was e lé] GST
1951 in France. Only Canada has a dual model like India. After France, Japan, South Korea, UK, Australia has acop’e .

More than 150 countries have implemented GST. Four laws have been passed regarding GST- GST, CGST (Central GST), i
one tax, one market" 15

(State GST) and UTGST (Union Territories GST). GST, which embodices the principle of "one nation, d5 and
aimed at unilying the country's $2 trillion economy and 1.3 billion people into a common market. Under GST, gOUt Hie
services fall under five tax categories: 0 per cent, 5 per cent, 12 per cent, 18 per cent and IR SRR

elimination of multiple taxes will improve the ease of doing business.

Keywords:-GST, Indian economy,evolution seclors

Introduction:- Goods and Services Tax (GST) is an indirect tax (or consumption tax) levied in India on the su_pply af gqods
o all parties in the various

and services, GST is levied at every step in the production process, but is meant to be refunded t - 5
stages of production other than the final consumer. Goods and services are divided into five tax slabs for collection of tax - 0%,
5%, 12%,18% and 28%. However, Petroleum products, alcoholic drinks, electricity, are not taxed under GST and instead are
taxed separately by the individual state governments, as per the previous tax regime: There is a special rate of 0.25% on rough
precious and semi-precious stones and 3% on gold. In addition a cess of 22% or other rates on top ‘of 28% GST applies on few
items like aerated drinks, luxury cars and tobacco products .Pre-GST, the statutory tax rate for most goods was about 26.5%,

Post-GST, most goods are expected to be in the 18% tax range. {
|

The tax came into effect from July 1, 2017 through the implementation of One Hundred and First Amendment of the
Constitution _of _India by the Indian_government. The tax replaced existing multiple cascading taxes levied by

the central and state governments.
GST is meant to replace a slew of indirect taxes with a unified tax and is therefore expected to reshape the country's 2.4 trillion
‘dollar economy, but not without criticism. :

Review of Literature :- ;
1. Monika Sehrawat , Upasana Dhanda (2015) in their paper “GST in India: A key tax reform” presented an overview of

GST concept, explains its features along with its timeline of implementation in India. The paper was more focused on
advantages of GST and challenges faced by India in execution. : '
2. Rajwinder I:(aur(?t)l?)l in !Imr paper “GST: Its Impact on S‘ervices Availed by Consumers” cleared that overall impact
on GST. This paper will highlight the concept, features, timeline and effect of GST on services utilised by consumers
.And also discuss Input tax credit has made GST beneficial for consumers. She also dicusssed the impact of GST on
different sector. i
3. Subhamoy Banik , Advocate Arundhuti Das (2017) in their paper “GST in India: Impact and challenges” presented
an overview of GST concept, advantages and explains its features along with focused in challenges faced by India i
execution. y n
4. Dr.Anitha.M.N(2016) in her paper “Impact of Goods and Service Tax (GST) on Logistics Se i i i :
; : ct I " is -
an analysis of what the impact of Goods and Service Tax (GST) will be on Lopistici Sector in (I)Irldl?a nf;:'l u;ls A
Transportation, Warehousing and Logistics Service Providers, ’ PR
5. Fvlitandc-ep K‘our, Kajal Chaudhary, Surjan Singh, Baljinder Kaur(2016) “A Study on impact of GST after its
au}?lementat:on" .This paper would help to show that, what would be the impact of GST after its implementation,
ifference between present Indirect Taxes and GST and i ¢
gty what would be the benefits and challenges of GST after
6.~ Prof. Vinayak R Gramopadhye, Prof. Milind M Samudre(2018) “Impact of GST on "
was anattempt to study the impact of levying of GST on service sector.
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Evolution, Acceptance and Future of Crypto C iti
: _ rypio Commodities
. Manjit Kaur* Dr, Kavita Aggarwal*™
*Asst. Professor, Head PG Department of Commerce S.D. College, Hoshiarpur
“*Rayat Bahra Institute of Management, Mohali
Abstract '
A cryplo-currency is a virtual currency created and managed through advanced encryption techiiques known as
cryptography. Cryptography constitutescomplex algorithms for variousprocesses to secure the Crypto-transactions and 10
control the generation of new codes (generally known as crypto-coins). The first ever crypto-currency developed and evolved
in 2009was Bitcoin and developer named Satoshi Nakamoto is the father of Bitcoin, Bitcoin uses sophisticated algorithms like
SHA-256, which is a set of cryptographic hash functions designed by the United States National Security Agency. Bitcoin is
considered as a medium of exchange of base currencies of country and these exchanges are performed in tt;e form of
exchanging digital information, electricity transformed into lines of code with monetary value through a process made
possible by certain principles, protocols and complex coding structures of cryptography. Since from the progression phase of
Bitcoin in the crypto-currency world, the concept not remained buried and expands its horizon to other hundreds of crypto-
currencies in existence today, often referred to as Altcoins and they have their corresponding monetary values in the economy
of cyber world with reference to the base currency as Bitcoinl®l, This paper covers the evolution of crypto currency, its
acceptance by the crypto community and the reasons for tremendous raise in its value over the couple of past years. The paper
also covers the present and future derivatives of crypto market space including crypto farming / mining and crypto trading.
An attempt has been made in providing overview impacts of social coercion and government policies on crypto society.

Keywords: Crypto currency, Cyber law, Social threats, Security threats, Bitcoin, Crytpo Farming and Crypto Trading

Introduction

Virtual or crypto currency is decentralized digital form of an encrypted code transferred between peers but confirmed in
overall public ledger through the process known as mining. The ever first such virtual currency developed and evolvedin
2009was Bitcoin and developer Satoshi Nakamoto. Such currency system(s) based on a reusable proof of concept was later
generated by Hal Finney who followed the work of Dai and Szabo. Bitcoin uses sophisticated and complex crypto algorithms
like SHA-256, which is a set of cryptographic hash functions designed by the United States National Security Agency.During
the month of Sep 2015, United States Commodities Futures Trading Commission (CFTC) while settling the charges against
already defunct operation in San Francisco called Coinflip, actually marketed Bitcoin derivatives. Through the process, the
CFTC asserted for the first time that Bitcoin as a “commodity” and it leaves the principal impact of the enforcement battle
itself to be felt by companies like Coinflip, which offer Bitcoin derivatives to users in the States laterPl,

Presently taking the scenario of Indian economy due demonetization in India, people are tend to be attracted towards cashless
economy and forcing the overall course pushing in the support of cashless transactions.Taking into consideration, the benefits
of erypto-currency analytical over the traditional cash transactions and other commodities like nominal or no transaction fee,
instant and secure transactions, accessible by anyone anywhere round the clock and no interference or governance of any
centralized or reserve governing authority has created a huge cyber crypto space.

The Indian government's is still working over the legalization or otherwise procedure forcrypto space which survives over the
Block-chain framework (peer-to-peer networks) and in view to mounted consciousness of Bitcoin in the world’s next most

populous country which could push it to an inclining point. The trend of obtaining and collecting Bitcoins and other crypto |
currencies generally known as Altcoins are so popular among the society that people acquired a.md .msta]]ed the mining |
systems at their places with the use heavy graphics cards in series while the trend of crypto trading is also mushrooming &

promptly without any hitches.

Crypto Farming and Its Future
Mining is the basic process of cryptocurrencygeneration and its pro
sure safe and secure peer to peer transfer. Cryptocurrency mining is p
transactions and in this process, new currency is generated. Each cryptocurre
blockchain, where transactions occurred in a particular time period are store
over transactions to verify the errorless transfers from source to destination. Theref‘
release of new cryptocurrency coins in the digital economy. Mining is performed wi
traditionally used CPUs (Central Processing Unit) to modern privat

" e ; i ici meet
and other machinesl. Traditional mining tools required large power to operate but it was not sufficient to

pagation which involves transaction validation to make |
erformed by people called miners, who validate the §
ney transaction is stored on a digital ledger called

d forever in blocks. Miners carefully keep an eye §
ore, mining enables the generation and §
th mining tools which may range from /|

ely owned ASICs (Application Specific Integrated Cirr:}llﬂ
the rapidly
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Customer Perception Regarding Digital Payment
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Abstract - use of internet, mobile
: i Creasin = . )
The last decade has seen tremendous 15,1‘\“\'\11 in use of internet and mobile lﬂ“'““_. in India. Incred }_,-mint of sale for SCTViCes

Ay v
penetration and government initiative such as Digital India. Electronic consuner transaction ’“:idtlj?:r{ant and position impact
and product either through internet bank, The consumer pereeption of digital V‘W[m‘m.ms l‘lh fi‘::ll' understanding consumer
on adopting of digital payment. The structured questionnaire was used as research too
perception ot digital pavment. Primary data was collected from 50 respondents. ‘ N
Keywords: Demonetisation, USSD, AEDS, Paytm, Mobikawik, Freecharge, PhonePe, Airtel money.

Introductlon di o nounced the
Demonetisalion e ouraged cashless payment system. On 8 November 2016, M Ni\r:‘(:il‘n\u:;:l‘;ﬂl;hsf? Aud from gth
Demonetisation of 500 and 1000. He said “Notes of rupees 500 and 1000 will not be the legal ten L&“NQ“ of digytal payment
Tovembiet MG, Nese notes Wil be el A pece ol papet oty WORMess, 1L tesuiis Inlo an \_‘_\\:Q Lot s \ransactions. Ys
Syslemu Digital payment syshem was introduced in Fobrary 1995 as a means Ao ey s ment system. And he
system was tetired in December 31, 2014, But PM Narendra Modi again started the digital. pay .

encouraged the paperless and cashless India under Digital India Program.

What do you mean by Digital Payment? - It fs also known as electronic
Digrtal Fayment is a way by which the paviment is made through digital modes instead o‘.r' (:ilsb. t J’Si.i' -
pavment In the digttal pavment. paver and pavee both are use digital mode. No hard cash 15 IHAIVEEUEE i A
IWith the digital payment we can do transaction in anywhere, anytime. It reduce the time gap to settied the transactior. SYOW
there i5 1o need (o go ank for withdrawal the money than give to payee, It save time and it is casy (0 handle.

Different modes of Digital Payment?

Banking cards: Cards are the most widely used payments methods such as debit card, credit card. The main advantage of

debit and credit cards are easy to pay the bills and convenient. Some of the most reputed and well-known card payment
systems are visa card. rupayv card, master card.

WViasterCard.
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Digital wallet / mobile wallet: The Digital or mobile wallet stores bank account or debit / credit card information or bank L 2
account information in an encoded format to allow secure payments. One can also add money to a mobile wallet and use the
same to make payments and purchase goods and service. This eliminate the need to use credit / debit cards or 4 - digit pin.
Some of the mobile wallet apps in the market are paytm, mobikwik, freecharge, mobomoney etc.

USSD: It stands for unstructured supplementary service data based mobile banking. It is linked to merchant’s bank account
and used via mobile phone on GSM network for payments up to rupees 5000 per day per customer,

AEPS: The Aadhaar Enabled payment system uses the 12 - digit unique Aadhaar identification number to allow bank to bank
transactions at POS. AEPS services include balance enquiry, cash withdrawal, cash deposit and Aadhaar to Aadhaar fund

= =




Lonference Proceeding Emerging Trends in Commerce Management & Economics

Internet Broadband: A New Generation

Isha* Arleen Kaur** ; :
5 i -1 O1@yahoo.co.in
" o commerce, SD College, Hoshiarpur, email- ishaacearwa
MR aara, ** Student, SD College, Hoshiarpur

Mm:m:;l people are nowadays fond ol internet surfing they are very much in touch with using internet in their daily
As The peaple o y

W as m leisure time . Keeping in mind the present scenario of the world government took an initiative of 3
wor LJ_‘I!,'. 'l,l‘l““ \\-‘ll;'irh -H'ul provided with the wircless internet facilities on the roads too. SMART SCHOOLS are the one of the i
:‘M;:II\I LI \ H‘;lllh' that government has laken initiative to make students learn by the modes of internet .In this paper I have
most best ex : e
made anattempt to study the trend of lIHl‘III-l‘f broadband. |
Keywords: Internet Broadband, new generation,

;I:,I,f:::‘lul‘.:;:E.T!lh.uu[ simply means the use of wide range of frequencies tha_l are used for getting me.mternet facilities tp our
rooms,collepes,offices campus ete, Simply speaking internet broadband is the s.lysbem of connecting CD]TIPl:lters or 0?}1&—
devices with internet in order to receive information in the form of texts and graj?l‘uc& Types of Broadband Dlgltal. Subscriber
Line which transmits the data through capper telephone wires. Cable Modem ’famhiales net aslwell as teleph.one with the h‘elp
oF twisted pair, Fiber oplic converts electric signals into light signals. Wireless frequencies are used in homes, offices

campuses ete, Satellite ave useful in serving internet in remote areas. Broadband on Power line exists the broadband on Jow
and medium voltage electric current. :

Objectives of the Study

To know what type of broadband is being used by the people 3
Whatiis the trend of internet broadband nearby? :

Working of Internet Broadband B
ADSL :Asymmetricaldigital subscriber line . o
SDSL Symmetrical digital subscriber line. ’ :

Literature Review
This paper is very helpful in simplifying the trends if broadband. Data has been collected about the providers like Airtel |
ABSNL Hathway keeping in mind the speed ,area,charges ,plans . After ge

tting the information a questionnaire was prepared. .
Betore this study Leslie D’Monte jn his article evolving internet in India tells about how internet has got rooted India.Enrique °
De Argacz in internet broadband business told how the business trend of india is shifting to bro

showed the major difference between the broadband providers.LeeRaini
All these researchers covered all over India

Research Mnthudulogy

it
This study is carried out to know the impact and need of internet services in various localities. This study focuses on .
secondary data collected from magazine articles

Anternet the main aim of study is to know the trend of internet broadband in _:'
nearby locations, i

Research Tool
Lcarried out the study with the help of questionnajre prepared.

Sample Design

I'took the questionnaire and distributed it in my locality and gotit filled by the people in my presence,

Research Limitations

Many people were Uhaware about the connections being used?
Many respondents were not ready to answer,

Findings

L‘f '8¢ amount of people are sti]] not usin
Airtel is India ‘slargest broadp
Ratings 4.6 out of 5.

g internet they are dependent on Ccybercafés, f
and providers and s very much popular in Hoshiarpur too . It offersaG prepaid recharges
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CORPORATES AND ENVIRONMENT DEGRADATION: A CASE STUDY lNVOLVlNG STERLITE

LIMITED ACCUSED OF NATURAL AND HUMAN DISASTER: :

Neha
S.D college Hoshiarpur

s houses abstain from
case study involving
ted which shows the 1
n's health £

A . 1 i .
dbstfﬂft corporate environment responsibility is recent topic in these days which makes busines
amaging natural resources and using them in most sustainable way.This paper aims at explaining a_
recent protest by people of industrial area in Thoothukundi District in Tamilnadu against Sterlite Limi

; ; ; ’ - i itize
:rath of people against reactive and slow legal system and corporate culture in India which was damaging ¢!
adly.

INTRODUCTION :

An industrial unit becomes the focal point of agitations in Thoothukudi against pollution. The May 228
anti-Sterlite protesters will go down in Tamil Nadu’s history as on¢ of the most violent incidents of P!
interface. The protestors wanted Sterlite’s copper smelting unit in Thoothukudi shut down as it was causm. . tio
damage to the area. The company has been accused of being lax regarding environmental regulations causing deRE 8
the health of the locals in and around Thoothukudi. :

gitation and firing on ‘&
f people—goverﬂmﬁm ¥
g environmental

WHAT DOES STERLITE DO : . i {
Sterlite Copper is a copper smelting unit and is a subsidia}y of the London-based Vedanta Group. Sterlite ‘produces nor.r
ferrous metals like copper, aluminium and zin, along with chemicals such as sulphuric acid and phosporic adc.!' The planti ]
Thoothukudi is one of two copper plants in the country, the other one being in Silvassa, Badiatani Heget i

What is an Issue:

In the last few months, the slogan, “Copper for Sterlite, cancer for peopie" has been ‘
industrial complex in Thoothukudi. There was, activists allege, much pent-up anger and frustration of the people over their
inability to stop the opening of new units or expansion of existing ones (Sterlite Copper, in this instance) that, in ther £
perception, would pollute the environment further. The agitation slowly attracted people from South Veerapandiapuram, .
Pandarampatti, Silverpuram, Madathur, Meelavittan, Ayyanadaippu, Sankaraperi and Mappillaiyoorani. This wave of &
protests began on March 24, 2018 with people gathering to protest the expansion of the plant. Sterlite had applied for §
clearance, but the Tamil Nadu Pollution Control Board (TNPCB) rejected their application . The protesters claim that the -
company has continued construction despite not receiving approval to do so. !

J. Veerapandi, a postgraduate in chemistry, and a local, claims: “These villages situated close to Sterlite Copper have been
witnessing deaths caused by cancer and respiratory diseases, birth of children with congenital disorders and 'u"u:reased'—'1
instances of miscarriage. The villagers suspect that these are caused by liquid and gaseous effluents discharged from the 4
copper-manufacturing unit. And this anxiety, fear and anger brought the people together against the mega project.” '

heard in villages around the SIPCOT

£

Is this issue new?"-

Ever since the AIADMK government, led by former Chief Minister Jayalalithaa, gave its consent for establishing the copper" >
anode manufacturing unitin 1993, Sterlite Copper has faced resistance from the locals. Local fishermen’s groups backed by the ~ :
MDMK [expand] began agitating against the plant. Sterlite Copper tried to recruit people from the community to quell the’ I
agitations, but it could not stop the protests. This too was short-lived as the plant began functioning in 1997. The earliest of the
notable protests happened;on March 20, 1996, when about 500 fishermen laid siege to cargo ship MV Reesa that was carrying
raw materials for Sterlite.

- Mr. Prem says that for more than two decades, Sterlite Copper has been a major polluter — a description acknowledged
the Supreme Court. Over the years, the toxic waste from the industry has polluted the air, water and land of Thoothukudi and %
its surroundings. A document authored in 2010 by Mark Chernaik of the Environmental Law Alliance Worldwidel’

categorically states that “ copper smelting facilities have adverse environmental impacts that can extend for several tens
kilometres.”

o

The document demonstrates how the smelting complex in Thoothukudi “is endangering human health and the environm
and contaminating water supplies.” K. Kanagaraj of the CPI (M) says the initial euphoria of having a factory nearby woree:ff

166 1
| p o/f./V P

. "‘\:\ -
o \(\G\\;\_‘ : -J\:y.‘:“ b




Conference Proceeding Emerging Trends in Commerce Management & Economics

Management Information System And lts Role In Decision Making
Neena*

* Assistant professor of computer Application & Science, S.D. College Hoshiarpur

Abstract

Wlormation has become an essential mesource (or managing nn?dvrn lt\lé‘..llli:'.llit\llﬁ. Data are the lihl'lilond B SEARTS
Y arpamizations, and the ettective and etticient u'..u't.t.:.',m'.wni ‘.“ data is constdered _.“‘, ‘ll‘llt'}:r.\‘l [‘-:lrt'trl m_glmm‘“‘lm}k‘” ?"E":‘lt‘s_\v:-
i ‘ml'.m\.'.\'r- business world, there are varieties ot m!u.rmnllmn systems such as Il‘:“, OAS, i.\\\b, MIS, DSS, ES, CSCWS,
S ODSS and BSS, Each plays a ditterent role in m'r,nn?mtmn.tl I}njt.ﬂ'rh_\’ and decision :n‘ukm
Cgstem is powertul tool that assist corporate r.-l\a.'ru.tt\'c:a. administrators and other senior
:'t"g.miu:‘;: the problem. Management Information Systems

§ process.Decision support
ofticials in making decision
15 @ usetul tool that provided organized and summarized
Chformation - a proper tme to decision makers and  enable making accurate  decision  for
argaizations.Management Information :-%_\-'51-."1\1 15 l]uw_-prm'.vssing pmrgflurlvs base
with other procedures in order to provide information in a timely and effective
olher management tunctions, DSS {8 an interactive, Hc;ihlc, and adaptiv
supperts complex: decision making and increases its effectiveness,
meaning, of MIS and DSS and to know the various factors where the

managers  in
d on computer data, and integrated
manner to support decision-making and
¢ computer based information system, DSS
The objective of this study is to understand the
y differ and helps to the society.

stem, Benefits of MIS, limitation of MIS, Type of DSS,

g S0 ces T R i

r i : 1 - L)
1 Keywords: Management information system, Decision support sy
{ ~omparison Between MIS & DSS

5

s £;Intruduciion

for the last twenty years, different kinds of information systems are dev

teed of the business. Transaction Process Systems (TPS) function in operational level to process large amount of data for

fouline business transactions of the organization, Office Automation Systems (OAS) support data workers and

fnowledge Work Systems (KWS) su pport professional workers. Higher-level systems include Management Information

Sstems (MIS) and Decision Support Systems (DSS). Expert System (ES) applies theexpertise of decision makers to solve
ecific, unstructured problems, At the strategic level of management, there is Executive Support Systems (ESS). Group

Decision Support Systems (GDSS) and the more generally described Computer Supported Collaborative Work (CsCw)

systems aid group level decision making, of a semistructured or unstructured decision.

The concepl of Management Information System (MIS) has evolved over a period of time comprising many different

cets of the organizational function, MIS is a necessity of all the organizations. MIS is a product of a multi-disciplinary

Jpproach to the business management. Management, Information system is an organized diverse and automated

-1 hormation System that is concerned witl the process of gathering, storing and transferring relevant information to

Support the management operations in an organization. Management information systems combine hardware, softw

{ ind retwork products in an integrated solution that provides managers with data in a format suitable for analysis;

monitoring, decision-making and reporting. The system collects data, stores it in a database and makes it available to
s over a secure network. Managers need rapid access to information to make decisions about strategic, financial,

| tarketing and operational issues. Companies collect vast amounts of information, including customer records, sales data,

mauufﬂcturing and inventory data, and human resource records. However, much of

mrket research, financial records,
g it difficult for decision makers to access data quickly.

latinformation is held in separate departmental databases, makin

& Amanagement information system simplifies and speeds up information retrieval by storing data in a central location
sult is decisions that are quicker and more accurate.

il i

eloped for different purposes, depending on the

- lhatis accessible via a network. The re

The Meaning of Management Information Systems

e term of management information Syslems consists of three parts, to understartd the meaning of this

term
istunderstand what the meaning of management, information, and systems. It is bette

r to understand each part of the

MIS
INFORMATION SYSTEM 0 s
e
S
a\ “--\
-yt R
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INTERNATIONAL COMMUNICATION AND GLOBALISATION

BALJINDER KAUR
ASST. PROF. IN PG DEPT. OF COMMERCE, D COLLEGE, HOSHIARPUR:

Abstract E-MAIL ID:baljinderkaurk80@gmail.com )
and the

aob 0 RIF ‘Ler-optic cables
Conni l!!l“ wilh ]1(‘(1[,“- over ||1l' world is now much easier lllﬂ['l it was a .[CW yeﬂrs ago_ SalL[IItesf [lbef P

mternet make it much easy to share information with those in different time zones and locations in the Wgrifii::;ii{?;;:ii
e whole wt‘n']d into a global village. Global communication is directly affected by the process of glo E;'mr_ion ‘and global
merease business: opportunities, remove cultural barriers and develop a global village. Both globaljﬂ“ has increased
communication have changed the political, cultural, economic and environmental elements of the wor [- e it heing
many business opportunities, Many companies tocday hire employees that are located in other countries. maglillll1 ollsngcs
able to talk ta them instantly, Using communication vehicles such as video calling make it simple Eo_coqverse wil : o
across the globe, almost making, it feel as if they are in the same room. With this kind of con'}mumcatmn tec‘hnoul:JgoY(;k oA
businesses are able Lo take advantage of opportunities in different countries or cities, improving the economiC 0 st
global level, Many people perceive culture to be the root of communication challenges. When l:"3“:’f3'1e from tw,ot ted
cultures try to exchanpe information, the way they speak, their body language or their manner:sms‘ f:an‘ beulzlﬁiﬂmced
ditterently by the other person. The way people approach problems and how they participate in communities 15 a1 1 fectively
by culture. With television and movies, cultural barriers are becoming less prevalent. Being able to comm.umcate e : ec )]
and frequently with colleagues or friends across the planet helps people understand each other’s cultures a little better.
KEYWORDS: Global village, cultural barriers, business opportunities, strategy.

Meaning of globalization : .
Globalization describes a process by which national and regional economies, societies, and cultures have become integrated
through the global network of trade, com munication, immigration and transportation. This is the in!;egral:lon of ecor_lomif.'s,.
industries, markets, cultures and policy-making around the world. In the more recent past, globalization was often pn.mar:.ly
focused on the economic side of the world, such as trade, foreign direct investment and international capxt.al flows, more
recently the term has been expanded to include a broader range of areas and activities such as culture, media, technqlﬂgY!
socio-cullural, political, and even biological factors, e.g. climate change. After the fall of the Berlin Wall, some talked about the
rise of a “one world way” of doing business and living, but more recent events have suggested that those thoughts were
misplaced as we see the success of a number of varying economic and national systems.
Globalization is defined as the increasing process of interdependence and :nterconnected between different political, social
and economic components of the world. It is the way in which the world is seen as the global village.
Globalization becomes a worldwide system because it integrate people across their national boarders making the world
operale as a village and therefore making free movements of goods, capital and information.
The process of globalization has speeded up dramatically in the last few decades as technological advances make it easier for
people to travel, communicate, and do business internationally. Two major recent driving forces are advances in
telecommunications infrastructure and the growth of the internet. In general, as economies become more connected to other
economies, they have increased opportunity but also increased competition. For e.g.in the last twenty years the breadth and
depth of links between nations and between regions has grown enormously. Communications costs have declined
dramatically allowing easy daily contact via the web and telephone, enabling the outsourcing of IT and other services, to India
for example, and the rise in global work teams. Other critical links are immigration and transportation, particularly airlines.
The [nternational Organization for Migration estimates that there are two hundred million migrants around the world today;
they have largely immigrated from the world to developed countries, particularly to the U.S., Canada, Australia, the U.K. and
Continental Europe. Though there are tensions at times in Europe and elsewhere this immigration has changed the face of
these regions and increased the personal links across borders very considerably,
Communication in global world
Global or ir-.lernatim.ml comn.nmication is the de\felopment a.nd slwari{\g of information, through verbal and non-verbal
messages, ?n international settings and contexts. It. is a br?ad field that incorporates multiple disciplines of communication,
Ilnl:ludmg mler.n:tltural, Rohhcal, heaIFh, media, crisis, spcm_l adv9cacy, and integrated marketing communications, to name
just a few.l lndwu!ua]s \‘v:th a cliegree m.global cS:)mmunlealJon might fi}1d employment in advertising and marketing, public
relathns, mlema—x.honal.]oumal‘lsm, foreign service, politics and lobbying, publishing, online media, entertainment, or any
other industry with an international focus.
Objectives of global communication s
Commnicaion bstives aregons for mesage o programs of commuicton, Ty are e (o dently your sudiece
sales, knowledge work creative works, public s eak‘} B teron that Gan apply arc.*as suelvas marketing,

’ 4 peaking, governance, management and leadership. The following are

illustrative examples of communication objectives.
T 974
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ILFS Fiasco: A warning bell
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“*Research scholar, 1KG FTU, Jalandhar & Assistant ProfessonS.0 College, Hoshiarpur, Punjab email-sachinkatira@yahoo.com &

Abstract
This paper attempts to study the recent Intrastructure Leasing & Financial Services Limited (IL&ES) debt tiasco. The objective

of the paper is to study m details the 1IL& FS tasco along with reasons and shortcoming of the system. First part of paper gives
the brief hustory of the company and subsequently details of debt crisis is discussed in the detail. The spill over effect of debt |
crisis along with government steps to control the situation are analysed in this paper. IL&FS case should be a warning bell-for [
the government precisely for the reason that it reached a stage of collapse and all the mechanism failed to detect the problem ;
at early stage. The gaps in the system due to which the fiasco happed which needs to be filled up by the regulators are f

discussed in detail.
Kevwords: IL& FS Fiasco, Debt Market, Debt crisis

IL& FS History
Infrastructure Leasing & Financial Services Limited (IL&FS) is an infrastructure development and finance company. IL&FS |

was tormed in 1987 as an "RB1 registered Core Investment Company" by three financial institutions central bank of india(CBI),
Housing development finance corporation (HDFC) and Unit Trust of India(UTI). The objective of ILFS was to provide finance |
and leans for major infrastructure projects. Currently, its institutional stakeholders include LIC, ORIX Corporation and Abu |

Dhabi investment authority and small shareholding from few Indian banks,

% Share

Major Shareholder
| LIC 25%
| ORIX Corporation 23% s
| Abu Dhabi investment authority 12 % - Is
HDFC % A
CBl 7% A
State Bank of India 6%
[L&FS has 256 group companies as of 2018, including subsidiaries, joint venture companies and associate entities. Though
on the surface, the company appears to have 23 direct subsidiaries, 141 indirect subsidiaries (including special purpose
vehicles for different projects), 6 joint.ventures and 4 associate companies, each of them is further subdivided into additional _
legal entities, with much cross ownership as well as ownership by investment vehicles of various governments, While some of |
its subsidiaries (such as IL&FS Transport) ran into high losses in 2018 and found it difficult to repay their loans, others (such asj
[L&FS investiment managers) posted profits. i
Objective of Study . b
1. IL & FS Fiasco in detail by
* 2. Find out reason for Debt crisis .:I Ly

3. Find out spill over effect
4. Shortcoming in the system ;
B, 4 |

IL & FS Fiasco
10 years after collapse of Lehman brothers which triggered the global financial crisis in 2008, [L&FS defaulted on payment tqf
Jiatg

lenders which triggered the panic in the Indian market. The debt market in India started to dwindle. In early September 201§
one of IL & FS's subsidiaries had been unable to repay a Rs. 1000 crore short term load taken from Small industrial} 3
development bank of India (SIDBI). SIDBI asked one of its officers to resign. Subsequently, one of the IL & FS group}

Lcompanies called IL & FS Financial services limited had defaulted on its commercial paper payments. IL&FS Financialf €9
Services Ltd., one of the group's many financial subsidiaries had defaulted on repaying abou_t Rs. 450 crore worth of inie.r-
corporate deposits to SIDBEL. Tlie company reported to stock exchange that it had received notices for delays and defaults in
servicing some of the inter corporate deposits accepted by it. Consequent to defaults, rating agency ICRA downgraded the _
ratings of its short-term and long-term borrowing programmes. The default sparked panic in the debt as well as equityf 0
market. IL&FS las several projects in different sectors including Transportation, Area Development, e-Governance, HcalL_l}
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Technology In Business Managemeni

- pUUjl|‘  oshiarpuir
Assistant professor of computer Application tt Sclence, o, 0. Coltege He
Abstract .

ton devices, vartety ol
wor 0N, ANy entity
Wl 1o gadn

Dene i,

commuiti
devices and

ghould be deployt
winte the [ nse .
llvnulnl functions viz.

igir;:itngfﬁsﬁorll:r::i&ﬁ: uuivcrs.a] standards for connecting (m.|u,elm-|»:i|11',}, ‘-nm|n|h-|‘:'..I .
: - s, operating, systems, wide variety ol application roltware, mobhile
mmply!n.g with such standard get connected to IternetWWW). Information tee hinology
cumpebt?ve edge in the market place, In this paper, the users would casily understand anel nppre
Inf':lm_'lal:lon Technology offers to management functions, understanding of how 1T, support these A
planning, organizing, staffing, co-ordination and collaboration, communication el
Keywords: Information technology (IT), KMS, DSS and MIS.

Introduction here the pround
Businesses, whether in the public or private sector, are living, breathing and operatin 8 Wilcie ?
beneath their feet is constantly moving. Technology and its availability have changed the |
Traditional operating frameworks and models are not able to supporl (echnology-drive
management. Uncertainty, reduced development cycles, disruplive use cases and increased umr‘ku < v
the role of technology in the business. Business execulives struggle to forecast the future of their compettive
markets and value chains. T o as led to
Harnessing the potential of technology to create value for the business has become a necessity which, m”lulrn,‘ IIMI-‘:“ :;Llhvr
requirements for the information technology (IT) organisation Lo beconie Lransformational rather than operationd ol ,
words, technology has transitioned from the back office to the forefront - into the hands of customers, employees and socicty: _
The IT function needs to become a dynamic and fluid organisation, ready to shift focus and repurpose resources ata moment's
notice. .

The business expectations and requirements towards the IT function have undergone a radical shift within a relatively short
time. The IT function needs to become a dynamic and fluid organisation, ready to shift focus and repurpose resources at &
moment’s notice. There is an ever-growing need for more flexible and agile ways to adapl the rate of change, and this !m‘ﬂ
created new challenges for the IT functions who need to do that in a way that does not require a complete rcvamp_of their
management model. If the IT functions reject the need for change and stick to the old, established methodologies, they risk
losing their credibility in the eyes of the business.
Modern Business has 3 dimensions:

1. Efficient business operations which are hig

o Effective management relying on right business knowledge that le

opportunities.

3. Information Technology applications that bring competitive edge to the business.

These three dimensions are being dynamically altered by the ‘markets, retailers, customers, supply chains, governments,
competitors, innovations and newer technologies.

Information Technology is an essential partner in management of your business, regardless of the kind of expertise you
operate. Whether you need computers for storing, transfer, retrieval or transmission of information, you can manage your
business with greater accuracy and efficiency with the assistance of information technology and computer applications.

« Storage: you may already use a computer for data storage for your business, Inventory, sales, receivables and payables
stored in Excel, open office or a similar program keeps these figures at your fingertips. Accounting software stores
your payroll information, tax records an(.i special.ized data for your business. Once you are acquainted with a
program, you vyon’t knc':w how you functioned without it. You can eliminate much of the physical storage at the
office by using information technology to scan and store old personnel and payroll files, tax files or client files. User
may need less square footage with Information Technology. _ ‘ :

« Marketing: Large and sr.nall businesses are on a level playing field on the Internet. You can have a web presence, take
f)rders, t::uy merchandls?, sell excess or even operate some businesses entirely online. A marketing tool that uses
information technology is tf_le Quick Response or QR Code that look like a barcode but is square. A scan advertises
your wgbslte address and includes any t.ext you choose. You can use your business management skills to:direct
employees or contractors to do your skills in Information Technology. o

¢ Information: Y:'Vhetl_ler.you Iear.ned business management by the book, or by practicé] experience, you'll need upd
all of your life. The internet is a wealth of Information to keep you current with trends, tecl ry upaatos
human resources. You can draw or online databases and websites to locate potential em ([oe g Sofl}vnre and
proposals, tackle employee issues or. check out the competition. Managing your busin P }fEES_, comPar.e insurance

) ess with information gleaned
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lnfroduetion
ol eonrast coveted veltow metal i s Gold can be named as world currency as it can be easily bought, sold and traded
ont ety Basis actoss the workl Tndia has become the largest nnporter of Gold and much more than ninety per cent of it is for
comversion o ewelleny as i has matleable character and can be shaped easily. Gold functions as accessory for ladies from all
Gt o seviety Ormannents ate made trom gold practically tor every component ot the entire body, for beautification. Yellow
metal oepally sought by aowealthy weban Dustnessman, a middle class family or a poor farmer in a village. Indians consider
soldan asvimbol of panty, prospenty amd good tortune Although Gold s acquired continnously over the years still Indian
Pindu catendar has anspicions dayvs o parchase gold tor testivals, like Dhanteras and AKkhay Tritya. India is largest importer
of the Gold and most ot s consimed i shape of jewellery, Indian investors were keen in investing gold after global
meltdown ot 2008 as they constder other tinancial asset became non luerative at that time. From country’s economic
perspective Gold import wcreases the current account deficit. Gold import has cascading impact on inflation as import
weakens e currendy which resalts o paving for more amounts for importing necessary items like oil. Higher oil prices
weredses e prices ob almest all the commaodities. Government of India is taking several steps to reduce the import of Gold.
The Government of Tindi had allowed trading wgold i Multi Conmodity Exchange ( MCX). There are two main objective of
commading market price discoverny and vish tanster. Risk transter refers to activity whereby hedgers transfer their risk to
spevulitor Poce discovery s process through which the spot prices are determined with the help of derivative market. The
price of a conumoduty s determuned by demand and supply torees in the market. Price discovery and risk transfer can be done

i the ttare contract s ethivient

Review of Literature
Fallie andMyers (1991 examine the fong run relationship between futures and spot markets by using cointegration for six US

commaoditios and conclude that the hy pothesis of no cointegration between cash and futures prices cannat be rejected for the
all the commodities. MeRenzie and Holt (2002) study the long run and short run market efficiency for four US commodities
using cointegration and GOARCH-N-ECNL The results show that live cattle, hogs, corn and soybean meal futures markets are
both etticient and unbiased i the Tong run, however, inefticiencies and pricing biases in the form of a dynamic lag structure
enistin the short run, Racsadacand salu (2000) show that wheat futures market is even weak form inetficient and fails to play
the role ot price discovery, Spot market has found to capture the market information faster and therefore expected to play the
leading vole. Alv and Gupta (2011) examine the efficiency of the futures market for 12 agricultural commedities by using
lohansen's comtepration. Results show that cointegration exists significantly in futures and spot prices for all the selected

agricultuval commaoditios except i case of two commodities,

Problony tormation
Market efticiency implics cointegration because the same factors that determine the future spot price are reflected in the

current lutures price, so the two should not dritt apart (Beck S 1991), The research in Indian commodity market is scarce.
Diverse tinding were put torward by ditferent researchers with regard to cointegration between spot and future contract. The
previous studies test etticiency of only near month future contract.  This paper study the efficiency of gold contract not only

in near month contract but also in next contract.

Objective of study:
* lotestthe etheiency of near month (uture contract of pold traded on MCX
= Totestthe efficiency of next contract future contract of pold traded on MCX

Data and \1:'”101[\\111!"\' / \d\
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Causality test of spot and future contract of Gold
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Abstract

Gold alwa '
¥YSwas and stil] ; : . ; . T ; i
adjustments and fluctuzu“ 'S, much more than just a precious metal for Indians. Indian believe that within whirlpool of ch

€conomic perspecti ting market condition, gold stays constant and provides adequate and constant return. From coun
commodity at EJ‘-'UVE G[ald Import increases the current account deficit. The futures market discovers the likely pricu:i of a
proved that Spot{;:rf points of time depending on the expectation of supply and demand. If spot causes future then iiis

; €lps in price disco ; iti that future helps in price discovery .
spot. Objective of P very. If future causes spot prices then it is proved th psinp Ly

gold and next con
Causality test to £
month future con
Next contr:

tract of future gold contract. Empirical analysis of spot and future market data was done through Grang,

tract of gold. Unidirectional relationship exists between the spot prices of gold and next contract of gold.
actleads in price discovery of Gold.

Introduction

From the past many dacades, India has become the largest importer of in the world-wide context and much mo i
per cent of it is converted to Gold. .The gold granted to a bride on her wedding have become tradition in Im'.?ia: The famili
avera'ge means start saving soon after their children are born In India, yellow metal gold always was and still is, mlucl} m
than just a precious metal. Rural as well as city resident invest in Gold as financial asset for its unique feature like Hquicit
convertibility and acceptability. Indian believe that within whirlpool of chaotic adjustments and fluctuating market'condll
gold stays constant and provides adequate and constant return. From country’s economic perspective Gold import increat
the currentaccount deficit. Gold import has cascading impact on inflation as import weakens the currency which resulls 1
paying for more amounts for importing necessary items like oil. Higher oil prices increases the prices of almost all the
commodities. Government of India is taking several steps to reduce the import of Gold. The Government of India had allc
trading in gold in Multi Commodity Exchange ( MCX). There are two main objective of commodity market price discover
and risk transfer. Risk transfer refers to activity whereby hedgers transfer their risk to speculators. Price discovery is proct
through which the spot prices are determined with the help of derivative market. The price of a commodity is determined
demand and supply forces in the market. The futures market discovers the likely prices of a commodity at future points o
time depending on the expectation of supply and demand. If spot causes future then it is proved that spot helps in price
discovery. If future causes spot prices then it is proved that future helps in price discovery of spot.

Review of literature

Causality test results show that causality flow from future market to spot market which indication flow of information frc
future to spot market and there is unidirectional relationship[Biswat( 2009); Joshep et al.(2014)] bi-directional Granger cas
relationship between spot and future is discovered in spot and future contract [Gupta and Singh (2006) Sehgal et al. (2012

Ghosh (2010).]

Research Gap .
The research in the Indian Commodity market is scarce. The most of the papers tested causality relationship between spo

market and near month future price series.

Objective of the Study
1. To find out causality relationship between spot prices of gold and near month future prices of gold

2.To find out causality relationship between the spot prices of gold and next contract of gold future.

Data and Methodology
This empirical study is conducted on the secondary data collected from the official website of MCX for spot and near mor

future price of cotton contract from January 2010 to December 2016. MCX is leading commodity exchange in India with
market share of 84.06% in terms of valie of future commodity traded( Source FMC data 2015). The data analysis is carried
through following statistical and econometric techniques.

Augmented Dickey-Fuller Test
Augmented Dickey fuller Test can be used to determine whether the time series is stationary of not. Testing procedure fc

Augmented Dickey Fuller test
25 P M{//f/
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this paper is to find out causality relationship between spot prices of gold and near month future prices . |

ulfill the objective, This paper concludes bidirectional relationship exist between spot price of gold and n |
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Abstract

‘modern marketing’ has given rise to a
s. Digital Marketing is one of the most

The use of the Internet and other digital media and technology to support
rages Internet as a medium

bewildering range of labels and jargon created by both academics and professional
[ . important application of internet. It is the new form, new ssage marketing methodology that leve icals across
to unleash marketing of products, services, solutions and brands offered by various induslries, Secmrs.ﬂ.nd verhcal ies to
multiple domains .It is the process of promoting brands using internet. Digital marketing means using dlgftal tec_hm:) ogles d
help sell your goods and services. Very simple put, Digital marketing refers to applications of marketing principles an
technologies via electronic media and more specially the internet.

KEYWORDS : Marketing tactics, SERP, PPC, Bewildering, Inbound marketing, Info graphics

-

i i

—

Introduction

4 Digit.al marketing is the marketing of products or services using digital technologies, mainly on internet, but also including
3 . mobile phones, display advertising, and many other Digital medium to reach consumers. It can be understo?d as a.well-
‘I targeted, conversion-oriented, quantifiable, and interactive marketing of products or services by utilizing digital innovation to
_ achieve the customers, and transform them into clients in a sustainable fashion. The key objective is to promote brands
3 §'  through various forms of Digital media. It targets a specific segment of customer’s base and is interactive. It incorporate
marketing with customer feedback or a two way interaction between the company and customers. It enables an organization
to analyze marketing campaigns and what is not typically in real time.
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4 [ . The 5DS of Digital Marketing
b g
g . Tounderstand the importance of digital marketing to the future of marketing i i i ;
) 8 ; : ; g in any business, it’ i
3 ' ?udlen-:le interactions we need to understand and manage. Digital marketing to dzy is abou‘t lmf;i";?f{:nﬁ;iréo think a;mut jwhat
4 % interaction than website or email. The 5Ds define the opportunities for consumers to interact with brznds anc?,fiisbzs .ﬂUdIEn:e
inesses to

' reach and learn from their audiences in different ways:
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Data Mining and E-commerce- To Study its Application, Architecture and
Approaches

Harjyot Kaur * . )
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Abstract |
i lytcs in its various
and big data analytics in | .
The advent of digitalization _and its
f e-commerce. Internet prov1§es an
circumventing the barriers of

EIEEtr@ic commerce has significantly transformed with the application of data mining
operations. It helped in redefining the business strategies to enrich business revenues.
progressively increasing usage among consumers has further widened the horizons o
. Oopportunity to both the customers and e-commerce vendors to directly interact with each other, circum tead. big companies
i tme and space. Presently, e-commerce is not only considered as a platform to buy or sell items mﬂmei)u.fs ihe’ best mode of
4 . have now realised its importance and efficiency to improve their market behaviO}zr. Also, we lse paly sty
communication in modern business practices. This paper elaborates the relationship of e-commerce : commerce; Data
. Implementation of data mining in e-commerce, recent approaches and data mining architecture in electronic g
’-. mining has become a highly effective tool in various sectors such as e-commerce, health-care science, ‘gamei‘;ted o—
. engineering. At present, huge amount of data collected through various resources by the companies re P
* behaviour & transactions assist them to determine their futuristic scope and give a competive e‘clge to Cogl Pta siinin
f business market. Therefore, data mining provides highly useful information having great a_:ommerc_lal valljue. awhjch Mg
| architecture varies depending upon the type of e-commerce system(s). This paper also explains certain cha enge's ook i
yet to overcome so as to improve e-commerce services in futtre. Hence, rapid technological advancements and intern
inevitably pushed the.e-commerce growth towards scintillating future.

Keywords: E-Commerce, Data mining, Web Mining, Cloud Computing, Data Mining Architecture, Big Data

Objectives of Research
1. Tostudy the basics of data mining and its importance in e-commerce. _
L To explore the data mining apglications, architecture and potential approaches in context to big data.

Research Methodology - :
This study is based upon Exploratory Research Technique on existing information from a number of credited sources like
Internet white paper(s), international journals, published articles, reports and surveys.

; Introduction to Data Mining and E-Commerce

-~ Data mining is said to be a good promoter of e-commerce. Data mining in e-commerce mainly involves assimilating data,
databases, computer graphics and machine intelligence to form a fresh incorporated technology for effective decision making,
Data mining can be described as a computerized process that comprises extracton of non-obvious and valuable statistics from.
large databanks and then converting it into a logical structure for future use. Therefore, such type of powerful technologies
enable companies to keep an eye on their sophisticated planning for maintaining a recognised position in marketplace. Data
mining has been a research topic for the statisticians, the database engineers and the artificial intelligence research intellectuals
(1E-commerce accompanied with data mining is continuously reshaping the corporate functions in ambitious enterprises.
Web technologies have efficiently streamlined the customer-relationship and sup ply-chain management. Data minin g
includes several techniques for data generation. Moreover, efficacious data mining application is influenced by various factors
like accessibility and reliability of large data with high degree of descriptions.
In the same fashion, data mining in cloud computing can be referred as a method to dig out the organised statistics from
unstructured or semi-structured data sources, The fundamental idea of cloud compuling is to extract computing assets in the
form of amenities to the users. The final product of data mining helps the firms in effective decision making through tracking
their demand tendencies and purchasing patterns. All this aids in maintaining the balance between merchandise cost ang
overall profit of companies. Although data mining execution in e-commerce has been a game changer for various business
operations, yet there is a room for improvement in effective cost management. Therefore data mining may be used to hand],
e-commerce services by utilising the patterns of customer behaviour to escalate the profit revenues. For this purpose, diffe ’
delivery models of cloud computing can also be taken into consideration, such as Infrastructure as a Service Pi’latlfo o
- Service and Software as the Service 2. Nowadays, many digital commerce companies prefer to store their dat.; in clof::ll gztg
+  centres, Correspondingly, cloud computing offers numerous advantages by eliminating security related issues, Data mining in

electronic commerce commonly depends on the organizer for generating the data to mine on Undoubtedly, data mining i
; ; g is

§ lenefitting the e-commerce sector-in many ways but stll it requires an approach to resolve challenges related to spid
4 8 Pider
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MERGERS & ACQUISITIONS - INDIAN SCENARIO

Bhavya Nagpnal

ABSTRACT ‘ ‘ .

The Parpose of this Paper e o Bvamidne the Bttects of Mergens amd Acquisitions and How [t will lmpact the Indian

Feonomy. Mergers and acquisitions, of M&A tor short, fnvolves the process ot combaning two L'ump.flm‘s inlo one. The goal 0!_
yhining two or more businesses s oy and achiove svoaeigy = where the whole (new' company) is greater than the sum of

(ARl ) b -~

s parts (e former (o separate entities) |

Merpers ocvur when ive companies foin tomes Such ransactions typicatly happen between two businesses that are about the

AR MY Y i 5 . \ ; et - hat ]

N ”HI‘ size amd which revosnize advantages the othier offers in ferms ot nereasing sales, ethic tencies, and '»‘\'1].‘111‘“1[1{.‘5. The terms
] LA ] 1 Ll A o b, .

st the mereer are often iy friendly and smutially agieed o and the twvo compandes become equal partners in the new

A i " . .

venlme - - ‘ ‘ | |
Aaruisitions ocentr when otie cotpaany buys anothet compLy ad tolds it e its operations. Sometimes the pun.'ll.lse i
f
i : P T . L Bt ” - _ "
frendly and sometimes 16s hostile, depending onawhether the company being acquired believes it is better off as an operating
unit ol a luger venbure |
The end resalt of both processes is the same, but the relationship between the two companies differs based on whether a

Merer o1 acquisiion ocenrted

INTRODUCTION _ .
Mergers and Acquisitions in India = Mergers and acquisitions as we know mply alliance of two or more companies

tare, Where @ merger leads o tormation ot a new company, acquisition leads to purchase of a company by other and no
now company 1s tormed

fncdha m recent past has seen great potential in case of Merger and Acquisition (M&A) deals. 1t is being played vigorously in
many idustial sectors ot the economy. Many' Indian companies have been growing the inorganic way to gain access to new
markets and many oreign companies are targeting Indian companies for their growth and expansion. It has been spreading
tar and wide through vartous verticals on all business plattorms.

The volume of M&A deals has been trending, upwards particularly in the fields of pharmaceuticals, FMCG, finance, telecom,
automotive and metals. Various tactors which lead to this robust growth of mergers and acquisitions in India were
liberalization, favourable povernment policies, economic reforms, need tor investment, and dynamic attitude of Indian
corporations. Almost all sectors have been opened up tor the foreign investors in different degrees which has attracted this

marhet and enabled industries to grow,

RECENT TRENDS OF MERGERS AND ACQUISITIONS IN INDIA
There are various factors that tacilitate mergers and acquisitions in India. Government policies, resilience in economy,

liquidity in the corporate sector, and vigorous attitudes of the Indian businessmen are the Key factors behind the fluctuating

trends of mergers and acquisitions in India.

Considering the trends in previous vears, Ye
low down by almost 61% from its preceding year. This was majorly caused by the tough macro-economic climate created due

to euro zone crisis and other domestic reasons such as intlation, fiscal deficit, and currency depreciation. However that vear
also saw a key trend that emerged and it was the increase in domestic deals compared to cross border M&As. The domestic

ar 2012 saw a slowdown in mergers and acquisitions in India. It hit a three year

agreement value stood at USD 9.7 billion, up by almost 50.9% in comparison with 2011.

LITERATURE REVIEW
This chapter provides a review of the past theoretical and empirical research related to the study. The literature explores

existing literatures covered by other researchers on the effects of partnerships on community based projects sustainability. It
includes the influence of Mergers and acquisitions on Indian economy,

The process of mergers and acquisitions in India is court driven, long drawn and hence problematic. The process may be
initiated through common agreements between the two parties, but that is not sufficient to provide a legal cover to it. The
sanction of the High Court is required for bringing it into etfect, The Companies Act, 1956 consalidates provisions relating to
mergers and acquisitions and other related issues of compromises, arrangements and reconstructions, however other
provisions of the Companies Act getattracted at different times and in each case of merger and acquisition and the procedure
remains far from simple. The Central Government has a role to play in this process and it acts through an Official Liquidator
(OL) or the Regional Director of the Ministry of Company Affairs. The entire process has to be to the satisfaction of the Court.
[his sometimes results in delays.
\eedless to say, in the context of increasing competitiveness in the market, speed is of the essence, especially in an expanding
and vibrant economy like ours. A sign of corporate readiness, skill and stratagem is the ability to do such mergers .x‘(d
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INDO-PAK TRADE RELATIONS
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ABSTRACT

India ang Pakis :

and Janguage, tt:iillzltaeﬁlt":rzénamr €conomies of South Asian region. Though both the countries share common hi.StOI:y, culture
undergone very TEStrictivEe relations |_='Etween them are not very impressive. Trade between India and Pﬂ?(l-':’:lﬂﬂ has
regimes, but theijr barriers t cade fegimes in the past. India and Pakistan had been amongst the most restrictive ;]r_a-de
Bilateral barriere s O trade are different. Bilatera] trade had, quite often, been made ]ms?age to political conflicts.
border worsep, thie trad: ar;: Very complex in nature and appeared to be ‘thick’ at the land border. Disturbance and ci}aolsl, at
augment informal tres ];e ations. Such problems have resulted in restrictive trade policies and transport bottlenecl\s? at
Hieis T:?Spective Tl Teh oth the countrfes need to have congenial economic relations to enhance' peice .and 'prospentyﬂlln
major issues of Inclo-Pak Eﬂpresent Paper is an attempt to know the extent of India’s trade balance with Pakistan; to assess de
to give som e _a*efal Trade; to examine trade potential between India and Pakistan. Attempt has also been made

e suggestions to Improve Indo-Pak bilateral trade relations.

INTRODUCTION

h::ia ?nc: Pakistan are the two most populous and largest economies of South Asia. Before 1947, both the countries had been
g and WE“‘mt_egmted economy and share a common border, culture and history. The Partition of 1947 resulted in
fl:erct;gmzlmg India and Pakxst.an as neighborhood countries rather as a single economy. _ _

ade relations between India and Pakistan have been difficult in the past because the two countries have viewed each other
through a geopolitical lens, and not as potentially vibrant trading partners. Despite periodic tensions over the years, there
have been numerous positive developments between Pakistan and India, including Lahore-Delhi bus service, resumption of
fﬂwkh‘rapar-Munabao rail route, Srinagar-Muzaffarabad and Rawalakot-Poonch bus service, formation of Joint Anti-
Terronsn'f Mechanism, and launching ‘Road Trade’ through truck service. These developments were viewed as an
opportunity to improve and enhance bilateral trade between both the countries.
The signing of South Asia Free Trade Agreement (SAFTA) in 2004 bfr SAARC countries marked a new beginning of regional
cooperation among the South Asian countries and enhanced the scope of multilateral trade. India and Pakistan being the part
of this agreement can reap immense benefits of trade. However, the fact remains that the trade between Pakistan and India is
not an easy phenomenon. It involves certain issues, ﬁroblems, political and economic compulsions that make it more
challenging task than merely engaging the two parties in any economic activity.

OBJECTIVES OF THE STUDY
Objectives of the present study are:
1. to know the extent of Bilateral Trade between India and Pakistan;
2. to know the reasons why to enhance Indo-Pak trade relations;
3. toassess the major issues of Indo-Pak bilateral Trade;
4. toexamine trade potential between India and Pakistan; and
5. to make recommendations for improvement of Indo-Pak trade relations.

I. BILATERAL TRADE BETWEEN INDIA AND PAKISTAN .
Pakistan and India have been trading with each other since 1947, After partition in 1947, India accounted for about 70 percent
of Pakistan’s official trade. However, war of 1965 brought a halt to the bilateral official trade between the two countries. The
trade came to an end for a period of nine years-1965 to 1974. A protocol on resumption of trading relations was signed in 1974
on a list of mutually agreed items. After establishment of the WTO in 1995, India granted the MFN status to Pakistan in 1996
thereby offering Pakistan the same trading regime as it offers to any other country in the world. But Pakistan did not
reciprocate. It continued to allow imports of a limited number of items from India, collectively known as the positive list;
although the number of items on the list has increased gradually. The grant of MFN was linked to the resolution on
the Kashmir issue. Moreover, India stopped trade via the air and land routes between 2001 and 2004 following the attack on
Indian parliament in December 2001. In 2013, for the first time since 2004, cross border trade was altogether stopped following
the incidence of cross border firing; with trade resuming within a few days time,
A historical review shows that at the time of independence, India and Pakistan were heavily dependent of each other. In fact,
India’s share in Pakistan’s global exports and imports accounted for 23.6 per cent and 50.6 per cent respectively in 1948-49
which declined to 1.3 per cent and 0.06 respectively in 1975-76 Pakistan’s share in India’s global exports and imports was 2.2
per cent and 1.1 per cent respectively in 1951-52 which gradually went down to 0.7 per cent and 0.13 per cent in 2005-06.
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Abstract . .
Internet of Things (loT) is an interconnection between the |3hy:a|u‘:ll object and digital W(Jl"lllll. An o resull, many e-commerces
companies seize the advantages of the IoT to grow their business. The Internet of things (Io7) has been widely recognized by
governments and industry because of its huge application prospect. And more and more attention has been paid o the
development of E-commerce. This paper mainly from ”.". network technolopy all!lt| Hecommerce perspective, through ”,,.
technology of 10T in the application of E-commerce analysis, to explore how networking technology and F-commerce combine
to solve some current problems in electronic commerce, to further accelerate the development of electronic commerce

Keywords: Internet of things, E-commerce, secure payment.

Introduction |
E-commerce generally refers to a new business model, where consumer makes online shopping, online transactions between

merchants and online electronic payments and a varicly of lll!ﬁilm.‘jﬂ activilies, trading activitics, financial activities and related
integrated services activities, buyers and sellers are not met (o conduct various business activities based on browser/server
application mode,

E-commerce is that the microcomputer technology and network communication techinology are used for business activities. -
commerce is not equivalent to business electronically.

Internet of things is a metwork which is composed with Radio Frequency Identification(RIID), infrared sensors, global
positioning system, laser scanners, gas sensors, and other information sensing, device, according to the agreed protocol, any
goods is connected with the Internet for Information exchange, communication, [OT is used to make intelligent identification,
positioning, tracking, monitoring, and management.

With the increasing adoption rate of internet and a large number of online shoppers, e-commerce has witnessed o steady
growth. E-commerce is expected to become the future of retail, with most of the growth in retail sector taking place in the
digital space. The global retail e-commerce sales was 1.86 trillion, US dollars in 2016 and is expected to reach 4.48 trillion US
dollars in 2021. .
E-commerce sector is undergoing a major technological disruption. As the lifestyle of the consumers is changing and
becoming more adaptive to online shopping, it is becoming crucial for the players in this industry to leverage technology to
provide services that can lead to customer delight. When it comes to technology, 10T or Internet of ‘Things is the latest buzz,
loT-enabled devices exchange data with each other through the internet, helping retail and e-commerce businesses to carry on
their operations efficiently. The retail spend on the Internet of Things is expected to reach $2.5 billion by 2020! Below are some
of the technology trends shaping the retail industry in future showing different areas in which retailers are planning
mvestment in 2021,

10T Technolegy function in E-commerce :

Current automatic control, information sensing, RFID (Radio Frequency Identification ) technology, and ind ustrial
development have been basically mature, these are necessary for IOT development, telecom operators and system equipment
providers also have reached a higher level, IOT will permeate and expand to all areas, IOT will have a significant role in
promoting e-commerce.

10T leads the list with 70% of the retailers ready to adopt the Internet of Things to improve consumer experiences worldwide.
This shows that retail and e-commerce industry need to be on top of this trend to stay competitive and p'rofitab!e.
With the advent of IoT devices like smart mirrors that lets customers try clothes virtually and Amazon dash button that assists
users in reordering their desired products, this ingenious technology has completely changed the way consumers shop online,
Below are some of the ways in which [oT is influencing the e-commerce businesses and helping them grow fast.

Inventory management/ Stock ,

With the help of IOT, it becomes easy to keep track of inventory. 10T sensors and RFID tags make management of inventory

inreal-time possible, streamlining the entire flow. They improve the monitoring and tracking of inventory ilems, reducing

human errors in reordering items. Information like product type, manufacturer’s name, the expiry date of the items and their

batch IDs can be automatically stored in the system without human intervention. Smart shelves are useful in reducing
- tustomer dissatisfaction due to out of the stock products. They can track the number of products that have been sold and can
place automatic orders as soon as the stock reaches reorder level. |

ﬁ Warehouse

. [OTnot only helps in optimizing inventory and reducing shortage but also eliminating over-stock of items in the warehouses.
: Temperature-monitoring sensors can be used to check the optimum temperature for perishable products and send alerts
. whenever needed. There can also be sensors that examine the forklifts in the warehouse for predictive maintenance to reduce

169
P\
P /e.\ qoﬁ‘“@m

PAnCY ege:




& B Economics

Conference Proceeding Emerglng Trends in Commerce Manageme nt & ke
s S

G i ; usine
i Perspective of Sikhism on sustainability in ©

g Jagtar Singh sk t@gmall.com
o § Research scholar, department of G.N.N.S., Panjab University Chandigarh, Jogta
"

6 o s.tract P anagrement ‘and coordination of t-nvlmnumnllln:,
iy Business sustainability, also known as corporate sustainability, 15 thy TAREET In o broader context, social,
lems

bisocial and financial demands and concerns to ensure responsible, ethical and 0“80]‘“!-;1,&::!':(1 b;\-‘;
* environmental and economic demands are considered the three pillars of Susl;]lln‘l_-l,l:‘s):;m (;XI]L,C“-(]‘
Qeveloped prior to modern business practices, the impact of religion on all ilfil"f"‘:ts - mlm-l o-lhc'r hand it also has an abundant
~In this context, Sikh religion, relatively unknown and being of recent origiil, on _l;; s prsctie discipline and positive
& fuidance to provide. Sikhism follow a two pronged approach on one hu.m.l.l’l _i:lu;:nf O Pt and business oractices, [."
dpproach in all walk of life and on another explicitly mention about the various aspec o holy Guru Granth Sahib ther is
3 l{‘g:ief, Sikhism encourages enterprise, workforce participation and economic |_lellC1I’““E[_'I‘_ we that everything operate in the
-1 philosophical guidance on various aspect of sustainable business. Sikh Pl“ws_l]ph)f ) ;' - city of Gikh Gurus in relation to
g iverse under the principle set by the God. In this paper I will correlate the I1|§slur,c‘l S;Ilfl;ilbe };lmped by imbibing e Sikh
\ Sustainable business. With this approach ethical and socially responsibly organization i
- imodel of sustainability.

religion and culture have

ty words: ethics, business, sagacity, participation

i : ws that
(1 e i uzz world. Research sho
~ Over the past two decade sustainability has become more than a trend or just b " \tion. Today era is the cra of
.{j'_u;stainability has real business benefits when conscienliously integrated into l.:usmr:bs OP:uc adw:'anlﬂgt‘; irireasg business
/globalization, Advantage of the Sustainable business are improve brand image with compebiti

¥ : P Ider ha i

at migh - 2hility to comply with regulation, attract employee and investor, and reduce waste and.nmke S]‘i'lrf.‘lh.C‘.',h e rofi{)spe):nd -
using® - People who are making judicious use of available resources and effectively managing to earn "bis };e_mg st iendh
IRIS, T foksure if it's worth it. They feel defeated in spite of being successful. The reason is that money

tethical and immoral means. Industrialists today are doing the right things for their ventures but not .nfsc?;siat;:l‘ioc::;:g
| theftlis ;Ilgs:ihl’- right way. Indian companies are in a state of flux, more bcwi]dermentf conflict and Eens:on persis A
piille ?td 1§_$5 emphasis is on the issues of productivity, motivation, principles, mora Is, ideals a.nd ethics. The rf.'e.lscm|c ke
| s is too much dependence on western models of management."The management phllosoph)f emanating from e

Jonic 86 on the lure of materialism and on a perennial thirst for profits, irrespective gf the qual:ty.o{ the means adopted to
tant i_n_:’if’_.‘. Achieve that goal. There is a spurt in corporate scandals since the focus of most business houses is to earn more and more

. oney, Almost every year, it seems, some scandal envelops a Fortune 500 company and causes a new spasm of pu blic dlStl‘lI?t
. o' big corporations. Corporate, do not stop to think and contemplate the effect of their greed on the stakeholders. There is
- éatiable hunger for success at any cost. In their unquenchable desire for number one position, corporate are becoming
: i tthless, forgetting their duties towards the society at large. The world today is so corruptible, gullible and materialistic that

_many corporations and nations operate without a soul conscience. The capitalistic bottom-line of maximizing profits has
Lecome the benchmark for purported success, pervading international, regional, national and organizational levels,
Almagement has been reduced to a handmaid of profiteering. The maximizing of profits becomes the ultimate goal, to the
“tclusion of all other considerations#We are aware that with its axis on privatization and liberalization, national and world
 tonomicorder is gradually becoming market oriented and globalised. Capital is today's integrating factor. Those who have

“aiaccess fo resource stand to benefit from this economy while others are being marginalized.s Corporate houses that are

seonting aware - of their ethical and social responsibilities towards the society are only following the mandatory

L lsponsibilities, Contemporary research has found that while around three

quarlers of major Australian companies believe it
- e responsibility of their boards to set an appropriate 'tone from the top' and monitor organizational perrormance against a

“forne! code of conduct; 84 percent of the companies that has promulgated a code of ethics reported that they did not actually
srilor compliance with it (International Survey of Corporate Responsibility Reporting 2005, KPMG, Australia). This is also
. tpgte s of companies in many developed as well as developing economies. There is awakening of moral and ethical
: ?Lm!‘ap':‘nnh'[itir“i but much more needs to be done at the local and global level. Lately, however, corporate America seems to be

B | 1 i
g gement behaviour. For all the controversy surrounding the

_. '-_.-_'J;

Loty nore than just paying ' service to standards of mana
LR J B " . . 5 .
1: “.'w“‘”F' ord tyre lre.call, .and t}?e ques.tmn.s it raises abqut the potential for corporate wrongdoing, a growing number of big
g oAmpanies are enacting strict ethical guidelines and backing them up with internal mechanisms ta enforce them.® While som
_.g_-??:na:dsr the changes little more than window dressing, there is no doubt that change is afoot. ‘ =

; j:nkhism-nml husiness management
° 1
2 ey

g A 1 Gur Granth Sabib gives message for spiritual development as well as human development including management
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DELHI SMOG CRISIS: A CASE

OF TOXIC AIR POLLUTION,ISSUES
AND PREVENTION

Megha Dua

Introduction

Delhi is the most polluted city in the world and according
to one estimate about 10,500 people in Delhi every year.
Environmentalists have criticized Delhi for not making
enough efforts to curb air pollution. Delhi, the sixth most
populated metropolis in the world is one of the most
polluted cities in India. In May 2014, Delhi was announced
by WHO as the most polluted cities in the world. The WHO
said that air pollution is the largest killer in India, and the
death rate in India is due to chronic respiratory problems.
Pollutants like PM 10,PM 2.5 & SO, mixed with smog
and the dust particles increased over 300% and they are
destroying Delhi’s atmosphere. Cities like Delhi have been
facing severe smog due to stubble burning in neighbouring
agricultural areas. There is a clear evidence that death
rates, emergency room visits,heart attacks and strokes
are rising when particulate concentrations are high. With
winter approaching the problem seems to be aggravating
further. Whenever talked about poor air quality, Beijing has
drawn attention historically but now the city stands safe
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